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The Tokyo Metropolitan Government Ordinance of Tokyo Prefecture on Consumer Affairs is

promulgated.
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The Ordinance of Tokyo Prefecture on Prevention of Danger of Daily Commaodities, Appropriate

Business Acts such as Labels and Compensation for Damages to Consumers (Ordinance of Tokyo

Prefecture No.102 of 1975) is fully amended.
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Humans have lived and survived by producing and consuming goods.
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However, the economic and social development has brought about comfort and convenience to our
consumer life, while it has created a structural gap between consumers and business operators in
terms of the power of information and negotiation, causing different types of troubles harmful to the
safety and interests of consumers.

LV DT, RIEEHMTH Y EFtEE0 7 a— R LTV 5 JRICBT 1HEHE
I, D THEHME, ZERTHY | WIZERE R TWD,



Consumer troubles in Tokyo, one of the biggest markets, are extremely complicated and diverse
and always changing, since its economy and society are so globalized.

BEEE TR RN OENRAEEIL, BROTXTHARTHEZATH D,

Al citizens of Tokyo look for healthy, secure and prosperous life.
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As regards consumer affairs which constitute the base for such life, it is strongly required for the
Tokyo Metropolitan Government, business operators and consumers to, independently and in
cooperation, promote the development of a free, fair and environmentally friendly economic society
and strive to protect and enhance the interests of consumers.
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From a viewpoint that consumers and business operators should be essentially on equal footing,
the Tokyo Metropolitan Government is committed to further promoting appropriate business
activities and enhancing comprehensive measures by supporting the independence of consumers and
reflecting opinions of the citizens of Tokyo.
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We declare that the Tokyo Metropolitan Government advocate the rights of consumers and take
effective measures for establishing them in consumer affairs of the citizens of Tokyo.
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It is required to establish these rights through the tireless efforts by the Tokyo Metropolitan
Government and the citizens of Tokyo.
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Business operators are responsible for respecting the rights of consumers and cooperating with
policies of the Tokyo Metropolitan Government for consumer affairs when engaging in business
activities. Moreover, it is required for consumers to voluntarily act in their consumer affairs and play
their role as a member of the community in awareness of the impact which their consumer behaviors
would have on market.
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Under this recognition, this ordinance is enacted with the aim of passing on healthy, secure and
prosperous life to our future generations and stabilizing and improving consumer affairs for the
citizens of Tokyo.

CE—EZpEIMO « —EHBSIE)
(Ordinance 40 of 2002/partial amendment)
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Chapter 1: General provisions

(A AY)

(Purpose)
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Article 1: The purpose of this ordinance is to ensure the stability and improvement of consumer
affairs of the citizens of Tokyo by specifying matters necessary for policies implemented by the
Tokyo Metropolitan Government (hereinafter referred to as “the TMG”) for consumer affairs of
the citizens of Tokyo and establishing the following rights for consumers (hereinafter referred to
as “the rights of consumers”).

— HEAEFICBWT, BT RS X o T A B O 212 S 72V OHER]

(i) the right not to be threatened our life and health by goods or services in consumer affairs;
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(ii) the right to have proper labeling for us to be able to appropriately choose goods or services and

properly use them in consumer affairs;
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(iii) the right not to be forced unfair trade terms for goods or services and the right not to have

others engage in improper transactions in consumer affairs;
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(iv) the right to be compensated fairly and swiftly from damages caused unfairly by a business

operator in consumer affairs;

F HBRAEZ B0 DI GER A O T HRAE S 5 HEF

(v) the right to swiftly receive information necessary for operating consumer affairs; and

NOEBEAEICEN T, RERARR MO 285 L, EERICTE T 2720, HE
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(vi) the right to receive consumer education to acquire necessary knowledge and judgment and for
voluntary actions in consumer affairs.
(E#%
(Definitions)
Fk ZOXRFIZBWT, ROZSICEIT D HFEOERIT. TN TN YEE ZITED D
LITAITLD,
Article 2: In this ordinance, the meanings of the terms listed in the following items are as specified
respectively in those items:
— HEE FEEPET NI REEHL, JUIFAHL CTHEET 2EF %
W,
(i) consumers: persons who live a life using goods or services supplied by business operators;
ZOHREE ¥ LE, VYU RELOMOEEEITIE LN I,
(i) business operator: an entity that engages in commerce, industry, service industry or other
business;
= M HEEPDHEEEZED RCBWTHERT 2% 09,
(i) goods: goods used by consumers in their consumer affairs; and
W H—rvx HEEEIPHBAEZZD EICBWTHEHAL, IFIRAT2 8009 6,
PSS D B DA,
(iv) services: among services used by consumers in their consumer affairs, those other than goods.
#DOEE)
(Responsibility of the TMG)
B T, ZOFRFNCEDHMEEREZE LT, HEZTOHMEZHLL, bo THRDHE
BAEORE L E2XLbDET 5,
Article 3(1): The TMG endeavors to stabilize and improve consumer affairs of the citizens of Tokyo
by establishing the rights of consumers through policies specified in this ordinance.
2 L. WROSMEBHIIDOTIT, ZDORENED DR % i3 5 K 5D 72T
IRBTIRWN,
(2): The TMG must endeavor to implement policies specified in this ordinance with the participation
of and in cooperation with the citizens of Tokyo.
3 #WE. WHEAEEOLE LM EICET DR (CAT WHEATEIZET 25K &vo, )
W2, WROBREZKMT D ENTEDL L ORERKEZHET LI DL T 5,
(3) The TMG takes measures necessary for reflecting opinions of the citizens of Tokyo in policies
for stabilizing and improving consumer affairs (hereinafter referred to as “policies for consumer
affairs”).

4 FWix, WERSHEH OMRZHESL L, HEAROZE L 18 B2 X 5720 3 ERICHEE
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(4) The TMG must endeavor to provide necessary assistance to and support to organizations that
voluntarily promote the establishment of the rights of consumers by the citizens of Tokyo and the
stability and improvement of consumer affairs, and, activities such as investigations, studies and
learning.

(RERI X B OV RT3 2 1577)

(Cooperation with the special wards and municipalities)

IS BB, WEHE _AIZED D HODIED, FHRIXKE IR (LT TR &
VWD, )RERET AYEEAIEICEE T AR IC oW T, KBS U, [FHROEML, HED
T, HAMTHIEARE OO 1EITO b DO LT 5,

Article 4: Inaddition to what is specified in paragraph (2) of Article 5, the TMG provides information,
implements investigations and offer technical assistance and other types of cooperation where
necessary concerning policies for consumer affairs implemented by the special wards and
municipalities (hereinafter referred to as “the municipalities™).

CE DU —u « —EBIE)
(Ordinance No.29 of 2012/partial amendment)
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(Mutual cooperation with the national government or other local governments)

BES AL, HEARICETOMRE ET 51048720 . BEIDGU, EUI o # 5
NI LT fFROREE, JHEDERZE OO W) 2 KD 72 FTHIE7R 6 720,
Article 5(1): The TMG must ask the national government or other local governments for provision
of information, implementation of investigations and other types of cooperation where necessary

in conducting policies for consumer affairs.

2 IR, ESTA oG AR S 5 IHEAE BT DR IC oW T, IFHRO#Z
i SRA D FENE OO a2 RO bz L EIX, ZHUTSTD DL T 5,

(2): Whenthe TMG is asked to provide information, implement investigations or offer other types of
cooperation concerning policies for consumer affairs implemented by the national government or
local governments, the TMG responds thereto.

(ENT R 2 HEE BR 5)

(Request for measure to the national government, etc.)

ARG I, RIS HEICED DL ODIEN, BEOWEAFOLELH LXK 5T
OMERH D EFRH L LEIE, BEICHL, BRAZIRR, LERHEZ LD X5 RDRT
UL B 720N,

Article 6: In addition to what is specified in paragraph (1) of the preceding Article, when the governor

finds it to be necessary for stabilizing and improving consumer affairs of the citizens of Tokyo,



the governor must express opinions and requests the national government to take necessary
measures.

(FHEHOTEH)

(Responsibility of business operators)

FEa FEEITL BASUIY— ERAOBET OMOFREEE 21T 21242 | HEE D
MEFI 2R L CIE 722 B 720y,

Article 7(1): Business operators must not violate the rights of consumers in supplying goods or
services or engaging in other business activities.

