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The Ordinance on Regulation of Internet Terminal Service is hereby promulgated.
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Ordinance on Regulation of Internet Terminal Service
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(Purpose)
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Article 1 The purpose of this Ordinance is to promote the establishment of an
Internet service management system by internet terminal service providers and prevent
crimes using internet terminals by implementing necessary regulations on internet
terminal service, thus aiming to maintain a healthy internet usage environment in the
internet terminal service.
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(Definitions)
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Article 2 In this Ordinance, the meanings of the terms listed in each of the following
items shall be as defined in the respective items:
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(i) Internet Terminal Service:refers to a business that provides a service that allows
customers to use the Internet in private rooms or similar facilities (hereinafter
referred to as “private rooms, etc.”), of which it is difficult to see the inside from the

outside. These businesses provide telecommunications terminal equipment



(excluding devices for mobile phones; the same applies hereinafter) that can be used
for the Internet, and whose business in whole or part consists of providing services
that allow customers to use the Internet in the relevant private rooms, etc.; and
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(i) Internet terminal service provider: refers to a person who operates an internet
terminal service within the area of Tokyo Metropolis by establishing a store
(excluding those used for the hotel business as defined in Article 2, paragraph (1) of
the Hotel Business Act (Act No. 138 of 1948) or otherwise defined by the Tokyo
Metropolitan Public Safety Commission regulations, hereinafter referred to as “Public
Safety Commission regulations”; the same applies hereinafter).
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(Notification of Service)
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Article 3 (1) A person who intends to establish a store and operate an internet
terminal service in the area of Tokyo Metropolis shall notify the Tokyo Metropolitan
Public Safety Commission (hereinafter referred to as the "Public Safety Commission")
of the following matters in accordance with the Public Safety Commission regulations
for each place where a store is to be established, at least 10 days before the day on
which the service is to be commenced:
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(i'name and address, and in the case of a corporation, the name of its representative;
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(i) store name and location; and
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(iii) beyond what is set forth in the preceding two items, matters prescribed in the

Public Safety Commission regulations.
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(2) A person who has made a notification pursuant to the provisions of the preceding
paragraph shall, within 10 days from the day when there is a change in any matter
related to the notification (limited to the name of the establishment in the case of a
matter listed in item (ii) of said paragraph), or when the internet terminal service
covered by the said notification is discontinued, notify the Public Safety Commission to
that effect in accordance with the provisions specified in the Public Safety Commission
regulations.
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(Identification Obligation)
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Article 4 (1) When an internet terminal service provider engages in the provision of
services (hereinafter referred to as “service provision”, “providing services”, etc.) to
enable customers to use the internet within their stores by providing communication
terminal devices for internet use, they must verify the personal identification information
(hereinafter referred to as “personal identification details”) of the customer, including
their name, address (for foreigners without a residence in Japan as specified in the
Public Safety Commission regulations, matters specified in the Public Safety
Commission regulations), and date of birth, by means of sighting a driver's license or
other methods specified in the Public Safety Commission regulations (hereinafter
referred to as “identification”).
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(2) The customer must not falsify their personal identification details to the internet
terminal service provider when the provider confirms the customer’s identification.
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(Obligation to Prepare Identification Records)
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Article 5 (1) When an internet terminal service provider confirms a customer’s
identification, they shall immediately prepare a record concerning the measures taken
to confirm the personal identification details and identification and other matters
specified in the Public Safety Commission regulations in the manner specified therein
(hereinafter referred to as the “identification record”).
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(2) Internet terminal service providers must retain identification records for three

years from the date they cease providing services.
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(Obligation to Prepare Telecommunications Terminal Equipment Identification Records)
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Article 6 (1) When an internet terminal service provider has completed the
provision of services to a customer, they shall immediately, in the manner prescribed
by the Public Safety Commission regulations, prepare a record concerning matters for
retrieving the identification records of the customer, matters for identifying the
telecommunications terminal equipment provided to the customer and other matters
prescribed by the Public Safety Commission regulations (hereinafter referred to as the
"telecommunications terminal equipment identification records, etc.")

2 AU =3y MeRFIEEE T, BEREREELRE L, KB RIEELKT L
A6, ZAFEMRE L2 ITER B2,

(2) Internet terminal service providers must retain telecommunications terminal

equipment identification records, etc. for three years from the date of completion of

service provision.
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(Responsibilities of Internet Terminal Service Providers)
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Article 7 Internet terminal service providers must make their best efforts to

implement measures necessary to provide a secure environment for customers to receive



services. This includes supplying telecommunications terminal equipment with software

that prevents unauthorized use of customer-inputted information, installing security

cameras, and taking other necessary measures to prevent the use of their internet
terminal services for criminal activities.
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(Instructions)
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Article 8 If an internet terminal service provider violates the provisions of Article 3,
Article 4, paragraph (1), Article 5, Article 6, or Article 10, paragraph (4) in relation to
their internet terminal service, refuses to make a report or submit materials pursuant to
the provisions of Article 12, paragraph (1), makes a false report or submits false
materials with regard to a report or submission of materials under the provisions of the
same paragraph, fails to answer or makes a false answer to a question of the relevant
official pursuant to the provisions of paragraph (2) of the same Article, or refuses,
interferes with or avoids entry or inspection by the relevant official, the Public Safety
Commission may issue necessary instructions to the internet terminal service provider
to prevent the recurrence of such violations.
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(Suspension of Service)
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Article 9 If an internet terminal service provider fails to comply with an instruction
under the provisions of preceding Article or commits an act that constitutes a crime
stipulated in Article 14 (excluding paragraph (3), item (i)) with regard to said service,
the Public Safety Commission may order said internet terminal service provider to

suspend all or part of the relevant service for a specified period not exceeding six



