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The Ordinance on Standards for Facilities and Operations of Tokyo Metropolitan

Government Community Activity Support Centers is hereby promulgated.
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Ordinance on Standards for Facilities and Operations of Tokyo Metropolitan
Government Community Activity Support Centers
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(Outline)
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Article 1 This ordinance shall be based on the provisions of Article 80, Paragraph

(1) of the Act on Providing Comprehensive Support for the Daily Life and Life in Society

of Persons with Disabilities (Act No. 123 of 2005, hereinafter referred to as “the Act") and

shall prescribe standards regarding facilities and operations of community activity support
centers (hereinafter referred to as “centers") in Tokyo.
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(Partially amended by Ordinance No0.56 of 2013)
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(Meaning of Terms)
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Article 2 The meanings of terms used in this ordinance have the same meanings

as the terms used in the Act.
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(Basic Policy)
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Article 3 Centers must enable users (meaning people with disabilities and children
with disabilities who use the centers. The same shall apply hereinafter. ) to lead
independent daily lives or social lives in the community, and provide them with
opportunities for creative or production activities and promote interaction with society,
as well as to give necessary services appropriately and effectively for their daily lives
by allowing them to commute to the centers.
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(2) The centers must respect the will and character of users or custodians of children
with disabilities (hereinafter referred to as "users, etc."), and must always endeavor to
provide services from the users’ viewpoint.
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3) The centers must operate with an emphasis on the bond between the local
community and families, and must endeavor to coordinate with special wards and
municipalities (hereinafter referred to as “ward/municipality”), with persons who provide
welfare service business for persons with disabilities, and with other persons who
provide health and medical services and welfare services, etc.
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4) The centers must establish the necessary systems to protect the human rights of
users and to prevent abuse, and must take other necessary measures such as
providing training for employees.
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(Partially amended by Ordinance No.39 of 2021)
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(Standards of Employee Placement)
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Article 4 The centers must hire the following employees in accordance with the
standards set forth in the Tokyo Metropolitan Government Regulations (hereinafter
referred to as the "Rules").
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() Director of the center (hereinafter referred to as "facility director").
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(i) Instructor(s)
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(2) The facility director may engage in other duties at the center or work at other
facilities, if there is no problem with the management of the center.
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3) The facility director must be a person who is passionate about promoting the
welfare of persons with disabilities and children with disabilities and has the ability to
appropriately manage the center.
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(Scale)
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Article 5 The size of the centers must be big enough to accommodate 10 or more

users.
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(Special Provisions for When Establishing a Secondary Place of Business)

BARE BUF—E, Ut X —OFLFEENCUIT ZORICBNT [ 5 FHET
VD, )& —IRIICEBIEE 217 9 FEFTUAT ZOKICEHWNT M5 HEF &
Do VERETDHIENTED,

Article 6 The center may establish a place of business (hereinafter referred to as
the "secondary place of business" in this article) that is managed and operated
integrally with the center's main place of business (hereinafter referred to as the "main

place of business" in this article).
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(2) In the case where a secondary place of business is established, one or more
employees of the main place of business and one or more employees of the secondary
place of business must be exclusively engaged in the duties of the main place of
business or the secondary place of business.
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3) Notwithstanding the provisions of the preceding Article, the scale of the center in
the case of establishing a secondary place of business shall be based on the standards
prescribed by the Rules.
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(Equipment Standards)
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Article 7 The centers must provide the following equipment in accordance with the
standards specified in the Rules. However, this shall not apply if the centers can be
expected to operate more effectively by using the facilities of other social welfare
facilities, etc., and if there is no hindrance to the provision of services to users.
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() A place where opportunities for creative or production activities can be provided and
where interaction with society, etc. can be promoted.
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(i) Toilet
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(Operation Rules)
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Article 8 The centers must establish operational regulations regarding important
matters on the operation of the facilities listed below.
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(i) Purpose of the facility and management policy
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(i) Types of jobs, number of employees, and job description
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(iii) User capacity
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(iv) Contents of services provided to users, types and amounts of fees received from
users, etc.
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(v) Matters to note when using the facility
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(vi) Extraordinary emergency disaster control measures
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(vii) Matters regarding measures to prevent abuse
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(vii) Other important matters regarding facility operation
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(Scopes of Payments that Can be Requested of Users)
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Article 9 The centers may demand the users, etc. to pay for fees. However, this
shall be limited to cases where the use of such money directly improves the benefits of
users and it is appropriate to request for payment.
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2 When requesting a payment of money from a user, etc. pursuant to the provisions
of the preceding paragraph, the purpose and amount of the money, as well as the
reason for requesting payment must be clarified in writing, and an explanation must be
provided to the user, etc., and their consent must be obtained.
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(Record of Service Provision)
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Article 10 When a center provides a service to a user, it must record the date of

service, content, and other necessary matters each time it provides the service.
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(Production Activities)
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Article 11 When providing opportunities for production activities, the centers shall

endeavor to take into account local conditions, the supply and demand situation for

products and services, and shall take care that the working hours and workload of users
engaged in production activities avoid becoming an excessive burden.
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(Payment of Wages)
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Article 12 The centers must pay to the users who are engaged in production

activities an amount equivalent to the amount after deducting necessary expenses from

the income of the business related to the production activities as wages.
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(Securing Work System)

