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The Tokyo Metropolitan Government Ordinance for Promotion of Measures Related to
Employment Support for Residents of Tokyo and Creation of Social Firms is hereby promulgated.
R DR DSARIARD TR DOHEHE L Y — 2 v L7 7 — L ORIR OREIZBIT 5 5%
Bl
Tokyo Metropolitan Government Ordinance for Promotion of Measures Related to
Employment Support for Residents of Tokyo and Creation of Social Firms
H
Table of Contents
AITSC
Preamble
HomE RAIGE - R—HER)
Chapter 1  General Provisions (Articles 1 through 7)
B HREOFERICHT 2 XWEGE /NS - FILE)
Chapter 2 Supports, etc. for Residents of Tokyo and Business Operators (Articles 8 and 9)
FoE V=T 7 — LORRR K NEBOREFEESE 5 - BHH—%)
Chapter 3(Articles 10 and 11)
HE FHEOREF T R TUSR)
Chapter 4 (Articles 12 through 14)
el
Supplementary Provisions
FRE, AAROEHE LT, £MRAAROEBE T E L CORBERT T 5, ENS
IMBZERIR N2 DRV BT D 2548 U CTHESRFIEE 2 H A TND Z LA, K
HORRDIFREN ) L 72> T D,
Tokyo, which is the capital of Japan, continues to develop itself as the world-leading
international city. Various people gather in Tokyo from home and abroad and operate social and

economic activities through a wide variety of job duties, which is a growth engine for Tokyo.
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In order to continue to sustainably develop Tokyo full of vitality in the future as well, it will be
necessary to aim at a society in which the diversity that allows everyone to play an active part
vigorously through their work is realized and to which harmonious coexistence for respecting
mutual individual characteristics applies.
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For this purpose, the Tokyo Metropolitan Government, residents of Tokyo, business operators,
etc. must mutually deepen the understanding of their existence and support each other as a member
of society. This is called social inclusion. Based on such concept, employment for all residents of
Tokyo who have the desire to work must be supported.
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In particular, this concept is important in order to support those who have not been able to
discover their employment and those who have difficulties to continue their work with problems for
employment for various reasons even if they have the desire to work.
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Given the circumstances, in addition to approaches for various employment supports that have
been developed by the Tokyo Metropolitan Government, while conducting self-sustaining
economic activities, persons who have difficulties for employment for various reasons will be able
to obtain required supports and creation of social enterprises where relevant persons are able to
work together with other employees will be backed up. Such new standpoint will be essential.
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This Ordinance is hereby established with the aim of realizing a society that allows employment
for all residents of Tokyo who have the desire to work to be possible based on their individualities
and abilities and which allows everyone to live a fulfilling life with pride and confidence.
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Chapter 1  General Provisions
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(Purpose)
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Avrticle 1 The purpose of this Ordinance shall be to regulate the basic principles for employment

supports for residents of Tokyo who have the desire to work (hereinafter referred to as

“employment supports®), to clarify responsibilities of the Tokyo Metropolitan Government

(hereinafter referred to as the “government®) and roles of residents of Tokyo, business operators,

and the municipality(ies) (meaning special ward(s) and municipality(ies);the same applies

hereinafter), to provide basic maters for measures related to employment supports, creation of
social firms, and promotion of relevant activities (hereinafter referred to as the “measures, etc.
related to employment supports®), and to comprehensively promote the measures, etc. related to
employment supports, thereby contributing to realizing a society that allows each resident of Tokyo
to play an active part vigorously with pride and confidence through employment using their own
individualities and abilities.
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(Definition)
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Article 2 In this Ordinance, the meanings of the terms set forth in the following items are as

prescribed respectively in those items:
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(i) The term “business operator (s)” refers to individual(s) and corporation (s) conducting
business activities as well as other forms of organizations within Tokyo; and
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(ii) The term “person(s) that have difficulties in employment” refers to person(s) with difficulties
for employment for various reasons and who require supports according to actual
circumstances, etc. to be considered for the relevant person(s).
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(Basic Principles)
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Acrticle 3 (1) Employment supports shall be promoted such that all residents of Tokyo are equally

respected, employment according to their individuals and abilities are realized, and they play active

parts vigorously with pride and confident as members of the society.
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(2) Employment supports shall be promoted based on the concept: the Tokyo Metropolitan
Government, residents of Tokyo, business operators, etc. are mutually to deepen the
understanding of their existence and support each other as members of the society.

(#19> &#5)(Responsibilities of the Government)
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Avrticle 4 The government shall comprehensively implement the measures, etc. related to

employment supports in collaboration with the central government, the municipalities, business

operators, and other associated institutions, in line with the basic principles set forth in the
preceding Article (hereinafter referred to as the “basic principles®).
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(Roles of Residents of Tokyo)
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Avrticle 5 (1) Residents of Tokyo shall deepen the understanding concerning the basic principles and

endeavor to cooperate in the measures, etc. related to employment supports implemented by the

government.
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(2) Residents of Tokyo shall deepen the understanding concerning the basic principles and
endeavor to proactively make efforts such that they are able to be hired as employees on their
own.