months.
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(Attachment of Mark)
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Article 10 (1) If the Public Safety Commission has ordered the suspension of a
service under the provisions of the preceding Article, it shall, in accordance with the
Public Safety Commission regulations, affix a mark in the form prescribed by the Public
Safety Commission regulations in an easily visible place at the entrance and exit of the
store to which the order pertains.
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(2) A person who has received an order under the provisions of the preceding Article
may, if any of the following grounds exist, apply for the mark to be removed from the
store to which the mark has been affixed under the provisions of the preceding
paragraph, in accordance with the Public Safety Commission regulations; in such a
case, the Public Safety Commission must remove the mark:
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(i)the service provider intends to use the store for any purpose other than that of the
relevant internet terminal service;
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(i) when attempting to demolish the store in question; or
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(iii) when the store is to be expanded or renovated, and there are unavoidable
reasons.
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(3) With respect to a store affixed with a mark pursuant to the provisions of

paragraph 1, the person who purchased the store from the internet terminal usage



business operator pertaining to the order and any other third party who has legitimate
title to the use of the store shall be the Public Safety Commissioner. In accordance with
the regulations of the Association, an application may be made to have the mark
removed. In such a case, the Public Safety Commission must remove the mark.
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(4) No person may destroy or deface a mark affixed pursuant to the provisions of
paragraph (1), and no one may remove the mark until after the period of the order
prescribed in the preceding Article concerning the store has elapsed.
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(Special Provisions for Hearing)
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Article 11 (1) If the Public Safety Commission intends to order the suspension of
service under the provisions of Article 9, it must conduct a hearing, regardless of the
classification of procedures for statements of opinions under the provisions of Article
13, paragraph (1) of the Tokyo Metropolitan Government Administrative Procedure
Ordinance (Tokyo Metropolitan Government Ordinance No. 142 of 1994; hereinafter
referred to as the “Administrative Procedure Ordinance”).
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(2) When conducting a hearing, the Public Safety Commission must give notice
under Article 15, paragraph (1) of the Administrative Procedure Ordinance at least one
week before the hearing date, and also publicly announce the date and location of the
hearing.
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(3) In cases where the Public Safety Commission gives the notification in the
preceding paragraph by the method prescribed in Article 15, paragraph (3) of the
Administrative Procedure Ordinance, the appropriate period of time that should be

given before the hearing date under paragraph (1) of the same Article shall be not less



than two weeks.
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(4) Proceedings on the hearing date set forth in paragraph (1) shall be held in public.
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(Report and Entry)
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Article 12 (1) The Public Safety Commission may, to the extent necessary to enforce
this Ordinance, request an internet terminal service provider to submit reports or
materials regarding their operations.
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(2) Police officers may, to the extent necessary to enforce this Ordinance, enter the
stores and other facilities of internet terminal service providers, or ask questions to
persons concerned.
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(3) When police officers enter pursuant to the provisions of the preceding paragraph,
they must carry their identification card and present it to the persons concerned.
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(4) The authority under the provisions of paragraph (2) shall not be construed as
being granted for the purpose of criminal investigation.
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(Mandates)
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Article 13 In addition to what is provided for in this Ordinance, matters necessary for
the enforcement of this Ordinance shall be stipulated in the Public Safety Commission
regulations.
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(Penal Provisions)
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Article 14 (1) A person who violates any order of the Public Safety Commission

under the provisions of Article 9 shall be punished by imprisonment for up to one year



or a fine of up to 1,000,000 yen.
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(2) A person who falls under any of the following items shall be punished by a fine of
up to 300,000 yen:
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(iYa person who has conducted internet terminal service without making a notification
pursuant to the provisions of Article 3, paragraph (1), or a person who has made a
false notification in violation of the provisions of the same paragraph; or
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(i) a person who fails to submit a notification or submits a false notification in
violation of the provisions of Article 3, paragraph (2).
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(3) A person who falls under any of the following items shall be punished by a fine of
up to 200,000 yen:
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(iYa person who violates the provisions of Article 4, paragraph (2) for the purpose of
concealing personal identification details;
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(i) a person who violates the provisions of Article 10, paragraph (4); or
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(iii) a person who refuses to make a report or submit materials pursuant to the
provisions of Article 12, paragraph (1), or makes a false report or submits false
materials with regard to a report or submission of materials under the provisions of
the same paragraph, or who fails to answer or makes a false answer to a question of
the relevant official pursuant to the provisions of paragraph (2) of the same Atrticle, or
refuses, interferes with or avoids entry or inspection by the relevant official.
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(Partially amended by Ordinance No.154 of 2024)
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(Dual Criminal Liability Provision)
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Article 15 If a representative of a legal entity or an agent, employee or other worker
of a corporation or person commits an offence under the preceding Article (excluding
paragraph (3), item (i)) in connection with the business of that corporation or person,
not only shall the offender be punished but also the corporation or person shall be
liable to a fine under the same Atrticle.
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(Effective Date)
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(1) This Ordinance comes into effect as of July 1, 2010.
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(Transitional Measures)
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(2) Regarding the application of the provisions of Article 3, paragraph (1) to those
who have set up a store and are conducting internet terminal service within the area of
Tokyo Metropolis at the time of enforcement of this Ordinance, the words "at least 10
days before the day on which the service is to be commenced" shall be read as "July
31,2010."
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(3) In addition to what is provided for in the preceding paragraph, necessary
transitional measures regarding the enforcement of this Ordinance shall be stipulated
by the Public Safety Commission regulations.
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Supplementary Provisions (Ordinance No. 154 of 2024)
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(1) This ordinance comes into effect as of June 1, 2025.
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(2) Prior ordinances continue to govern the application of penalties to acts committed

before the enforcement of this ordinance.



