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oTokyo Metropolitan Government Ordinance for Promotion of Small and Medium-Sized
Enterprises and Small Businesses
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December 27, 2018
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Ordinance No. 17
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The Tokyo Metropolitan Government Ordinance for Promotion of Small and Medium-Sized
Enterprises and Small Businesses is hereby promulgated.
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Tokyo Metropolitan Government Ordinance for Promotion of Small and Medium-Sized
Enterprises and Small Businesses
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Tokyo is an economically active, world-leading city as the capital of Japan and supports its
economy. Tokyo comprises not only urban areas into which given functions, such as those for
politics, economy, and culture, are concentrated in a highly dense manner but also a wealth of
nature. There exist the Tama area and island regions with potential for further industrial
development and business activities through use of each characteristic.
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Based on the power for provision of highly advanced technologies and services fostered through
tireless efforts and ingenuity, the small and medium-sized enterprises and small businesses in
Tokyo have developed diversified business activities, have vitalized local communities, have
created opportunities for employment, and have played an important role for supporting lives for
residents of Tokyo and regional economy thus far.
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However, in the midst of rapid fluctuation of an economic environment due to fluctuation of a



declining birthrate and aging population and a demographic change, internalization of economic
activities, advancement of scientific technology, etc., the small and medium-sized enterprises and
small businesses confront a situation in which various issues must be resolved.
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Therefore, in order to maintain its relationship for coexistence and co-prosperity with each
region in Japan for the future and continue to demonstrate its existence internationally, in light of
the nature characterized by diversity, it is necessary for Tokyo to attempt to promote a small and
medium-sized enterprise operator through accurate support concerning motivated efforts for
improvement and advancement of management by the small and medium-sized enterprise operators
as a sustainable city.
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Here, promotion of the small and medium-sized enterprises and small businesses should be
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considered to be an important issue and in order to comprehensively promote relevant measures,

this Ordinance is established.

(E#H9)

(Purpose)

H—k ZORENE. PUNMEE (MUWREELET, UTRLE, )ORIZOWT, A
BEaEDL L b, Wad (CUF T &9, )ORER DA N R O
FINESEE OFEBIW N OMOBRE DR ZH ST L2 &2k, f/ED
REUZET MR A A HNIHEE L, b o THE DR OFFiH 72 38 B2 K O B AETE O 1)
FlcHEETHZ L EEBE TS,

Article 1 The purpose of this Ordinance shall be to regulate the basic principles for promotion of

the small and medium-sized enterprises (including small businesses; the same applies hereinafter)

and comprehensively promote measures related to promotion of the small and medium-sized
enterprises through clarifying basic policies of measures by the Tokyo Metropolitan Government

(hereinafter referred to as the “government*) and responsibilities of the government and the small

and medium-sized enterprise operators as well as roles of other associated parties, thereby

contributing to sustainable development of economy of the government and improvement of lives
of residents of Tokyo.
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(Definition)
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Article 2 In this Ordinance, the meanings of the terms set forth in the following items are as
prescribed respectively in those items:
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(i) The term “small and medium-sized enterprise operator(s)” refers to small and medium-sized
enterprise operator(s) set forth in Article 2 (1) of the Basic Act on Small and Medium-Sized
Enterprises (Act No. 154 of 1963);
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(i1) the term “organization(s) associated with small and medium-sized enterprises” refers to
chamber(s) of commerce, commercial and industrial association(s), federation(s) of small
business associations, federation(s) of shopping district promotion cooperatives, labor
organization(s), and other group(s) associated with small and medium-sized enterprises;
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(iii) the term “financial institution(s), etc.” refers to bank(s), credit union(s), credit
cooperative(s), other person(s) engaged in financial services, and credit guarantee
corporation(s);
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(iv) the term “large enterprise operator(s)” refers to operator(s) (limited to corporation(s) and
individual(s)) other than a small and medium-sized enterprise operator; and
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(v) the term “university(ies), etc.” refers to university (ies), college(s) of technology, and other
education and research institution(s).
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(Basic Principles)
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Article 3(1) Promotion of the small and medium-sized enterprises shall be conducted so that

independent efforts for improvement of economy by the small and medium-sized enterprise

operators are to be promoted.
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(2) Promotion of the small and medium-sized enterprises shall be conducted based on the



recognition that a small and medium-sized enterprise operator is an important existence
contributing to development of a local society and improvement of lives of local residents, such
as promoting vitalization of local economy and increasing opportunities for employment, through
characteristic business activities in various fields.
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(3) Promotion of the small and medium-sized enterprises shall be conducted through mutual
collaboration and cooperation of the government, the small and medium-sized enterprise
operators, the organization associated with small and medium-sized enterprises, the financial
institutions, etc., the large enterprise operators, the universities, etc., the municipality(ies)
(meaning special ward(s) and municipality(ies);the same applies hereinafter), and the like.
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(4) In light of a scale and pattern of management of small business operator(s) (meaning small
business operator(s) set forth in Article 2 (5) of the Basic Act on Small and Medium-Sized
Enterprises that are the small and medium-sized enterprise operators), promotion of small
businesses shall be conducted so that effective use of managerial resources of the small business
operator(s) is to be attempted and sustainable growth development of the business activities
thereof is to be made through collaboration and cooperation with various entities.
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(Basic Policies for Responsibilities and Measures of the Government)
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Article 4 (1) The government shall assume responsibilities for comprehensively implementing