B R0 =X FIHFICK L OE R — 22 RS 5 2 LR TEDL LD,
& B O EBRE 2 E D e T uid e H 720,

Article 12-2  The centers must establish work schedules for their employees so that
they can provide appropriate services to users.
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2 The centers must provide services from their employees. However, this shall not
apply to duties that do not directly affect the support of users.
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3) The centers must ensure training opportunities to improve the quality of their
employees.

4 w2 —E WY - ADRMEHERT DB D, B ICBWTTIT O D BB
B EE R E LIS Th - TER LXLEN O Y 228 2 72 b O SUIHRIR S
IZ L VIRE OB ERENFIND 2 L 2L T 57200t O EO LB E
ik L nide b,

4) From the perspective of ensuring the provision of appropriate services, the
centers must take necessary measures, such as clarifying policies, to prevent harm to

the employees’ working environment due to behavior that is based on a superior



relationship in the workplace and exceeds the necessary and reasonable scope of work,
or sexual behavior.
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(Added by Ordinance No.39 of 2021)
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(Compliance with Capacity)
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Article 13 The centers shall not be used by more users than their capacity. However,
this does not apply in the case of disaster, abuse, or other unavoidable circumstances.
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(Partially amended by Ordinance No.56 of 2013)
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(Formulation of Business Continuity Plans)
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Article 13-2  The centers must develop a plan (hereinafter referred to as a "business
continuity plan”) to continue providing services to users and to resume operations as
soon as possible under an emergency system in the event of an infectious disease or
emergency disaster and must take necessary measures in accordance with the
business continuity plan.
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(2 The centers must inform their employees about the business continuity plan and
provide necessary training and drills on a regular basis.
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3) The centers must periodically review the business continuity plan and make

changes to the business continuity plan as necessary.
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(Hygiene Management)
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Article 14 The centers must strive to maintain sanitary management of the
equipment used by users and the water provided for drinking, or take necessary
sanitary measures.
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(2) The centers must take measures prescribed by Rules to prevent the occurrence
or spread of infectious diseases or food poisoning at the centers.
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(Partially amended by Ordinance No.39 of 2021)
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(Confidentiality)
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Article 15 Centers’ employees must not divulge confidential information about users
or their families that they have come to know in the course of their work without
justifiable reason.
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(2) The centers must take necessary measures to ensure that its former employees
do not divulge confidential information about users or their families that they came to
know in the course of their work without justifiable reason.
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(Complaint Resolution)
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Article 16 The centers must establish a contact point and take other necessary
measures in order to promptly and appropriately respond to complaints regarding
services from users or their families.
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(2 When the centers receive a complaint as described in the preceding paragraph, it
must record the details of the complaint.
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3) If the centers receive guidance or advice from the Tokyo Metropolitan
Government or ward/municipality regarding the services it has provided, it must make
necessary improvements in accordance with the guidance or advice. In this case, when
requested by the Tokyo Metropolitan Government or the relevant ward/municipality, the
details of the improvements must be reported.
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4) The centers must cooperate as much as possible with the investigation or

mediation conducted by the Committee on Operational Propriety as provided in Article 83

of the Social Welfare Act (Act No. 45 of 1951) pursuant to the provisions of Article 85 of

the same Act.
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(Response in the Event of an Accident)
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Article 17 If an accident occurs as a result of providing services to a user, the
centers must promptly contact the Tokyo Metropolitan Government, ward/municipality,
the user's family, etc., and take necessary measures such as recording the
circumstances and treatment of the accident.
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2 If an accident requiring compensation occurs as a result of the provision of
services to users, the centers must promptly compensate for the damages.
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(Prevention of Abuse)
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Article 17-2  The centers must take the measures prescribed by the Rules to prevent
the occurrence and recurrence of abuse.
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(Added by Ordinance No0.39 of 2021)
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(Extraordinary Emergency Disaster Control Measures)
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Article 18 The centers must have fire extinguishing equipment and other equipment
necessary in the event of an emergency disaster, formulate a specific plan for
emergency disasters, establish a system for reporting and coordinating with relevant
organizations in the event of an emergency disaster, and must regularly inform its
employees of this.
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(2 The centers must regularly conduct evacuation drills, rescue drills, and other

