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The Ordinance on Promoting Proper Management of Condominiums in Tokyo is hereby
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Chapter 1 General Provisions
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(Purpose)
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Article 1 The purpose of this ordinance is, in view of the fact that condominiums
have become widespread as the main form of residence in Tokyo, and have become
an indispensable basis for the lives of Tokyo residents and an important element that
constitutes cities and local communities, to aim to create high-quality condominium
stock and a good living environment, ensure disaster prevention and crime prevention
in the vicinity of condominiums, and prevent negative impacts on hygiene and the
environment, thereby improving the stability of Tokyo residents' lives and contribute to
improving the urban environment by ensuring that the government will actively engage
with the management association, which is the main body of condominium
management, to prevent poor management of condominiums and promote proper
management in cooperation with condominium administrators, condominium
management companies, condominium sales companies, and other parties involved in
condominiums and by improving its social functions (which refers to contributing to
society by building a local community through cooperation between condominium
residents and surrounding residents in disaster prevention, crime prevention, etc., and
improving the environmental performance of condominiums; the same shall apply
hereinafter.)
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(Definitions)
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Article 2 In this ordinance, the meanings of the terms listed in each of the following

B

items shall be as defined in respective items.
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(iyCondominium Refers to condominiums defined in Article 2, item (i) of the Act on
Advancement of Proper Condominium Management (Act No. 149 of 2000,
hereinafter referred to as the “Act on Proper Condominium Management”) and
located within the metropolitan areas of Tokyo (hereinafter referred to as “Tokyo”).
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(i) Unit owners, etc. Refers to a condominium unit owner, etc. defined in Article
2, item (ii) of the Act on Proper Condominium Management.
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(i) Management association Refers to the management association defined in
Article 2, item (iii) of the Act on Proper Condominium Management.
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(iv) Administrator, etc. Refers to the administrator, etc. defined in Article 2, item
(iv) of the Act on Proper Condominium Management.
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(v) Condominium administrator Refers to a condominium administrator defined in
Article 2, item (v) of the Act on Proper Condominium Management.
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(vi) Condominium management company Refers to a condominium management
company defined in Article 2, item (viii) of the Act on Proper Condominium
Management.
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(vii) Condominium sales company Refers to a real estate broker defined in Article 2,
item (iii) of the Real Estate Brokerage Act (Act No. 176 of 1952) (including those who
are deemed real estate broker pursuant to Article 77, paragraph (2) of the same Act
and Article 9, paragraph (2) of the Order for Enforcement of the Real Estate
Brokerage Act (Cabinet Order No. 383 of 1964)) who sells condominiums either as a
seller themselves or on behalf of a seller.

(BB DT K ORI & oD 5E)

(Responsibilities of the Tokyo Metropolitan Government and cooperation with wards and

municipalities)
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Article 3 (1) The Tokyo Metropolitan Government shall support efforts based on the

provisions of this ordinance by management associations, condominium administrators,



condominium management companies, condominium sales companies, and other
parties involved in condominiums, and shall take other necessary measures to promote
the proper management of condominiums.
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(2) Upon enforcement of this ordinance and implementation of measures to promote
proper condominium management, the Tokyo Metropolitan Government shall attempt
to collaborate closely with special wards and municipalities (hereinafter referred to as
“wards and municipalities“) and shall share information and provide support necessary
for measures implemented by the wards and municipalities.
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(3) In order to promote the proper condominium management, the Tokyo
Metropolitan Government shall develop the database for recording the contents of
notifications and other matters regarding condominiums pursuant to the provisions of
Article 15, paragraphs (1) and (3) to (5), and Atrticle 16, paragraphs (1) and (2) and
take measures necessary for obtaining accurate information regarding condominiums.
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4) When the governor deems it necessary to implement the measures set forth in
paragraph (1) or the support set forth in paragraph (2), the governor shall provide the
management status of the condominium (which refers to the management association's
operation and other condominium management status; the same shall apply
hereinafter) and other information regarding the condominium recorded in the database
set forth in the preceding paragraph to the ward and municipality, and may request the
cooperation of the wards and municipalities where the condominium is located to
provide information on the management status of the condominium and other
information.
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(Creation of guidelines for appropriate comprehensive planning and management of



condominiums)
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Article 4 (1) The governor shall establish a comprehensive plan to embody and
promote basic measures aimed at realizing the objectives stipulated in Article 1.
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(2) The governor shall establish guidelines for proper condominium management by
management associations (hereinafter referred to as "Guidelines").
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(3) When the governor establishes Guidelines or changes them, the governor shall
publicly announce them without delay.