2 FEFIT, FEEHZITOICHRLY, BIOEFTETLL L BIT, BN ZOFRENCES
& FEHT 2RI ) Lg T i B2,

(2): Business operators must follow laws and regulations at all times in engaging in business activities
and cooperate with policies implemented by the TMG based on this ordinance.

3 HEAIT. M TV —EXOHHE T OMOFREET 21T HIH 20 . BERIS, &
FOViIE, FREOFFET RO EA, TG E O THEE DS OEF O )
O R E B R E A & D X OB U e,

(3): Business operators must endeavor to voluntarily take necessary measures in supplying goods or
services and engaging in other business activities such as the prevention of harm, proper business
acts of labeling, etc. and appropriate and prompt response to complaints about business activities
presented by consumers.

=64 % H )

(Request to the governor)

FNSE BRIX., ZORFBIOEDITIERK T HFEEHNCLD . XIXZORFINTED HHE
NEHBNTNRNZD, HEEOHEFMZSNTWDERWRHD & EiX, FFEICHLE
DEZH LT, MYREELZEHIREILERDDLIENTE D,

Article 8(1): When the rights of consumers are alleged to be violated by any business activity in
violation of what is specified in this ordinance or due to the lack of any measure specified in this
ordinance, the citizens of Tokyo may request the governor to take appropriate measures.

2 HEE, AIAOHEICE DHHRH -7z & Z TN BELRRHEZITV, T OHHORNREN
FERTHLHERDD L XTI ZOFRMFNESIEEEOME Y 2 EELE DD LT 5,
(2): When a request is made under the provision of the preceding paragraph, the governor conducts
necessary investigations, and when the request is found to be true, the governor takes measures

based on this ordinance and other appropriate measures.

3 HFIT, WROMEEEEORZE LN LEXLTOMENHLHERODH L XL, F-H
DOIEIZ L 2 HHORNEIW NCE OB ORGE K OFEREH NI TH LD LT 5,

(3) Whenit is found to be necessary for stabilizing and improving consumer affairs of the citizens of

Tokyo, the governor discloses the details of the request made under the provision of paragraph (1),



and, the progress and results of its handling.
B faEORIE
Chapter 2: Prevention of damages

(RN 2 M)

(Investlgatlon on safety)

FILE AR, KB LR DR T — B R @ O BT EE N — X &
T 27-DIEHT 2 E ST, REKIZBWTHL, JTOWT, ZOLLMEIZoX
VELRFHEZIT O D ET 5,

Article 9: The governor conducts necessary investigations on safety of goods or services (including
raw materials of goods and articles used by business operators to provide services, the same applies
in the following Article) which the governor finds it to be necessary.

(EFIZET 5 4)

(Investigation on harm)

Fak AEIE, PSR SUTY—ERARNERBFEOREL LV IHIRITEE & T T 5
WRBHDHERDD L XX, BHONICKELRTAEEZITI bDO LT 5,

Article 10(1): When the governor finds that goods or services are suspected to damage health or do
harm to physical integrity of consumers, the governor conducts necessary investigations
immediately.

2 HEE, AEOFEEZFEML, RBRBEORVEZEHT L ZENTERNIEIZLY
VNS D EFRE LT & E i, Uik T — e X 25T o FFET IR L. B O
FHZOMOFIEIZL Y, SRR I —EARYFAEEICEH L TZETHhH LD
NREETAREZEERDDH LN TED,

(2): When the governor finds it to be necessary because the suspicion referred to in the preceding
paragraph is not dissolved after conducting a investigation referred to in that paragraph, the
governor may request the business operator that supplies those goods or services to prove that they
are safe in terms of that harm by submitting materials or by other means.

3 HNEHEIL, FHEBRDRHICHET DVGEERITORWIGAIZEBWTE OB E 720 E5IE
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(3) When the governor has verified that there is no reason for the business operator to fail to present
proof provided for in the preceding paragraph or that it is impossible to sufficiently confirm by the
proof presented by that business operator that the goods or services are safe without that harm, the
governor may request that business operator to prove it again.

(FAEIZEIT 2 )

(Provision of information on investigation)
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Article 11: When the governor finds it to be necessary to ensure the health and physical integrity of
consumers, the governor clarifies the progress and results of the investigation, etc. under the
provisions of the preceding two Articles.

(fEBR 72 P b X — B 2 O HERR)

(Elimination of dangerous goods or services)

B4 MEE, PRI —EARZORMICE DIEBREOEREEZ B, BHLLIT
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Article 12: When the governor has verified that goods or services damage or are likely to damage the
health of consumers due to their defects, or, goods or services damage or are likely to damage the
physical integrity of consumers, the governor may recommend the business operator that supplies
those goods or services to stop producing, selling or providing them, to improve a method of their
production or provision or to take other necessary measures.

(BRRSEERG L E)

(Emergency measures for prevention of harm)

Fh =4 mEE, ST EARZOXRMICE D, EEE OEMG UTHRICONT
HRREEFELRESE, IBESELIBENNHLGEICBNT, YaEZPIET
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YIRS T — B A DA, T a MG 2 FER OMFT L ORA T FRE DL
BRFHAEAR LRTIUIR SR,

Article 13(1): When goods or services do or are likely to do serious harm to the life or physical
integrity of consumers due to their defects and the governor finds it to be necessary urgently to
prevent that harm, the governor must publicize the address and name of the business operator that
supplies those goods or services and other necessary matters immediately unless measures
specified in laws and regulations are taken.

2 FAHEOBEICKDAERNHoTc & EiE, Gikpim T — 2 2 a9 2 FEH 1T,
EHIZZ ORGER U < I3RFESUTRHED FUEFLIRFE 2 & b2 T b7,

(2): When the publication is made under the provisions of the preceding paragraph, the business
operator that supplies those goods or services must take necessary measures immediately such as
the cancellation of production, sales or provision.

(fEEBIED 72 DFER)

(Labeling to prevent harm)
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fEEORELZ LT HTOMENH L LRBOHLH L XL, ERITEDDD DG ZIRE
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TEZ OMOFRIRT REHEH, RIROTIELDMFTRICE LSiZ2EE 23 5~ & FIH (L
T EEGIEFERFEESE) LW, VERETDHIENTE D,

Article 14(1): When the governor finds it to be necessary to preventany harm to the life or physical
integrity of consumers from occurring due to the use of goods or services, the governor may, for
each good or service, designate specific details of the harm, a method of use to prevent it, other
matters to be indicated, a method of labeling and other matters which business operators should
follow at the time of placing labels (hereinafter referred to as “matters labeled to prevent harm,
etc.”) unless otherwise specified in laws and regulations.

2 FEFIL, ATV —ERAZMETDITY 20 | BIEOHEIC LD IBEINIEE
BRI R FIHE A2 5F O 220 AT B 720,

(2): A business operator must follow matters labeled to prevent harm, etc. designated pursuant to the
provisions of the preceding paragraph in supplying goods or services.

FHoE FoR, pEEROEHEOREIE
Chapter 3: Proper labeling, packaging and measurement

(FREE D)

(Investigations on labeling, etc.)

FHHE HMEL, LEERDILIEL T T —ERIZONT, ZOFRR, t2EXIIEHED
FREFIZOTMBERREEZITOBDLT D,

Article 15(1): The governor conducts necessary investigations on actual conditions, etc. of labeling,
packaging or measurement of goods or services found to be necessary.

2 X, WERE ORI — 2 0wt el @ E A L < IR SUTIEE
NG EOWFEOH IO TEDNEN D H ERDDH & X, RIEOHEIZ X 5 A ORGE K&
WHEREHONZITDH D ET D,

(2) When the governor finds it to be necessary for the appropriate purchase and proper use of goods
or services by consumers or the prevention of damages to consumer affairs, the governor discloses
the progress and results of the investigation under the provisions of the preceding paragraph.

(WEHDFR)

(Labeling of quality, etc.)

BNk MEE, HEEDEGEBAT DY FONEE R L, o,
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Article 16(1): When the governor finds it to be necessary to easily recognize the details of goods and
properly use them at the time of purchase by consumers, the governor may, for each good,
designate their ingredients, performance, method of use, the address and name of the business
operator that supplies those goods, other matters to be labeled, labeling method and other matters
which the business operator should following at the time of placing labels (hereinafter referred to
as “goods labeling matters, etc.”) unless otherwise specified in laws and regulations.

