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The Ordinance for the Prevention of Residential Rental Disputes in Tokyo is hereby
promulgated.
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Ordinance for the Prevention of Residential Rental Disputes in Tokyo
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(Purpose)
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Article 1 The purpose of this Ordinance is to specify matters to be clarified in
advance in connection with the leasing of buildings (including a portion of the building;
hereinafter referred to as “residence”) by real estate brokers (meaning real estate
brokers under Article 2, item (iii) of the Real Estate Brokerage Act (Act No. 176 of
1952; hereinafter referred to as the “Act”)) in order to prevent disputes pertaining to
residence leases and thereby contribute to the stabilization and improvement of the
housing situation of the citizens of Tokyo.
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(Obligation of Explanation of Real Estate Broker)
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Article 2 (1) When providing intermediary or agency services for residence leasing,
areal estate broker must issue a document in which the matters set forth in Article
35, paragraph (1) of the Act (including as applied following the deemed replacement
of terms pursuant to paragraph (6) of the same Article) are stated or provide an
explanation of the same matters to the person seeking to rent the relevant residence,
and in addition, must issue a document on the following matters and explain this
document. However, if the person seeking to rent the residence is a real estate
broker, the relevant explanation of the document is not required:
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(iymatters provided for by the Tokyo Metropolitan Government Regulations (hereinafter
referred to as “Regulations”) regarding the restoration of wear and tear of the
residence upon moving out and repairs necessary for the use of and income from the
residence;
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(i) beyond what is set forth in the previous item, matters stipulated by regulations

that should be clarified in advance in order to prevent disputes regarding housing

leases.
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(2) In lieu of issuing the document under the preceding paragraph (limited to those
pertaining to the matters set forth in the items of the preceding paragraph), the real
estate broker may, as provided by Regulations, after obtaining the consent of the
person seeking to rent a residence, provide via electromagnetic methods (meaning
methods using electronic data processing systems or other information communication
technology) specified by Regulations the matters to be stated in the relevant document.
In this case, the relevant real estate broker is to be deemed to have issued the
document.
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(Measures to Prevent Disputes)
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Article 3 The governor is to endeavor to take necessary measures to prevent
disputes regarding residence leases.
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(Hearing of Reports)
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Article 4 The governor may request real estate brokers to submit reports or
materials regarding their business to the extent necessary for the enforcement of this
Ordinance.
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(Guidance and Recommendations)
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Article 5 If a real estate broker falls under any of the following items, the governor
may provide guidance or recommend the relevant real estate broker to issue or provide
a document or an explanation, or submit a report or materials, or, correct the content of
the report or materials:
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(i fails to provide all or part of the document issuance or explanation under Article 2,
paragraph (1); or
AISRDOHEIC L D HES LT OREZET, ITEBOHRESE L ITEED
A L& &,
(i) fails to submit reports or materials under the preceding Article, or submits false
reports or materials.
CEZILGEBISE - AIUSHI =0 « —HBGE)

(Partially amended by Ordinance No. 67 of 2017 and Ordinance No. 34 of 2022)
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(Publication)
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Article 6 (1) If a person who has received a recommendation under the preceding



Article fails to comply with the recommendation without justifiable grounds, the
governor may make that fact public.
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(2) When the governor intends to make the particulars public under the preceding
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paragraph, the governor is to give the person who received the recommendation an
opportunity to state their opinion and present evidence.
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(Mandates)
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Article 7 In addition to what is provided in this Ordinance, matters necessary for the
enforcement of this Ordinance are provided for by Regulations.
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Supplementary Provisions
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This Ordinance comes into effect as of October 1, 2004.
b RICE R LRGBS £ )
Supplementary Provisions (Ordinance No. 67 of 2017)
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(Effective Date)
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@ This Ordinance comes into effect as of the date of promulgation.
(Rt HE )
(Transitional Measures)
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(2) Prior laws continue to govern guidance and recommendations pertaining to
contracts concluded before this Ordinance comes into effect.
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Supplementary Provisions (Ordinance No. 34 of 2022)
(AT H)
(Effective Date)
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1) This Ordinance comes into effect as of the date specified by Tokyo Metropolitan

Government Regulations.
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(Effective as of May 18, 2022 under Regulation No. 124 of 2022)
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(Transitional Measures)
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(2) Prior laws continue to govern guidance and recommendations pertaining to the

issuance of documents before this Ordinance comes into effect.