necessary drills in order to prepare for emergency disasters.
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3) When implementing the training prescribed in the preceding paragraph, the
centers must strive to collaborate with local residents, etc. to obtain their participation.
(B =40 =L » —HBekiE)
(Partially amended by Ordinance No.39 of 2021)
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(Record Maintenance)
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Article 19 The centers must maintain records regarding its employees, equipment,
supplies, and accounts.
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(2 The centers must maintain the following records regarding the provision of
services to users and retain them for five years from the date of completion of the event
related to the records.
— HERICHET Y — v R ORM Ok
(YRecords of the provision of services prescribed in Article 10
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(i)  Records of the content of complaints prescribed in Article 16, paragraph 2
= HBETHERE-HICEET D FH ORI L OULE IS DU T O R
(i) Records of the situation of accidents and their management prescribed in Article
17, paragraph 1
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(Electromagnetic Records)
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Article 20 The centers and their employees may record, preserve and do other
similar things (except the forms prescribed in the following paragraph) which are
prescribed or expected to be provided in writing (meaning a paper document, a
transcript, extract, authenticated copy, or duplicate of a document, a duplicate of a bill
or note, or any other paper or other tangible object which information that can be
recognized by human perception, such as characters and shapes, has been entered,;
hereinafter the same applies in this Article) in this Ordinance, may be replaced with
electromagnetic records (meaning a record made by an electronic form, a magnetic
form, or any other form that may not be recognized by human perception, which is used
for information processing by a computer) instead of written documents.
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2 As for providing explanations, consent, and other similar matters (hereinafter
referred to as "explanations, etc.") that are prescribed or expected to be provided in
writing under this ordinance, the centers and their employees shall give appropriate
consideration according to the characteristics of the disability of a user who receives
the explanations, etc., and may provide explanations, etc. by electromagnetic means
(referring to electronic method, magnetic methods, and other methods that cannot be
recognized by human perception) in place of writing, with the consent of the recipient of
the explanations, etc.
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(Added by Ordinance No.76 of 2021)
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(Exemption)
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Article 21 The provisions of this ordinance shall not apply to centers in the Hachioji
City area (excluding centers established by the Tokyo Metropolitan Government
located in the area).
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(Added by Ordinance No.176 of 2014; Former Article 20 moved down by Ordinance No.

76 of 2021)
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(Delegation)
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Article 22 In addition to what is prescribed in this ordinance, matters necessary for
the enforcement of this ordinance shall be prescribed by Rules.
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(Former Article 20 moved down by Ordinance No0.176 of 2014; Former Article 21
moved down by Ordinance No.76 of 2021)
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Supplementary Provisions
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This ordinance comes into effect as of April 1, 2012.
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Supplementary Provisions (Ordinance No. 56 of 2013)
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This ordinance comes into effect as of April 1, 2013.
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Supplementary Provisions (Ordinance No. 176 of 2014)
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This ordinance comes into effect as of April 1, 2015.
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Supplementary Provisions (Ordinance No. 39 of 2021)
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(Effective Date)
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(1) This ordinance comes into effect as of April 1, 2021(hereinafter referred to as the

"effective date").

(R HE 1)

(Transitional Measures)
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(2 From the effective date to March 31, 2022, the phrase “must take” in Article 3,
paragraph 4 and Article 17-2 of the ordinance on Standards for Facilities and
Operations of Tokyo Metropolitan Government Community Activity Support Centers as
revised by this ordinance (hereinafter referred to as the “Revised Ordinance”) shall be
replaced with “must endeavor to take.”
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3) From the effective date to March 31, 2024, regarding the application of the
provisions of Article 13-2 of the Revised Ordinance, the term “must take” in paragraph
(1) of the same Atrticle shall be replaced with “must endeavor to take”; the phrase “must
provide” in paragraph (2) of the same Article shall be replaced with “must endeavor to
provide”; and the phrases “review” and “make” in paragraph (3) of the same Article
shall be replaced with “endeavor to review” and “endeavor to make,” respectively.
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4) From the effective date to March 31, 2024, regarding the application of the

provisions of Article 14, paragraph (2) of the Revised Ordinance, the phrase “take” in the

same paragraph shall be replaced with "must endeavor to take.”
BiE IO D = AR5 -E N5
Supplementary Provisions (Ordinance No. 76 of 2021)
ZOEHNE, BREFEA B BT 5,
This ordinance comes into effect as of July 1, 2021.