2 HFEIX, HEEN—ECRZEAT HICY 720 2 ONEE L TG &2 55125
AL, 220, WIEICFIHL, XIHEEBEEOWEZILT D1 ONERH D LBO D L &
X, ERICEDR S DG ERE, —E AT LI, ZOEEHNE, BEIG5M, 2
T 5 FHER O R ORA UL DMORRTREFIH, RKRDOITIELDMERIZ
BRUFZEZ D TOLNESHHOT - ARREEHE] LW, )eEETLHILNT
&2,

(2) When the governor finds it to be necessary to easily recognize the details or trade terms of services
and properly use them at the time of purchase by consumers, the governor may, for each service,
designate their details, trade terms, the address and name of the business operator that supplies
those services, other matters to be labeled, labeling method and other matters which the business
operator should follow at the time of putting labels (hereinafter referred to as “service labeling
matters, etc.”’) unless otherwise specified by laws and regulations.

3 FEEIE. pEan XY — B RN H BRGEREE Ofth Z VTR T D BRI L W ke S D
BEICB VT, MEENZ ORI — A DONE R OEB IS 251 5 - o3
NHDHERODEXIT, ER I —E AT LI, FERFERFEE I —EAFRE
HELIRET DI ENTE D,

(3) When goods or services are supplied by an automatic vending machine or a machine similar
thereto and the governor finds that it is necessary for consumers to recognize the details and trade
terms of those goods or services, the governor may, for each good or service, designate goods
labeling matters, etc. or service labeling matters, etc.

4 FEHIL, AL UIT—ER MG T HICH 0 B HOBEICK U EEE SR
EnFRFEE IV — EARTREFEHEL T LRI TR 5720,

(4): A business operator must follow goods labeling matters, etc. or service labeling matters, etc.
designated pursuant to the provisions of the preceding three paragraphs in supplying goods or
services.

CE—EZpEIMO « —EHBSIE)
(Ordinance No.40 of 2002/partial amendment)

(MBS OIRFEER)

(Labeling of quality guarantee, etc.)

FHEaR MmEZ, LERHDEREODL L ET, EAXIE—ERX T, FORE,
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OFRT NEFH, RO TEZL DMMFETRITER LEEE N TLXEFHHELT MRGEE
FRFHFE] LW, VEEETDHILENTE D,

Article 17(1): When the governor finds it to be necessary, the governor may, for each product or
service, designate the period and details of guarantee, other matters to be labeled, labeling method
and other matters which business operators should follow (hereinafter referred to as “guarantee
labeling matters, etc.””) with respect to labeling to the effect that the quality and performance are
guaranteed (hereinafter referred to as “guarantee labeling”).

2 FEEFIL. B SUIT - ERZOWTRGER TR ZT 9 S a i, AEOBEIZ LV 5
E S NTRFER R FHEL ST LT TR B0,

(2) When a business operator puts guarantee labeling on goods or services, the business operator
must follow guarantee labeling matters, etc. designated pursuant to the provisions of the preceding
paragraph.

(HAALAMRE K O R 5e Atk D K 7)

(Labeling of unit price and selling price)

B\ FEL, HEEPEGLEBATAICYZD . TR EAETISRINT 5 72 O EER
bHERDDEXIT, BRI LICER, RS, W (A% OB Y20 Offitk 2 2R
TOHEROFRRICU DT DB ZIEET 22 LN TE D,

Article 18(1): When consumers purchase goods and the governor finds it to be necessary for
consumers to appropriately choose them, the governor may designate a method of labeling a price
per unit such as the mass, length, areaand volume for each good and a unit used for labeling.

2 P AHEEICIRTET2FEEDOO DL, MFEORET LM, BESUIEBKRICEI Y F
EEITHOEIL, B EIRE L. IR T=DITRAIT 2124720 . BIEEOBEIZL Y
FRIE ST 1E K ONEALIZ K0 & O HAL Y 72 0 Ok S QRGeS 2 2~ LR T U7
SRAYAN

(2): Business operators that engage in business according to their business type, business size or mode
designated by the governor among those that sell goods to consumers must indicate a unit price
and a selling price by a method and a unit designated pursuant to the provisions of the preceding
paragraph when goods are sold or displayed for sales.

(O £ 0 2L D FELR)

(Proper packaging)

FHLS MEE, pEmOuUEERE MWL 0L ST, LT T, NToWT, A
DR, R UTWFIZREEO IEED IO MENH D LB H & X IL, ERITED
N LG ERE . IRIEOEEOEIEIT DN TEEF DT D RN E —RAEEE 2 35U H R A
(LT THH 2Wo, )TEDDZ LN TED,

Article 19(1): With regard to packaging of goods (including packaging using containers, hereinafter



the same applies), the governor finds it to be necessary to protect packaged goods and to prevent
unnecessary or excessive packaging, the governor may specify general criterion for packaging
used for sales to be followed by business operators in rules of Tokyo Prefecture (hereinafter
referred to as “the rules”) unless otherwise speciﬁed in laws and regulations.

2 HEX, RIEICED D HODIED, PEimT LOSEELRET D LN TE D,

(2): In addition to what is specified in the preceding paragraph, the governor may establish criterion
for packaging of each good.

3 FHEAIT, MM T OIYLY . BoHOMEICL Y ED b R EHER DY
AT OBUEIZ LV 5E SN L ST TR 5720,

(3) A business operator must follow general criterion specified pursuant to the provisions of
paragraph (1) and criterion established pursuant to the provisions of the preceding paragraph in
packaging goods.

FHEiE EAL)

(Proper measurement)

B mdd. HEENEES LOROES ZB%‘S VRMEICOEARREZITL 2 L
DIRNE DT D720, IERIZEDNRH 525G 2 RE ., i U — B X T OV TEIE
IRELEOFMZ LR T DT DI R A3 5 ?6 DETD,

Article 20: The governor conducts policies necessary for ensuring the implementation of proper
measurements of goods or services unless otherwise specified by laws and regulations in order to
prevent consumers from suffering disadvantages in terms of measurements at the time of
conducting a transaction with a business operator.

IR NEIERFEETA DR
Chapter 4: Correction of improper business acts, etc.
B MR IZ BT D AN IE R TR DI
Section 1: Correction of improper business acts concerning prices

(A% 5 DR )

(Investigations on prices, etc.)
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Article 21: The governor conducts necessary investigations on price trends, supply and demand and
actual state of distribution of goods related to daily life, etc. (goods, services and other articles that
are deeply related to the life of the citizens of Tokyo, hereinafter the same applies) found to be
necessary by the governor.

(FERIFRA)

(Special investigations)
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Article 22(1): When the governor finds it to be necessary because the price of goods related to daily
life, etc. rises or is likely to rise abnormally or there is a risk of causing extreme disadvantages to
consumers, the governor may designate those goods related to daily life, etc. as those requiring
special investigations.

2 FIEIE, ATEOHEIC & VIEE S ARG BER MOV, ik o _ER- O JFIA
faka OURLZE DML T I FIH 2O L2 1 iuE7e 720,

(2): The governor must immediately conduct a investigation on the cause of the rise of prices, the
state of supply and demand and other necessary matters concerning goods related to daily life, etc.
designated pursuant to the provisions of the preceding paragraph.

(NI E 3T A O IEEE)

(Corrective recommendation against improper business acts)
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Article 23: When the governor has verified that a business operator that supplies goods related to
daily life, etc. puts prices that obstruct the smooth distribution or significantly exceed proper profits
as a result of conducting a investigation under the provisions of paragraph (2) of the preceding
Article, the governor may recommend that business operator to take measures necessary for
correcting those acts.

(AR 2 T E L)

(Provision of information on investigations, etc.)

B EEE, O REEMY . TTHEE O L < I3 — B 0] 2%k
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Article 24: When the governor finds it to be necessary to stabilize prices and ensure the appropriate
selection of goods or services by consumers, the governor discloses the progress and results of a
investigation conducted under the provisions of the preceding three Articles.

