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The Ordinance on Enforcement of the Act on the Protection of Personal Information is
hereby promulgated.
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(Purpose)
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Article 1 This Ordinance is to provide for matters necessary for the enforcement of
the Act on the Protection of Personal Information (Act No. 57 of 2003; hereinafter
referred to as the “Act”).
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(Meaning of Terms)
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Article 2 The meanings of terms used in this Ordinance have the same meanings
as the terms used in the Act.
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(Register)
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Article 3 (1) The Tokyo Metropolitan Government’s (hereinafter referred to as

vy

“TMG”) agencies, etc. (meaning TMG agencies [excluding the metropolitan assembly;
the same applies hereinafter] and local incorporated administrative agencies
established by the TMG; the same applies hereinafter) must keep books (hereinafter
referred to as “register”) that state the following matters with respect to the processes
handling retained personal information:
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(Yname of the processes that handle retained personal information;
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(i) name of the organization that handles retained personal information;
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(iii) purpose of the processes that handle retained personal information;
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(iv) scope of record for retained personal information;
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(v) scope of subjects for retained personal information; and
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(vi) in addition to what is listed in the preceding items, matters provided for by the
Tokyo Metropolitan Government Regulations.
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(2 TMG agencies, etc. that intend to commence the processes provided for in the
preceding paragraph must enter in the register the matters listed in each item of the
preceding paragraph with respect to said processes in advance. The same shall apply
when said processes are to be changed.
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3) TMG agencies, etc. must publicly announce the register and make it available for
public inspection.
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(Written Request for Disclosure)
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Article 4 A written request for disclosure shall include the matters listed in each
item of Article 77, paragraph (1) of the Act, as well as the matters provided for by the
Tokyo Metropolitan Government Regulations.
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(Non-disclosure Information)
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Article 5 What is provided for by an ordinance as those that need to be non-
disclosed under Article 78, paragraph (1) as applied by replacing terms pursuant to the
provisions of paragraph (2) of the same Article of the Act shall be the information listed
in Article 7, items (vii) through (ix) of the Tokyo Metropolitan Government Ordinance on
Disclosure of Information (Tokyo Metropolitan Government Ordinance No. 5 of 1999;
hereinafter referred to as the “Ordinance on Disclosure of Information”). In this case,
the term “implementing agencies” in item (vii) of the same Article is deemed to be
replaced with “TMG agencies, etc.”; the term “publicly” is deemed to be replaced with
“disclosure”; and the term “specific personal information” in item (viii) of the same
Article is deemed to be replaced with “specific personal information [limited to specific
personal information of others (meaning persons other than those belonging to the
same household as the person)].”
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(Fees Pertaining to Disclosure Requests)
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Article 6 (1) The amount of fees that must be paid pursuant to the provisions of
Article 89, paragraph (2) of the Act shall be zero yen.
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(2) Notwithstanding the provisions of the preceding paragraph, when TMG agencies,
etc. disclose retained personal information by the method of delivering a copy pursuant
to the provisions of Article 87, paragraph (1), the provisions of Article 17, paragraphs
(1) and (4) of the Ordinance on Disclosure of Information apply mutatis mutandis. In
this case, the term “implementing agencies (excluding local incorporated administrative
agencies established by the TMG; hereinafter the same applies in this Article and
Article 20, paragraph [1])” in paragraph (1) of the same Atrticle is deemed to be
replaced with “TMG agencies”; the term “paragraph (1) of the preceding Article” is

deemed to be replaced with “Article 87, paragraph (1) of the Act”; the term “official



documents” is deemed to be replaced with “retained personal information”; the term

“Attached Table” is deemed to be replaced with “Attached Table for Ordinance on

Disclosure of Information”; and the term “in addition to what is provided for in the

preceding paragraph, the governor” in paragraph (iv) of the same Article is deemed to

be replaced with “the governor.”
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(Fees Pertaining to the Use of Anonymized Personal Information the Administrative Entity