(& HAE KO H S DOER)

(Responsibilities of management association, unit owners)
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Article 5 (1) As the entity responsible for managing condominiums, the
management association shall manage condominiums appropriately in accordance with
laws and regulations and this ordinance (hereinafter referred to as "laws, etc."), and
strive to improve the social functions of condominiums.
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(2) As stipulated by laws and regulations, unit owners, etc. shall endeavor to
participate in the operation of the management association based on their authority and
responsibilities as unit owners, etc.

(vova SEHREDOER)

(Responsibilities of condominium administrators)
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Article 6 (1) Condominium administrators shall endeavor to provide advice and
other assistance appropriately as part of consultation to management associations,

administrators, etc., unit owners, etc., and other parties involved in condominium



management with expertise in the operation of management association and other
condominium management in accordance with laws and regulations, etc.
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(2) Condominium administrators shall endeavor to cooperate with the Tokyo
Metropolitan Government or the relevant ward and municipalities in implementing
measures to promote proper condominium management carried out by the Tokyo
Metropolitan Government or the relevant wards and municipalities.

(v va VEEEREOEE)

(Responsibility of condominium management company)
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Article 7 (1) As stipulated by laws and regulations, condominium management
companies shall appropriately manage the management association and carry out
operations concerning other management of condominiums entrusted to them by the
management association (hereinafter referred to as "entrusted operations”), and when
performing entrusted operations, they shall endeavor to provide proposals or advice to
the management association from a professional perspective.
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(2) Condominium management companies that perform entrusted operations shall
endeavor to provide necessary support to the management association when it is
necessary for the management association to respond to or cooperate with measures
to promote proper condominium management conducted by the metropolitan
government or wards and municipalities.

(vorva VOrREEER DT

(Responsibilities of condominium sales company)
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Article 8 As stipulated by laws and regulations, condominium sales companies
shall endeavor to supply condominiums with due consideration to the establishment
and smooth operation of management associations.
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Chapter 2 Matters to be kept in mind by the management association to
promote proper management

(& BAELA O TEE R DB Af)

(Improvement of the management system of management association )

FhLgk BEMAIE. v a Vv OFHOERLE LT, ZOHESUIIENOEE ] 25
HT2b0ET 5,

Article 9 (1) The management association, as the entity responsible for the
management of condominiums, shall establish a management system for the
organization or corporation.
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(2) Management associations (excluding the corporations specified in Article 47,
paragraph (1) (including cases where applied mutatis mutandis pursuant to Article 66
of the Unit Ownership Act) of the Act on Building Unit Ownership, etc. (Act No. 69 of
1962; hereinafter referred to as the “Unit Ownership Act") shall place an administrator
(which refers to an administrator appointed in accordance with the provisions of Article
25, paragraph (1) of the Unit Ownership Act (including cases where it is applied mutatis
mutandis pursuant to Article 66 of the Unit Ownership Act)) for the operation thereof.

(& BRI DR E)

(Establishment of management regulations)
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Article 10 The management association shall establish management regulations
(which refers to the regulations stipulated in Article 30, paragraph (1) of the Unit
Ownership Act (including cases where it is applied mutatis mutandis pursuant to Article
66 of the Unit Ownership Act)) according to the actual status of condominium
management.