5 ANEIERIG T AOIE
Section 2: Prevention of improper transactions
(NI IE 72 B 14T 2 D EEIE)
(Prohibition of improper transactions)
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Article 25(1): The governor may specify an act that falls under any of the following items as an
improper transaction concerning transactions between business operators and consumers
(including transactions of buying or exchanging goods by business operators engaged in the
business of buying or exchanging goods with consumers, hereinafter the same applies).
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0] soliciting a consumer to conclude a contract or havmg a consumer conclude a contract against
the consumer’s will or by taking advantage of the lack of judgment of the consumer, although
it is found that the contract is improper for the consumer or by visiting that consumer, or, placing
business advertisement, etc. using telephones, facsimiles, other communication equipment or
equipment provided for information processing;

= ER XTI ZOFRBNIE D HEFE (AL SN Fesl N & FHE 2 ik U 7o SR Rk
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(i) soliciting a consumer to conclude a contract or having a consumer conclude a contract in
violation of the obligation of issuing documents specified in laws and regulations or this
ordinance (including electromagnetic records recording the matters to be described in those
documents) to consumers, the obligation to place labeling in advertisements or the obligation of
the business operator to provide information to consumers;

= HEEICHL, BEIOBKEZR L, BwE LT — 20 E, 2, WA,
G2k, gl DA AZE T 2 EEREHR Th-> T, FEEDRAL, HLLIZ
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(iii)  soliciting a consumer to conclude a contract or having a consumer conclude a contract by
failing to provide important information that is owned or possibly owned by a business operator
on the quality, safety, details, trade terms, trade systems, etc. of goods or services without
explaining the intention of transaction to consumers, or, by providing misleading information
or providing a conclusive evaluation of a matter that is uncertain in the future;

MW HEEZEBE LTRSS, IR ER R ST DX 9 26T, B LURHES
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(iv) soliciting a consumer to conclude a contract or having a consumer conclude a contract by
pressuring the consumer to cause confusion or in a way that the consumer feels is a nuisance,
or, by causing psychological anxiety or a state that does not allow the consumer to make a
correct judgment;

o BEHCBIT 2 ERBEOHFANSL L, HEEICRERA IS E bbb 2L D
WEDRKIZHifE ST DZ L,

(v) having a consumer conclude a contract that causes unjust disadvantages to the consumer in
violation of the principle of faith and trust in trade;

N OEEE XTI EOBRAZIRE, B8 L TR SE 2R FEEHWT, HEE
X3 O BRI A ERAI DORKAL T E DNFIZHONWTHFEEH THNDOHDH H D
oty WESSKEBOBITZEY, ITYHEBEOBITZIE5 2L,

(vi) pressuring a consumer or a person related thereto to perform obligations or having a consumer
perform those obligations based on a contract using unjust means such as deceiving, pressuring
or confusing the consumer or person related thereto (including a contract whose enactment or
details are disputed between the parties concerned);

£ B L UREROHEITE S {EH O RRIBITH RV E OIHEE D OEFIC
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(vii) failing to appropriately respond to a complaint from a consumer that obligations are not
performed completely based on the provisions of the contract or laws, unjustly refusing to
perform obligations or delaying the performance of obligation unnecessarily, or, unilaterally
modifying trade terms without justifiable reasons in recurring trades or discontinuing the
performance of obligations without giving the consumer a prior notice;

I\ THEE DO IE Y Z2ARPLT FED < D HIAL- ORE], ERK OREERAT L < 1ZHH Lo
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(viii) when a consumer requests for the withdrawal of an application for contract, or, the
cancellation or revocation of a contract or claims that the contract is invalid, forcing the
consumer to conclude a contract or continue the contract by obstructing the consumer, or
unjustifiably refusing to perform obligations generated thereby or delaying the performance of

obligations unnecessarily despite that the withdrawal of the application for contract, the



cancellation or revocation of the contract or the claim for invalidation was effective;
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(iX) With regard to a contract to provide credit or a contract to receive guarantee under conditions
of or on the ground of transactions of goods or services provided by a business operator that
trades goods or services or a person that substantially engages in transactions such as its agent
(hereinafter referred to as “credit agreement, etc.”), soliciting a consumer to conclude a contract
or having a consumer conclude a contract, although it is obvious that the interest of consumer is
unjustifiably damaged, or forcing the consumer to perform obligations or having the consumer
perform obligations based on a credit agreement, etc. in a way that the interest of the consumer
is unjustifiably damaged.

2 FHEHIL, HEFELBEIZATOITYTZ0 ., BEEHOBLIEIZ LV ED Hiv- A E 7R B |
1T2ZT> IR B2,
(2): A business operator must not engage in any of the improper transactions specified pursuant to
the provisions of the preceding paragraph in trading with consumers.
CE—MEFIMEO « F—)\KHl— L« P E5RE - —5HE)
(Ordinance No.40 of 2002/Ordinance No.155 of 2006/Ordinance No.22 of 2015/partial
amendment)
(BRI EIS 11T 4)
(Serious improper transactions)
B AIAO T R, BIRE HEICHET 21T84IBT 5, IROWTRNIIEET D

1T % BERANEERGIITR LT 5,

Article 25-2: The governor views acts that fall under any of the following items as serious improper
transactions in the acts provided for in paragraph (1) of the preceding Article.

— BRIOKEREIZHOWTEIFEZT DITER L. TR OHIALORER U < 3R E 1
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(i) misrepresenting information when soliciting a consumer to conclude a contract or information
on performance of goods and other important matters in the contract specified in the rules to
obstruct the withdrawal or cancellation of the application for contract;

= BRIORERECOWTEIFE 2T DI L. RSt OBl £ OB 1T D EEE AR
FHHE LTRANSED 2 HDIZHE | BEICHEFELEIT RN L,



(ii) intentionally failing to tell facts on the transaction price of goods and other important matters
specified in the rules when soliciting a consumer to conclude a contract; or
= BRI S UTRKIOHIAL ORI U < 3R ET 5720, IHEE T
BLTHRZRSED Z L,
(iii) causing confusion by pressuring a consumer to conclude a contract or obstruct the withdrawal
or cancellation of the application for contract.
CE—\RB— T T - B, o E5p - —#E)
(Ordinance No.155 of 2006/addition, Ordinance No.22 of 2015/partial amendment)

(N E 72 B 11T 2 12 B 2 i)

(Investigations on improper transactions)
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Article 26: When the governor finds that there is an alleged improper transaction specified in Article
25, paragraph (1), the governor conducts necessary investigations on the actual situation and
scheme of that transaction.

CP— I\l —F L« —HFIE)
(Ordinance No.155 of 2006/partial amendment)

(R IE 72 BUS 14T 25 2 BE9 % 1FE )

(Provision of information on improper transactions)
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Article 27: When the governor finds it to be necessary to prevent any damage from occurring and
expanding due to improper transactions, the governor discloses the progress and results of the
investigation under the provisions of the preceding Article.

IR HEE ORE ORI
Chapter 5: Compensation for damages to consumers
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(Advice for compensation of damages, investigation, etc.)

B NS aERE. HEE O FERE OFREEIIC L HELE LoWEEZ T TEED
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Article 28(1): When a consumer claims to have been a victim in consumer affairs due to business
activities of a business operator, the governor provides advice necessary for prompt compensation
from those damages, make an arrangement through mediation or takes other measures.

2 FHEIL. AHEOREAHET DT ONENRS D LB D & EIEL, YR EIR O FEE
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(2): When it is found to be necessary to take the measure referred to in the preceding paragraph, the
governor may request the business operator that involves in those damages or other relevant
persons to submit materials or reports, provide an explanation or conduct other necessary
investigations.

CE—MSEAFIMO - —HIE)
(Ordinance No.40 of 2002/partial amendment)

RO E AW E B EA S

(Tokyo Metropolitan Consumer Damage Relief Committee)
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Article 29(1): A Tokyo Metropolitan Consumer Damage Relief Committee (hereinafter referred to
as “the Committee™) is established as an affiliated organization of the governor that engages in
mediation, settlement, etc. in order to fairly and swiftly resolve disputes that have or are likely to
have a significant impact on consumer affairs of the citizens of Tokyo among cases of claims
provided for in paragraph (1) of the preceding Article and cases of requests made by the
municipalities, and, corporations and other groups that engage in activities to protect the interests
of consumers and specified separately by the governor.

2 ZERIT. WITHBITEIC &, MEMEMTLEE -+ NALAZ G - Tl
2o

(2) The Committee consists of up to twenty-eight (28) members appointed by the governor as follows;
— AT oHE HARNALUA
(i) persons with academic experiences: up to 16 persons;
= HERFE OSALN
(if) consumers: up to 6 persons; and
= FHEH ANALH
(iii) business operators: up to 6 persons.