Holds)
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Article 7 (1) The amount of the fees to be paid pursuant to the provisions of Article
119, paragraph (3) of the Act shall be 21,000 yen plus the sum of the following
amounts:
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(1)3,950 yen for each hour of time required to create anonymized personal information
the administrative entity holds; and
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(i) the amount to be paid to a person who is delegated the creation of anonymized
personal information the administrative entity holds (limited to the case where said
delegation is made).
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(2) The amount of the fees to be paid pursuant to the provisions of Article 119,
paragraph (4) of the Act shall be the amount provided for in each of the following items
in accordance with the classification of the person who concludes a contract on the use
of anonymized personal information the administrative entity holds listed in each of the
following items:
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(N persons other than those listed in the following item: the same amount as the fee
provided for in the preceding paragraph; and
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(i) a person who has concluded a contract on the use of said anonymized personal

information the administrative entity holds pursuant to the provisions of Article 115 of



the Act (including the case as applied mutatis mutandis pursuant to Article 118,
paragraph [2]): 12,600 yen.
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(Consultation to the Council)
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Article 8 When finding it particularly necessary to hear opinions based on expert
knowledge in order to ensure the proper handling of personal information in the case
where the measures in Chapter 3, Section 3 of the Act are to be implemented or other
cases where it falls under any of the following cases, the TMG agencies may consult
with the Tokyo Metropolitan Government Council for Information Disclosure and
Protection of Personal Information provided for in Article 39, paragraph (1) of the
Ordinance on Disclosure of Information:
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(Ywhen this Ordinance is to be amended or abolished;
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(i)  when intending to establish standards for measures to be implemented under the
provisions of Article 66, paragraph (6) of the Act; or
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(iii) in addition to the cases listed in the preceding two items, when intending to
establish detailed operational rules for the handling of personal information in TMG
agencies.
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(Mandate)
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Article 9 In addition to what is provided for in this Ordinance, matters necessary for
the enforcement of the Act and this Ordinance are to be provided for by the Tokyo
Metropolitan Government Regulations and other regulations, rules, etc. established by
TMG agencies, etc.
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(Effective Date)
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Article 1 This Ordinance comes into effect as of April 1, 2023.
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(Abolition of the Tokyo Metropolitan Government Ordinance on the Protection of Personal

Information, etc.)
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Article 2 The following ordinances are hereby abolished.
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() Tokyo Metropolitan Government Ordinance on the Protection of Personal Information
(Tokyo Metropolitan Government Ordinance No. 113 of 1990)
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(i) Tokyo Metropolitan Government Ordinance on the Protection of Specific Personal

Information (Tokyo Metropolitan Government Ordinance No. 141 of 2015)
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(Transitional Measures)
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Article 3 (1) Pertaining to a person who is actually an employee of an implementing
agency (hereinafter simply referred to as “implementing agency”) provided for in Article
2, paragraph (1) of the Tokyo Metropolitan Government Ordinance on the Protection of
Personal Information prior to its abolishment (hereinafter referred to as the “former
Ordinance on the Protection of Personal Information”) under the provisions of the
preceding Article at the time of the enforcement of this Ordinance (hereinafter referred
to as “enforcement date”), or a person who was an employee of an implementing
agency before the enforcement date of this Ordinance, prior provisions continue to
govern the obligation not to disclose personal information obtained in the course of
duties (meaning the personal information provided for in Article 2, paragraph [2] of the
former Ordinance on the Protection of Personal Information; the same applies in the
following paragraph) to others or use it for unjust purposes under the provisions of