measures related to promotion of the small and medium-sized enterprises in line with the basic

principles set forth in the preceding Article (hereinafter referred to as the “basic principles®).
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(2) Based on the following basic policy, the government shall implement measures related to
promotion of the small and medium-sized enterprises:
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(i) To enhance the business infrastructure of the small and medium-sized enterprises and

facilitate succession of businesses thereof;
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(ii) To promote foundation of the small and medium-sized enterprises;
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(iii) To promote development of sales channels for the small and medium-sized enterprises;
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(iv) To promote business development based on the international viewpoint for the small and
medium-sized enterprises;
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(v) To facilitate fund procurement of the small and medium-sized enterprises;

N HUNMEED A ORI OEREZK L Z &,

(vi) To ensure and foster personnel of the small and medium-sized enterprises;
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(vii) To promote to maintain a work environment of the small and medium-sized enterprises;
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(viii) To promote development of new technologies in the small and medium-sized enterprises
and creation of services thereof as well as protection and use of intellectual property rights;
and
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(ix) To promote business activities for the small and medium-sized enterprises through use of
local characteristics and resources in areas, such as industrial clusters and natural
environments.

(F/IMEZEE D)

(Responsibilities of Small and Medium-sized Enterprise Operators)
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Article 5 (1) The small and medium-sized enterprise operators shall endeavor to voluntarily

improve management thereof in order to attempt to develop growth of business activities thereof in

line with fluctuation of the economic and social environment based on the basic principles.
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(2) The small and medium-sized enterprise operators shall endeavor to develop personnel and
maintain proper employment environments.

(F/IMEZERARR IR D 1 /7)

(Cooperation by the Organization Associated with Small and Medium-sized Enterprises)
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Avrticle 6 The organizations associated with small and medium-sized enterprises shall subjectively

and proactively engage in improvement of management of the small and medium-sized enterprises

and endeavor to cooperate in measures related to promotion of the small and medium-sized
enterprises implemented by the government in line with the basic principles.
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(Cooperation by the Financial Institutions, etc.)

FER eRBERE%IL. EAHEE oo, FUMZEICK L, B0 MiEedisg, #&
B OXEEOMD VIR 24T 5 & & bIZ, #NFEMT 5/ NMeZEOIRIUCE T 5 hi
RICHNITDHEOEDL D LT D,

Avrticle 7 The financial institutions, etc. shall smoothly provide the small and medium-sized

enterprises with funds, management support, and other necessary cooperation, and shall endeavor

to cooperate in measures related to promotion of the small and medium-sized enterprises
implemented by the government in line with the basic principles.

(KRAEZE3E D1 /) (Cooperation by the Large Enterprise Operators)
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Avrticle 8 The large enterprise operators shall deepen the understanding about business activities by

the small and medium-sized enterprises which are important existences for lives of residents of

Tokyo as well as in regional economy and society and shall endeavor to cooperate in measures

related to promotion of the small and medium-sized enterprises implemented by the government in

line with the basic principles.
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(Cooperation by the Universities, etc.)
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Article 9 The universities, etc. shall develop personnel and provide advice, etc. for new

technological development and service creation by the small and medium-sized enterprise operators

through industry-academia collaboration and shall endeavor to cooperate in measures related to
promotion of the small and medium-sized enterprises implemented by the government in line with
the basic principles.
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(Cooperation by the Municipalities)
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Article 10 The municipalities shall cooperate in measures related to promotion of the small and

medium-sized enterprises by the government and shall endeavor to engage in promotion of the

small and medium-sized enterprises through use of their own regional characteristics, etc. in line
with the basic principles.
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(Understanding and Cooperation by Residents of Tokyo)
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Avrticle 11 Residents of Tokyo shall deepen the understanding about the importance of the small

and medium-sized enterprises and shall endeavor to cooperate in measures related to promotion of

the small and medium-sized enterprises implemented by the government.
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(Reflection of Opinions by the Small and Medium-sized Enterprise Operators, etc. into Measures)
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Avrticle 12 In order to effectively promote measures in promotion of the small and medium-sized

enterprises, when implementing measures related to promotion of the small and medium-sized

enterprises and verifying a situation, etc. for that implementation, the government shall endeavor to
reflect opinions by the small and medium-sized enterprise operators, the organization associated
with small and medium-sized enterprises, etc. into the measures.
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(Financial Measures)
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Article 13 The government shall endeavor to undertake financial measures necessary for urging

measures related to promotion of the small and medium-sized enterprises.

B R
Supplementary Provisions
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This Ordinance shall be enforced on the date of promulgation.