3 ZEOMEMNE., ZHFL L, fiROZEOEWIZ., AEE ORESME T 5, 2720,
BHEZ T T 720,

(3) The term of members is two (2) years and the term of a substitute member is the remaining term
of the predecessor; provided, however, that it is not prohibited a member from being reappointed.

4 FRROFEHIRDMFD Do, FHFFELIT) I2OMERD D & X1E, ZERITH



REEZE ZENTED,

(4) When it is necessary to mediate or settle any dispute of special themes, ad-hoc council members
may be appointed.

5 HHOFHEZMET L-OMNERDH DL LT, ZERIHMEZES 2L TE D,

(5) When it is necessary to research a specialized theme, expert council members may be appointed.

6 ZEH. MREZELUHMEIL, EREET 5,

(6) The members, ad-hoc members and expert members serve on a part-time basis.

7 RERL, HEEREL, HF0bovA, HESETOEDL LN TED,

(7) The Committee may establish a working group and have it engage in mediation and settlement of
disputes.

8 ZESIX. MPFELMRT DT ONERH DL RO L LI, HEE, BRAEOHE
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(8) When it is found to be necessary to resolve a dispute, the Committee may request the parties
concerned, relevant persons, etc. to attend, submit materials or conduct investigations necessary
for resolving the dispute.

9 FBHEMNOETHETIZEDD b ODIEH, ZESOMIM M OEE 1TB L LB
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(9) In addition to what is specified in paragraph (2) through paragraph (8), matters necessary for the
organization and operation of the Committee are specified by the governor.

CE—TUZEBIMO « S PUZp] —Ju - —EE)
(Ordinance No.40 of 2002/Ordinance No.29 of 2012/partial amendment)

(F 0 JE )

(Publication of cases)

F=tk mET WRORRAEZBRINFE LI L ZIXT OB A4, Hikn vk L
7o & & TIRR D RIAFIN IR N E R D & ZNTFHEORE KL OFRERZHA S22 LT, (A
— XZRIFEDJRRNC L 28 E O IE R UBEE KD b D LT 2,

Article 30: When the governor entrusts a dispute to the Committee, the governor discloses its outline.
When that dispute has been resolved or the governor finds that it is not likely to be resolved, the
governor endeavors to prevent and compensate for damages due to the same or similar cause by
disclosing the progress and results of deliberations.

CE—EZpEIMO « —EHBSIE)
(Ordinance No.40 of 2002/partial amendment)

(HEE TR DE)

(Assistance to lawsuits by consumers)
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Article 31: When a consumer who suffered damages in terms of consumer affairs due to business
activities of a business operator (hereinafter referred to as “victim”) files a lawsuit against the
business operator or sued by the business operator and the following requirements (the requirement
listed in item (i) is excluded when the governor finds that consumer affairs of the citizens of T okyo
are significantly affected or likely to be affected) are satisfied, the governor may provide that
victim with loan to cover costs for that lawsuit (hereinafter referred to as “lawsuit fund”), materials
necessary for maintaining that lawsuit or other types of assistance necessary for the legal action
upon hearing opinions from the Committee.

— YRR OBRE D EFHABZ ., I 2BENDNH 5720, B LRI
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(i) it is difficult for the consumer to claim compensation for damages by independently filing a
lawsuit, since the costs for that lawsuit exceed or are likely to exceed the among of damages;

= FA-XOEAFEOIRRNC X A EEZZ T THBEENSZEET, XIFETLH2BEZW0H
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(ii) there are many consumers who suffered from damages due to the same or similar cause or there
is such a possibility;

= YEHEIROBFOMINERESZOEFR IS INTNDH I L,

(iii) the resolution of dispute over those damages has been put to deliberations at the Committee;
or

MU YEZEEEE D, YETOHRALO BRI =H L, BB & & NICEREH T2 2
Lo

(iv) the consumer has an address in the territory of Tokyo for three months or longer prior to the
date of application for that loan.

(BT O FiPH K OV%H)

(Scope and amount of loan)
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Article 32: The scope of loan of lawsuit fund includes fees for legal procedures required for executing
that lawsuit, legal fees and other fees required for lawsuit, fees required to preserve the right and

fees required for compulsory execution (hereinafter referred to as “fees for lawsuit, etc.”) and the



amount is specified by the rules.

(BT D HAR)
(Application for loan)
o= FRECOBEMITEZT LD &35 BRAITEDL L ZAICLY, M
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Article 33: A person who intends to receive loan for lawsuit fund must file an application to the
governor as specified by the rules.

(BT ORE)

(Decision of loan)
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Article 34: When an application is made pursuant to the provisions of the preceding Article, the
governor decides whether or not that loan is approved and its scope upon hearing opinions from
the Committee.

(BRI K OME 2 HIRR)

(Interest rate and due date of loan)
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Article 35: The loan for lawsuit fund decided pursuant to the provisions of the preceding Article
(hereinafter simply referred to as “loan”) is without interests and the due date is as specified by the
rules.

(B0 H %)

(Repayment of loan)
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Article 36: A person who received loan for lawsuit fund (hereinafter referred to as “debtor’””) must
repay the full amount of loan immediately when its due date has arrived as specified by the rules;
provided, however, that the governor may order the loan to be repaid immediately when any of the
requirements specified by the rules is satisfied.

(R E S D FabR)

(Exemption from the obligation to refund)
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Article 37: Notwithstanding the provisions of the preceding Article, when the governor finds that the
debtor cannot refund the fees for lawsuit, etc. or repay the loan for any other compelling reasons
as a result of the lawsuit, the governor may exempt from the repayment of all or part of the
obligation to refund the loan.

(ERI )

(Penalties)
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Article 38: A person who failed to repay the loan provided for in the provisions of Article 36 must
pay penalties accrued by adding an annual rate of 14.6% in accordance with the number of days
from the day following the due date to the date of repayment; provided, however, that this is not
applicable when special grounds are found.

FHANTE RO OHEE
Chapter 6: Promotion of provision of information

(O IRHULSE)

(Provision of information, etc.)
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Article 39: In addition to what is specified in other provisions of this ordinance, the governor collects
information on consumer affairs and provide consumers with information necessary for stabilizing
and improving consumer affairs of the citizens of Tokyo.

(FRER S OMIFZE D it SR O R O F2 1)

(Provision of information on results of tests and studies)
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Article 40: The governor tests and studies goods or services found to be necessary and discloses their
results.

HLE HEEAE OHEE
Chapter 7: Promotion of consumer education

(THE & B OHELE)

(Promotion of consumer education)
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Article 41(1): The TMG promotes policies for education for consumers and awareness-raising
activities equivalent thereto (hereinafter referred to as “consumer education”) in order to help
consumers acquire knowledge and judgment necessary for consumer affairs, voluntarily take
actions, deepen their understanding on impacts of their actions on the economy, society and

environment, and, actively participate in the formation of a fair and sustainable society.

2 RIHEICHUET DIHBF BB ORI T 5 AN FHIL, RICBITL LB T2,

(2): The fundamental matters concerning the promotion of consumer education provided for in the
preceding paragraph are as follows:

— HEHI O EEIICE D FTHEBEREIOCC TERRIIICFEMT 2 Z &,
(i) systematically providing consumer education in accordance with each stage of life from
childhood to old age;
= i, EEOAEZOMOEEEORIECEET 5L L bIT, PR Hill, FEE,
Bk Z DM DOHEBEF B E NP TON DGO RIS U T, @8R A K » THEET 5
N
(i) providing consumer education through appropriate methods in accordance with the
characteristics of schools, communities, homes, workplaces and other places where consumer
education is provided giving consideration to the age, presence of disabilities, and other
characteristics of consumers; and
= HEEHEEZHET 2 2R EREEHEL XY 2IROICERT D Z L,
(iii) effectively providing consumer education in cooperation with various entities that promote
consumer education.
(PB4« —#kiE)
(Ordinance No.22 of 2015/partial amendment)

(HEE DHEEHE ~DSH)

(Participation of consumers in consumer education)
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Article 41-2: Consumers voluntarily participate in consumer education according to their age,
presence of disabilities, other characteristics and various situations toward the establishment of the
rights of consumers and the formation of a fair and sustainable society.