Article 3, paragraph (2) of the former Ordinance on the Protection of Personal



Information.
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(2) Pertaining to a person who is actually engaged in the delegated processes
provided for in Article 9, paragraph (2) of the former Ordinance on the Protection of
Personal Information at the time of enforcement of this Ordinance or a person who was
engaged in said processes before the enforcement date, or a person who is actually
engaged in the administrative processes of public facilities pertaining to the designated
administrator provided for in the same paragraph at the time of enforcement of this
Ordinance or a person who was engaged in said processes before the enforcement
date, prior provisions continue to govern the obligation not to disclose personal
information obtained in the course of duties to others or use it for unjust purposes
under the provisions of the same paragraph.
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3) Prior provisions continue to govern the application of the provisions of Chapters 5
and 6 (excluding Article 25 through Article 25-9) of the former Ordinance on the
Protection of Personal Information in the case where a request is made before the
enforcement date under the provisions of Article 12, Article 18, or Article 21-3 of the
former Ordinance on the Protection of Personal Information, or the provisions of
Chapters 5 and 6 of the former Ordinance on the Protection of Specific Personal
Information (hereinafter referred to as the “former Ordinance on the Protection of
Specific Personal Information”) in the case where a request is made under the

provisions of Article 26, Article 35, Article 41 of the Tokyo Metropolitan Government



Ordinance on the Protection of Specific Personal Information prior to its abolishment
under the provisions of the preceding Article. In this case, the term “Tokyo Metropolitan
Government Examination Board for the Protection of Personal Information” in Article
24-2, paragraphs (1) and (2) of the former Ordinance on the Protection of Personal
Information (including the case as applied mutatis mutandis pursuant to Article 47 of
the former Ordinance on the Protection of Specific Personal Information) is deemed to
be replaced with “the agency in Article 81, paragraph (1) of the Administrative Appeal
Act (Act No. 68 of 2014).”
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(4) Pertaining to a person who was a member of the Tokyo Metropolitan Government
Examination Board for the Protection of Personal Information provided for in Article 25,
paragraph (1) of the former Ordinance on the Protection of Personal Information before
the enforcement date, prior provisions continue to govern the obligation not to divulge
personal information obtained in the course of duties to others under the provisions of
paragraph (4) of the same Article.
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(5) If any of the following persons, without justifiable grounds, has provided a
collection of information containing the retained personal information (limited to those
that are in possession of the implementing agency before the enforcement date and
contain confidential information on individuals) provided for in Article 2, paragraph (3)
of the former Ordinance on the Protection of Personal Information after the
enforcement date, which is systematically organized so that specific retained personal
information provided for in the same paragraph can be retrieved by a computer in order
to achieve a certain process purpose (including personal information all or part of which
has been reproduced or processed), said person shall be punished by imprisonment
with work for not more than 2 years or a fine of not more than 1,000,000 yen:
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()a person who is actually an employee of the implementing agency at the time of the
enforcement of this Ordinance or a person who was an employee of the
implementing agency before the enforcement date; or
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(i) persons listed in paragraph (2).
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(6) If any of the persons listed in each item of the preceding paragraph provides or

steals the retained personal information (limited to retained personal information held
by the implementing agency before the enforcement date) provided for in Article 2,
paragraph (3) of the former Ordinance on the Protection of Personal Information, which
came to said person’s knowledge with regard to the processes, for the purpose of
making a wrongful gain for said person or a third party after the enforcement date, said
person shall be punished by imprisonment with work for not more than one year or a

fine of not more than 500,000 yen.
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(7 If any of the persons provided for in paragraph (4) divulges any secret obtained in

the course of duties on or after the enforcement date, said person shall be punished by
imprisonment with work for not more than one year or a fine of not more than 500,000

yen.
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Article 4 Prior provisions continue to govern the application of penal provisions to

1

acts committed before the enforcement of this Ordinance.
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Supplementary Provisions (Ordinance No.107 of 2024)
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(1) This Ordinance shall come into effect as from June 1, 2025.

2

Z DEBIOKEATRIC L72AT 2k 2 8100w HIC>W T, RBRtaioplic &k 5,

(2) Prior laws continue to govern the application of penal provisions to acts committed

prior to the enforcement of this Ordinance.