(e D BREESE)

(Holding general meetings)
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Article 11 (1) The management association shall hold a general meeting (which



refers to the meeting specified in Article 3 and Article 65 of the Unit Ownership Act) at
least once a year.
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2 When a general meeting is held, the management association shall promptly
cause the chairperson (which refers to the chairperson specified in Article 41 of the
Unit Ownership Act (including cases where it is applied mutatis mutandis in Article 66
of the Unit Ownership Act)) to prepare the minutes of the meeting.
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(Setting the amount of management fees and repair reserve funds)
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Article 12 The management association shall specify the amount and collection
method of contributions the unit owner, etc. should make as the management
expenses (expenses required for the management of the site and common areas of the
condominium (meaning the common areas stipulated in Article 2, paragraph (4) of the
Unit Ownership Act)) and the repair reserve fund (which refers to an appropriation fund
for expenses required for repairs carried out by the management association for the
common area concerned) according to the actual status of management and
maintenance of the condominium.

(& o> - Y 752 52 )

(Planned implementation of repairs)
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Article 13 The management association shall carry out repairs in a planned manner
every certain number of years, depending on the maintenance status of the
condominium.

(G 1F. 7 8 B 0D HE 1 252)

(Promotion of proper management)
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Article 14 In addition to what is provided for in this chapter, the management
association shall endeavor to implement initiatives that contribute to the promotion of
proper condominium management and the improvement of social functions, in
accordance with the Guidelines.

HoE o~y Y a OMIEREE AT D 2 D O
Chapter 3 Measures to promote proper condominium management
(& FRIR DL D J H)
(Notification of management status)
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Article 15 (1) Management associations of notification-required condominiums
(which refers to condominiums that have 6 or more independent parts used for human
residence as stipulated in Article 56, paragraph (1) of the Act on Advancement of
Proper Condominium Management, and were newly built on or before December 31,
1983; hereinafter the same shall apply) shall notify the governor of the matters
stipulated by the Tokyo Metropolitan Government regulations (hereinafter referred to as
the “Rules”) as necessary to promote the proper condominium management
(hereinafter referred to as “matters regarding the management status”).)
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(2) Regarding the management status of condominiums (excluding
notification-required condominiums), if the governor deems it necessary to promote
proper management in light of the provisions of Articles 9 to 13, the governor may
request the management association of the condominium to report matters regarding
the management status.
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(3) A condominium management association that has been requested by the
governor to report matters regarding the management status pursuant to the provisions
of the preceding paragraph shall report such matters regarding the management status

to the governor.
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(C))] The management association of a condominium other than a condominium that
requires notification pursuant to the provisions of the preceding paragraph (excluding
condominiums that require notification) may report matters regarding the management
status to the governor.
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(5) A condominium management association that has made a notification pursuant to
the provisions of paragraph (1), paragraph (3), or the preceding paragraph shall notify
the governor of any changes to the contents of the notification (including loss of the
building or other reasons).
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(6) Notifications pursuant to the provisions of paragraphs (1) and (3) to the preceding
paragraph shall be made by the administrator, etc. (if there are unavoidable
circumstances, the unit owner, etc. deemed appropriate by the governor), by submitting
the written notification to the governor in accordance with the Rules.

(g H 9> 52 )

(Update of notification)
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Article 16 (1) The management association of a condominium that requires
notification shall periodically notify the governor of updates to the notification pursuant
to the provisions of paragraph (1) of the preceding Article.
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(2) The management association of a notification-required condominium that has
submitted a notification for update of the contents pursuant to the provisions of the
preceding paragraph shall notify the governor of any change (including loss of the
building or other reasons) to the contents of the updated notification.

3 HISREANEOHEIL, Al _HOB/MIZ O W THEHRT S,

(3) The provisions of paragraph (6) of the preceding Article shall apply mutatis



mutandis to the notifications specified in the preceding two paragraphs.

(FRA5)

(Investigation)
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Article 17 (1) The governor may, to the extent necessary for the enforcement of this
ordinance, request a necessary report on management status from the management
association or the unit owner, etc. who made a notification pursuant to the provisions of
Article 15, paragraph (1) or paragraphs (3) to (5), or paragraph (1) or paragraph (2) of
the preceding Article, or cause TMG employees or persons delegated by them
(hereinafter referred to as "employees, etc.") of the management association or the unit
owner, etc. to enter the condominium and inspect documents and other property.
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(2) If the governor does not receive a notification without reasonable grounds from
the management association of the condominium that requires notification regarding
matters regarding the management status pursuant to the provisions of Article 15,
paragraph (1), paragraph (3), or paragraph (5), or paragraph (1) or paragraph (2) of the
preceding Article, the governor may request the management association or unit owner,
etc. to submit a report or have its employees, etc. conduct an investigation, pursuant to
the example set forth in the preceding paragraph.