CE=4&p—— - :850)
(Ordinance No.22 of 2015/addition)
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(Role of consumer organizations)
FH+—fko= HEHEHKIL, B ENREEFAEICIO ML & HIT, a7
PNLOHBEFABIIH T2 5800560 T 5,
Article 41-3: Consumer organizations engage in voluntary consumer education and endeavor to
cooperate with consumer education provided in various places.
(C2e vE-S /S =i 1)|
(Ordinance No.22 of 2015/addition)
(FEE K OFREEHIRDOKE)
(Role of business operators and trade associations)
FU+—RDWN FEHFMOFEEHART. B ERREEEHEF IO ML & BT,
#. XATRI A SN EfE T O HEE B IR LOMERITH T2 EoF00 6D LT D,
Article 41-4(1): Business operators and trade associations engage in voluntary consumer education
and endeavor to cooperate with policies for consumer education provided by the TMG,
municipalities, etc.
2 FEEMOEEFHKL, HEE~OHEATEICET 5 A 7GRz it X O HIES)
WZEDDLHDET D,
(2) Business operators and trade associations endeavor to provide consumers with useful information
on consumer affairs and conduct awareness-raising activities.
3 FHEHIT. TOUEBRICTHT DHBEEBEOEMIIHZD LD ET D,
(3) Business operators endeavor to provide their employees with consumer education.
CEL4&pI = - :800)
(Ordinance No.22 of 2015/addition)
(8 S D EAH)
(Development of learning conditions)
5 #IE, HEATEICET DIEEF O B ERRYE OSHE DT OB RSk D
Bzt obDET D,
Article 42: The TMG develops conditions for support for voluntary learning by consumers on
consumer affairs.
FNE B EEICET 2RO AR 2 HEdE
Chapter 8: Comprehensive promotion of policies for consumer affairs
(FEAETH O FTE)
(Formulation of basic plan)
=2k T, HEATEICET 2 MR OB A HI DD e HEE 2 X 5 7o O D HA
LR HEHE(BAT ARG HE] WO, )ERETHHD LT D,
Article 43(1): The governor formulates a plan based on which policies for consumer affairs are

promoted comprehensively and systematically (hereinafter referred to as “basic plan™).



2 FERGHENCIE., RIC|IT 2 FHEZED LD LT D,
(2): A basic plan specifies the following matters.

—  {HEAETEIZET 555K o KH

(i) outline of policies for consumer affairs; and

=TT 5 b ODIED HEAIEICET DR A HEE T D T ICHE g

(ii) in addition to what is listed in the preceding item, important matters for promoting policies for
consumer affairs.

3 HEIR, EARFEZED, IIEHE LzE EE, B, ZNERALNNTTHH0

LT 5%,

(3): When a basic plan is specified or modified, the governor discloses it without delay.

(BB HIFHE)

(Comprehensive coordination)

FUHUSE #ix, #OEEAETFIZET 2 HRIC OV TRERICTE L, KOHET 57

OICHERFEZ#T 2D LT D,

Article 44: The TMG takes measures necessary for comprehensively coordinating and promoting
policies for consumer affairs.
FILE ORI BRI X RS S
Chapter 9: Tokyo Metropolitan Comprehensive Council on Consumer Affairs
(RO AR B AT R R R )
Tokyo Metropolitan Comprehensive Council on Consumer Affairs
FU+ 15k HEROWBEANEDLE LA LI 2 EANFHZHEFRZESE L7720, M
FOWBMKE L LT, AOUEHE EEIRERSCLT sl Lo, )ZES,
Article 45(1): A Tokyo Metropolitan Comprehensive Council on Consumer Affairs (hereinafter
referred to as “the Council”) is established as an affiliated organization of the governor in order to
investigate and deliberate fundamental matters on stable and improved consumer affairs.
2 MFIE, RICEIT 256103, FRSITHEM L2 TR 670,
(2) The governor must consult the Council in any of the following cases.

— BPEE_HOBEICLIRBEEZ LL)ETHEE,

(i) when the governor intends to make a verification under the provisions of Article 10, paragraph
();

ZOBHUEE-H, BEASEEHNOE HETIEFERE - HOBEIZL D
FREZTOMEME LI —EAZBEL, XIZOMREZ LED LT L%,

(if) when the governor intends to choose or eliminate goods or services designated under the
provisions of Article 14, paragraph (1), Article 16, paragraph (1) through (3) or Article 17,
paragraph (1);

= FBHN\REHOREICLHEERTOMMZEEL, AL TZOMRELLD



T 5 L EUIFASEH HOREIZ LD EZ L, H LATZOLEER L < 13fEFRE
LEo&T2L%,
(iii) when the governor intends to choose or eliminate goods designated under the provisions of
Article 18, paragraph (1) or designate, modify or eliminate goods under the provisions of Article
18, paragraph (2);
W BBHILERE . B HEE IS RO —oEIC X 2 BRI §IE %
L, XIZOHEEZL LD ET5LE,
(iv) when the governor intends to establish or revise the rules under the provisions of Article 19,
paragraph (1), Article 25, paragraph (1) or Article 25-2;
I BHLRE HOBEIZ LD REEORELIT OBMEB®EL., T T OERZ L X
LT D LEE,
(v) when the governor intends to choose or eliminate goods for which standards are set under the
provisions of Article 19, paragraph (2); and
NOEARFHEOREXITIEELZ L L) ETHEE,
(vi) when the governor intends to formulate or modify a basic plan.
3 FlL, FHITHET L EAANFHIIEL, MIIERAZBENDL LR TED,
(3) The Council may express its opinions on the fundamental matters provided for in paragraph (1)
to the governor.
4 FEDT, TR E AT 5E LOBRITBHEE OIRE D 5 B G, MENMEmT 5
ZE =+ ANUANZ b - Tl 2,
(4) The Council consists of up to thirty (30) members appointed by the governor from persons with
academic experiences and personnel of related administrative organs.
5 ZEOMEMIT, ZHFL L, fiROZEOEHIL, AEE OREMME 35, 72721,
BRI T 720,
(5) The term of members is two (2) years and the term of a substitute member is the remaining term
of the predecessor; provided, however, that it is not prohibited a member from being reappointed.
6 FERIOFHEZFHERHET HT-OLENHD & XL, FEDIHRHFREZES &N T
=2,
(6) When it is necessary to research or deliberate a specialized theme, ad-hoc council members may
be appointed.
7 HHORHEEZMET L ONERD D LTI, FEIICHMBEZES 22N TE D,
(7) When it is necessary to research an expert theme, expert council members may be appointed.
8 ZE. WMRNEZELOEMEX., EFELET D,
(8) The members, ad-hoc members and expert members serve on a part-time basis.
9 FimlE, EMOFHAFKRT DI OLENDHD LR L LEF, HBEEE &0
TE 2,



(9) The Council may establish a working group when it is found to be necessary to deliberate an
expert theme.

10 FEald, IEFHOFRICE L, LEINCHROBRZES Z &N TE 2,

(10) The Council may hear opinions of the citizens of Tokyo where necessary in deliberating matters
under its jurisdiction.

11 FUEALREIHEE TIZED D b ODIED, File O ONEE 2B L ZE 72 4H
I, HENRED D,

(11) In addition to what is specified in paragraph (4) through paragraph (10), matters necessary for
the organization and operation of the Council are specified by the governor.

CE—MEBIMNO « F—)\Gpl— H A+ —HELIE)

(Ordinance No.40 of 2002/Ordinance No.155 of 2006/partial amendment)
HTE A, BE. aRF
Chapter 10: Inspection, recommendation, announcement, etc.

(LATHAS)

(On-site inspection, etc.)

BRI, B B _RKPOETFUSRET, BFITARMLHETILRETK
O+ ZROHEDORITICHNERIREIZIBW T, FEFICKL, #iEL R, Ok
Bx LT, FEEOFEI, FENTOMZOFELITOHIMINL O AT, IKHE, &
. BIEOMOMIEETRE ST, B L IFFEEES LATEOMEES LY E
EFOEBIHNETIHEGLTZORIBWT [HEEE%) L), B &, X
FHRITED DA M ORBELNCH+ ZRITED DRBELIT O 12, MBR/NRE D
BEOREM XIS FEE N — E AL RUET 57O T 206 L <IN Y—E
AT HEREAT T bW ), YOI ERDHZ LR TE 5,

Article 46: The governor may request a business operator to report, have its personnel enter an office,
aplace of business or other places where its business is conducted to investigate books and records,
documents, equipment and other objects, have the business operator, its employees or persons who
engage in services provided by that business operator (hereinafter referred to as “business operator,
etc.” in this Article) ask questions, or request the business operator, etc. to submit the minimum
quantity of goods necessary for conducting an investigation or verification specified in Article 10
and a verification specified in Article 12, objects used to provide services by that business operator
or materials on those services (hereinafter referred to as “goods, etc.”) to the extent necessary for
enforcing the provisions of Article 10, Articles 12 through 14, Articles 16 through 19 and Article
22.