(F2H O E)(Roles of Business Operators)
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Avrticle 6 Business operators shall deepen the understanding concerning the basic principles, engage



in hiring of employees and continuance thereof, and maintenance of work environments in which
allow employees to easily work, and endeavor to cooperate in the measures, etc. related to
employment supports implemented by the government.
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(Roles of the Municipalities)
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Avrticle 7 The municipalities shall engage in employment supports according to regional
characteristics, etc. in line with the basic principles and endeavor to cooperate in the measures, etc.
related to employment supports implemented by the government.
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Chapter 2 Supports, etc. for Residents of Tokyo and Business Operators
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(Supports for Residents of Tokyo)
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Avrticle 8 (1) The government shall implement the following measures, etc. related to employment
supports concerning all residents of Tokyo who have the desire to work:
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(i) supply of information related to consultation by experts, etc., cultivation of recruiting
companies, job vacancies, and support business activities, etc. by the government;
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(ii) development and improvement of occupational abilities through learning of skills and
knowledge for employment through use of the government-run facilities, private education
institutions, etc.;
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(iii) technical intern training at corporate sites, other occupational experiences, explanation
meetings by recruiting companies, and supply of opportunities for job interview sessions, etc.;
and
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(iv) advice, guidance and consultation by experts after employment, as well as other assistance
for job retention.
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(2) When implementing the measures set forth in the preceding paragraph, the government shall
provide persons that have difficulties in employment with assistance according to actual
circumstances, etc. to be considered for the relevant persons.
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(Assistance, etc. for Business Operators)
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Article 9(1) The government shall implement the following measures, etc. related to employment
supports for business operators:
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(i) Advice, guidance, and consultation by experts relating to hiring of employees and
continuation thereof, as well as information related to relevant laws and regulations, support
projects, etc. by the government, and job applicants;
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(ii) Reinforcement of systems for benefit packages and leaves as well as supports for
maintenance of work environments that allow employees to easily work based on
establishment of diverse and flexible working hours, etc.; and
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(iii) Supports for development and improvement of occupational abilities through learning of
skills and knowledge implemented by business operators.
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(2) When implementing relevant efforts business operators relating to hiring of employees and
continuance thereof, maintenance of work environments which allow employees to easily work,
and development and improvement of occupational abilities of employees, the government shall
provide them with relevant supports such that the same is conducted according to actual
circumstances, etc. to be considered for persons that have difficulties in employment .
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(3) In order to attempt to realize various forms of employment for those who are deemed to be



persons that have difficulties in employment, subject to laws, regulations, etc., the government
shall promote provision of employment opportunities as well as creation of offices, etc.
supporting employment through implementation of training, etc. necessary for improvement of
knowledge and abilities required for employment and associated activities.
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Chapter 3 Promotion, etc. of Creation of and Activities for Social Firms
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(Promotion of Creation of and Activities for Social Firms)
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Avrticle 10 In addition to the measures, etc. related to employment supports set forth in the
preceding Chapter, based on self-sustaining economic activities by business operators, in order to
move along with employment and economic independence for persons that have difficulties in
employment, while operating revenue from business activities as main financial resources, the
government shall effectively implement employment supports through promotion of creation of
social enterprises (hereinafter referred to as “social firm(s)*) which employ a considerable
number of persons that have difficulties in employment and in which persons that have
difficulties in employment work together with other employees as well as related activities.
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(Certification, etc.)
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Article 11 (1) For supporting creation of social firms and related activities, the government shall

certify relevant supported social firms.
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(2) When supporting creation of social firms and related activities, the government shall formulate
policies, etc. that summarize supporting measures, etc.

3 BB LRDLY =X NT 7 — AERAET HHEMET, BIHOBEHEICBWTED D
bDLT D,

(3) Standards for certifying relevant supported social firms shall be established through the policies

set forth in the preceding paragraph.
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Chapter 4 Formulation, etc. of Plans
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(Formulation, etc. of Plans)
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Article 12(1) The government shall formulate plans for business activities related to the measures,
etc. related to employment supports (hereinafter referred to as the “business plan(s)).
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(2) The government shall publicize business plans and situations for implementation of measures
based on the business plans.
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(Verification of Measures)
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Avrticle 13 Upon verifying situations for implementation of measures based on business plans, the
government shall endeavor to listen to opinions by associated institutions, etc. and reflect these
opinions into the measures.
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(Financial Measures)
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Avrticle 14 The government shall endeavor to undertake financial measures necessary for promoting
of the measures, etc. related to employment supports.
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This Ordinance shall be enforced on the date of promulgation.