3 MIHOHEICLY v ia M bAY HELED L3728 HAICEDD & 2
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(3) A person who intends to enter and investigate a condominium pursuant to the
provisions of the preceding two paragraphs shall, as prescribed by the Rules, notify in
advance of the conduct of the investigation, make the necessary requests to obtain the
cooperation set forth in paragraph (1), and shall present an identification card to the

person concerned in conducting the investigation.
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4) The authority pursuant to the provisions of paragraphs (1) and (2) shall not be
construed as being granted for the purpose of criminal investigation.

(& PR3 2 Bh 5 R O¥EES%)

(Advice and guidance regarding management)
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Article 18 (1) The governor may give necessary advice regarding the management
status of the condominium using the matters regarding the management status and
other information regarding the condominium recorded in the database specified in
Article 3, paragraph (3) to the condominium management association that has
submitted the notification pursuant to the provisions of Article 15, paragraph (1) or
paragraphs (3) to (5) or Article 16, paragraph (1) or paragraph (2).

2 HEHEL, BHHESEE-HE, F oA LIS EEXIFEHAREE - HE L IEE HD
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(2) If the condominium management association that is required to provide the
notification pursuant to the provisions of Article 15, paragraph (1), paragraph (3), or
paragraph (5) or Article 16, paragraph (1) or paragraph (2) does not provide notification
without reasonable grounds, the governor may, to the extent necessary for the
enforcement of the ordinance, instruct or recommend that the management association
take necessary measures.

3 HFX B TALEFE A LIIE “HPOE R E CUIFHEHAEE —HA LIX
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(3) When the governor finds that the content of the notification pursuant to the

&

o> I

provisions of Article 15, paragraph (1) or paragraphs (3) to (5), or Article 16, paragraph
(1) or paragraph (2) is significantly different from the facts, or if it is recognized that it is
difficult to prevent the management situation from deteriorating with advice specified in
paragraph (1), the governor may instruct or recommend the management association

to take necessary measures.
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(C))] Advice, guidance, or recommendations pursuant to the provisions of the

preceding three paragraphs may be given to unit owners, etc. that the governor deems

appropriate when it is recognized that there are unavoidable circumstances.

(EHAEA F IR 5 348)

(Support for management associations)
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Article 19 The governor may provide management associations or unit owners, etc.
with the necessary support to promote appropriate maintenance and proper
management of their condominiums.

IR HER
Chapter 4 Miscellaneous Provisions

(ZE)

(Delegation)
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Article 20 In addition to those stipulated in this ordinance, any matters which may be
necessary for the enforcement of this ordinance shall be stipulated in the Rules.

(X THTHS D 5 & D BEFR )

(Relationship with wards and municipalities ordinances)
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Article 21 (1) If the ordinance of wards and municipalities contains provisions
equivalent to the provisions regarding notification, investigation, etc., and advice and
guidance, etc. of matters regarding the management status of the condominium
stipulated in this ordinance, Articles 15 to 18 shall not apply in the area of the wards
and municipalities.
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2 Notwithstanding the provisions of the preceding paragraph, the wards and
municipalities may, in consideration of the actual circumstances of the area, request

the Tokyo Metropolitan Government to apply the provisions of Articles 15 to 18 in the



area of the said wards and municipalities after consultation with the metropolitan
government.
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(3) When the governor receives a request from the wards and municipalities pursuant
to the provisions of the preceding paragraph, the governor shall publicly announce that
the provisions of Articles 15 to 18 will apply to the area of the wards and municipalities.

B R
Supplementary Provisions
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This ordinance comes into effect as of the date of promulgation. However, the provisions
of Articles 15 to 18 shall come into effect from April 1, 2020.