2 AT, FEHEEDHHOBEICI DWE, EnmFEORIE L I AGHE 27,
SATERIT LEF Lol i3, FEE T/ L, FmIck v, SEEL <
HORMATERL, I APFES LIFERMIZSTREZEZERTH LN TE



Do

(2): When a business operator, etc. refuse to report, submit its goods, etc. or accept an on-site
inspection under the provisions of the preceding paragraph or fail to respond to questions, the
governor may demand that business operator, etc. to submit a report or goods, etc. in writing, or,
to accept an on-site inspection or respond to questions.

3 RIEOEFEICIE., ERISURWVEESICEB O T, SiHEs 0 K4 T4 HT O
VR R A NART 2B OHE, FEnEORH, SCAGHE ITEMZ L2 3 58 H
A E 72T IE7R B 2R,

(3) When a demand is refused, those documents referred to in the preceding paragraph must include
the effect that the name of that business operator and other necessary matters are to be disclosed
and a reason why a report, submission of goods, etc., on-site inspection or questions is required.

4 IR OE HOBEIZL O SEAGRESUIER 2172 W EIX, 20555 % ~9 500
TR L, FEEFITRR LRTEZR B0,

(4) The personnel who conduct an on-site inspection or ask questions pursuant to the provisions of
paragraph (1) or (2) must carry identification and present it to the business operator, etc.

5 . HB—HAOE HOBEIZK D FEENOEMF LR S & &1, YR
MEZITObDOET D,

(5) When the TMG had the business operator submit goods, etc. pursuant to the provisions of
paragraphs (1) and (2), the TMG provides fair compensation.

6 I HOBEIC L B AREORIIL, JIREED DI b b 0
R L CIER B 72w,

(6) The authority for on-site inspections under the provisions of paragraph (1) or (2) may not be
construed as authority granted for the purpose of a criminal investigation.

CE— NGB — T 1« 50— = - —ERdk k)
(Ordinance No.155 of 2006/Ordinance No.22 of 2015/partial amendment)

BRSO " HEE, B RN OB IS0 OB E O T IR IR
BT, FEE Y HEEE L HRE L OB TTY YEBE NCEBC BRI o8& L
TRDE S DWNTINNIEY T L LFFENROLEHECLT EEERE] Lo, )T
L., & aRD, ZOMEZ LT, FEEE L TEEBEREOFEGIT. FHETL DM
ZOFREZATIHININIH Ao T, IR, T, R OMmoOwIE2Hld S, U3
FEE L <IIEHEBERES LITENLOREEER L IXEND DEBITHERET 28
UTZDORICEBNT THEE, BHEEMRET] LW, NHEBSELZ ENTE S,

Article 46-2: The governor may, to the extent necessary for enforcing the provisions of Article 26
and Article 51, paragraph (1), request a business operator or a person that is found to fall under
any of the following item by the governor as a person who is closely related to that transaction

between that business operator and consumers (hereinafter referred to as “closely related person”)



to submit a reportand have its personnel enter an office, place of business or other places where a
business is conducted of the business operator or have closely related person investigate books and
records, documents, equipment and other objects or have the business operator or closely related
person, or, its employees or persons engaged in its services (hereinafter referred to as “business
operator, closely related person, etc.” in this Article) ask questions.

— UEHGNZE L., EEE MBI E 2 T T HERFHEHEH T, X3k

T HE

0] a person that notifies or labels important matters that affect the judgment of consumers
concerning that transaction;

UREIGNZFED T 2 72D UFRKIZR IV YIS ik S, & L <IEIglo
WEZILR S E D12 DIE0 0G4 L AT — B X2 HERF TG T 2%

(i) a person that supplies goods or services to attract consumers to that transaction, or,
continue that transaction after a contract is concluded or expand the content of the
transaction;

= MEEBGNIE L., BRofkhEE L < TR SUTEBSOBITIR DITA T O H

(iii) a person that engages in an act of concluding or cancelling a contract or performing
obligations concerning that transaction;

MU YEZEHG NSRBI L, SR o, BT XUIMERITER DB EH 2 A 9 0

(iv) a person that owns related documents on the conclusion, performance or cancellation of
the contract concerning that transaction;

T HEEGNCE L, YEFEE L. BT ERE-HICHET WMo UTROT5E

FErBRTDH

(V) a person that teaches that business operator a method of the transaction, etc. provided for
in Article 25, paragraph (1) concerning that transaction; and

NOHIFE BTS2 L 001E0, BHAICEDDH

(vi) in addition to the persons listed in the preceding items, persons specified by the rules.

2 HIEE, B RRAOEI AR HOBE ORI TIC K E R REIZRBW T, F3E
F. BEBEGEEFICH L, FEICLY, MEZESRL IISZAGFES L IFERIS
PTREZLEZERTDHILENTE D,

(2) The governor may demand a business operator, closely related person, etc. to submit a report in
writing, accept an on-site inspection or respond to questions to the extent necessary for enforcing
the provisions of Article 26 and Article 51, paragraph (1).

3 AIHOFMITIT, ZRISCRWIGEICE W TR, S FER ISR ERARE O
KA XIA BT DM B FHZ ART 5 5 ROWE . MAMEXTEMZLELET D
PR A2 S 2200 T2 B,

(3) When a demand is refused, those documents referred to in the preceding paragraph must include



the effect that the name of that business operator or closely related person and other necessary
matters are to be disclosed and a reason why a report, submission of goods, etc., on-site inspection
or questions is required.

4 K OE HOBEIZL U SEAGRESUIER 2172 W EIX, 2055 % <950
FaEE L, S BEBEREHIE R LR TR L 20,

(4) The personnel who conduct an on-site inspection or ask questions pursuant to the provisions of
paragraph (1) or (2) must carry identification and present it to the business operator, etc.

5 I IE HOHEIZL D VEAREOHEIRL, JLEEEDCT-DIRDOLNIL D
EFRFR L Tl B 720y,

(5) The authority for on-site inspections under the provisions of paragraph (1) or (2) may not be
construed as authority granted for the purpose of a criminal investigation.

6 X, B PARKOELT—RE HOHEORATICHERIREIZIBN T, F2E
FH L ORI TG 217 9 FICx L, HEGNIIEAT 2FHIIOWTHREZRDD Z LT
=2,

(6) The governor may request a person who conducts a transaction with a business operator to report
on matters concerning that transaction to the extent necessary for enforcing the provisions of
Article 26 and Article 51, paragraph (1).

(C2e v 1 =i 1)|
(Ordinance No.22 of 2015/addition)

(%7)

(Public notice)

BB mdE, BHUAEE BPARE - HNOHE HET, BHHERE -
H, HHNEE—EHE LIFFE HELITE S+ & HOHEIC LR EL L.,
BHLIFZEOLETE L IIMRE Lzl &, UIHEHFIEE " HOBUEIC X2 EHEORK
Ex L, ALTIZOEEA LLIFBELEEZ LI XX, ZOEEE R LTI L
[N

Article 47: When a designation is made, modified or cancelled under the provisions of Article 14,
paragraph (1), Article 16, paragraphs (1) through (3), Article 17, paragraph (1), Article 18,
paragraph (1) or (2) or Article 22, paragraph (1), or, standards are established, modified or
abolished under the provisions of Article 19, paragraph (2), the governor must give public notice
to that effect.

(FRE L U )

(Guidance and recommendation)

CHUE A SIIPSIE AR S T S TR N v WA S IR T e e S TS N e VA S
W, FHILEHE U —HERE T HOBEIGERE L WL HEEENH D L&
I, TOFEIK L, YEREZ L TWHLHEZZIET L 5EL. LOBETHZ &



NTED,

Article 48: When there is any business operator that violates the provisions of Article 14, paragraph
(2), Article 16, paragraph (4), Article 17, paragraph (2), Article 18, paragraph (2), Article 19,
paragraph (3) or Article 25, paragraph (2), the governor may give that business operator guidance
or makes a recommendation to correct that violation.

(B ABOR D2 Df 5

(Grant of an opportunity to state opinions)

FUHILEE mgd, B4 SHOBUEIC X 2 BRI 1 =58 L IXATEROHE
WCEDBEEZ L LD &5 L &3, YRERSUTBE ISR D FEE TR L, HEFERI
ODWNWTERZ R, FEHA R T DS % 52 21T 6720,

Article 49: When the governor intends to make a demand under the provisions of Article 10,
paragraph (3) or a recommendation under the provisions of Article 23 or the preceding Article, the
governor must give the business operator which that demand or recommendation is made for an
opportunity for expressing its opinions on that case or presenting evidence.

CE—MEAFIMO - —HkIE)
(Ordinance No.40 of 2002/partial amendment)

(AaR)

(Publication)

FIAR MEIE, FEEDFETRE =S L ITHENHAREEE ZHOBUEIZ LD ER X
FEH SR B =5 LI U HASROBEIC LB ST EDRnw L Eid, 20
BEARTLHLDLET D,

Article 50(1): When a business operator does not follow a demand under the provision of Article 10,
paragraph (3) or Article 46, paragraph (2) or a recommendation under the provisions of Article 12,
Article 23 or Article 48, the governor publicizes to that effect.

2 FIEIE. FEE B HERRE ME AN GO THOBIEIZ LD ERIZHEDIR W
LET, TDOEEZRRTLHLDLT D,

(2) When a business operator or closely related person does not follow a demand under the provision
of Article 46-2, paragraph (2), the governor publicizes to that effect.

CP— B —F - FH5Rp) . - —HBkIE)
(Ordinance No.155 of 2006/Ordinance No.22 of 2015/partial amendment)

(ZEI 4

(Prohibition order)

FHA—4 MEIE, EEEWEOIKEL IO DRFCLERS HH D L LTHIEICED
LWANZDONT, ROBFOWTILNCEET D & &1, TOFREHITH L, —FLUH
O AZRY . BRIOKEREICOWTERE T 2 2 & IR it 52 L 228135 2
LEMTHIENTED,



Article 51(1): When a transaction specified in Appendix as one particularly necessary for preventing
the expansion of damages to consumers falls under any of the following items, the governor may
order that business operator to prohibit the solicitation to conclude a contract or the conclusion of
a contract for one year.

— FIROHEIZLDAEE SNTHRIZBWT, ek, IEXRBAN TEOfEIC

RO EZ E ST, FH o HHEO _OEKRRNEIERSITA% L & &,

0] the business operator does not take measures for responding to that recommendation
without justifiable reasons after the publication under the provisions of the preceding
Article was made and commits a serious improper transaction referred to in Article 25-2;
or

Z BT HROZOBERNEIERGITAZ LTEHEITRB W T, HEFEOFRERE L <

FEINLIBENDLHY . UEEELVIET HOBRONEND L LB LHEE,

(i) there is a risk that the interests of consumers are seriously damaged or there is an urgent
need to prevent those damages, because an act of serious improper transaction referred to
in Article 25-2 is committed.

2 FIEOBEIZL 2ammiE, B o +HEFOOBERRNEERSITAIIONT, HEEK
FEOPLR L% K D 7 OIZ I LG DIEEOBUEIC L AR, d, BEOBUE LE D
OFEDH D H AT ATORVWEDET D,

(2) An order under the provision of the preceding Article is not issued, if there is an instruction, order,
rescission of registration or other measures under the provisions of acts that can be enforced to
prevent the expansion of damages to consumers with regard to serious improper transactions
referredto in Article 25-2.

3 MEHEIF, BT HEKOE—FOEBELRFHLE L THAITED 20D 5 HLHAITE
ODHEDIZODERFED Z L B ET D1748% LIS Z BT 27200 E NS 5 Lo
DXL, YHEETICH L, HMIMZED T, YxE T FHOENMT &5 A5
BIAE RTEBORMZRD D ENTE D, ZOLAICBWNT, YEFEEE N YEE
ﬂ%%mh@%k%@\%*%@ﬁﬁ@ﬁﬁKOWTﬁ\%&%%%i\ﬁﬁ:%ié
FIHIZODEREDZ L 2HIT 21T A% LicbD LA,

(3) When the governor finds it to be necessary to determine whether or not an act of misrepresenting
information on what is specified by the rules among what is specified to be an important matter in
Article 25-2, item (i), the governor may request that business operator to submit materials
indicating reasonable grounds that back up that matter misrepresented within a time limit. In this
case, if that business operator fails to submit those materials, that business operator is deemed to
have committed an act of misrepresenting information on the matter listed in that item with regard
to the application of the provisions referred to in paragraph (1).

4 X, FoHOHEICLIMAE LI XL, TORFEAKRTLHHD LT D,



(4) When an order under the provisions of paragraph (1) is issued, the governor publicizes to that
effect.
CE—/\SB— T« GBI, B4 - —HEkE)
(Ordinance No.155 of 2006/addition, Ordinance No.22 of 2015/partial amendment)
F—= N
Chapter 11: Miscellaneous provisions

(i FH BRAL)

(Exclusion from application)

B4 BEOEOBUEIL, EEL, EREGEONE. AR M OMHEREIC
B9~ 2 S (MR =+ TS i U 105) 38 R — TS HUE T D R A2V T
X, JEA LR,

Article 52(1): The provisions of Chapter 2 are not applicable to pharmaceuticals provided for in
Article 2, paragraph (1) of the Act on Securing Quality, Efficacy and Safety of Pharmaceuticals,
Medical Devices, Regenerative and Cellular Therapy Products, Gene Therapy Products, and
Cosmetics (Act No.145 of 1960).

2 B_ENPOLERLEETOREIL, KRITEIT D bDIZHONTIE, EH LR,

(2) The provisions of Chapter 2 through Chapter 5 are not applicable to the following.

— [ERl, HEHERMZOMZNSICHET 5 FIC L VTN DT AN O ZICHET S
172y

(i) Medical treatments and acts equivalent thereto carried out by physicians, dentists or others
equivalent thereto; or

PSP B X KR OVETRBLERS W OIS T, IERICESH TS TV D b D

(i) Prices of goods, services and goods related to daily life, etc. regulated based on laws and
regulations.

3 BAEDOBUEIX, AIHEE BT 21THIT OV TIE, EHLZRVY,

(3) The provisions of Chapter 6 are not applicable to the act listed in item (i) of the preceding
paragraph.

CEP—N\S&B—T T - IBE AT S REH——k - —EBE)
(Ordinance No.155 of 2006/moving down of former Article 51, Ordinance No.117 of
2014/partial amendment)

(Z1E)

(Entrustment)

FBHE =& ZOFRFPNTHET D HDODIEN, ZOFRBIOKITIC OV THERFHIZ, #
HITED %,

Article 53: In addition to what is provided for in this ordinance, matters necessary for enforcing this
ordinance are specified by the rules.



CP— GBI — i h - B+ R8T
(Ordinance No.155 of 2006/moving down of former Article 52)
A= EH
Chapter 12: Penal provisions
CP— I\ S — 21 - 38n)
(Ordinance No.155 of 2006/addition)
(EE})
(Penalties)
BHAUE Fh+—FE - HOBEIZX2HMFEOMBIER LI-FIEL, A HLLT O
BHILS 2,
Article 54: A person who violates an order from the governor under the provision of Article 51,
paragraph (1) is made subject to a civil fine of not more than 50,000 yen.
CPF— NS — 1T - 3Bn)
(Ordinance No.155 of 2006/addition)
BIATIA B — & HOBED A TIC S BRI R0 5 “HOHEIC LD
SEANTHERE L < ITEMZER, 057, Tz L2 L, = MU FomHI AT 2%,
Article 55: A personwho refused, obstructed or evaded an on-site inspection or questions under the
provisions of Article 46-2, paragraph (2) necessary for enforcing the provisions of Article 51,
paragraph (1) is made subject to a civil fine of not more than 30,000 yen.
CP—\SB—TLT - GBI, S )
(Ordinance No.155 of 2006/addition, Ordinance No.22 of 2015/partial amendment)
B Al
Supplementary provisions
(fATH )
(Effective date)
1 ZoFENE. FREFE—H—ANLHITT %,
1. This ordinance comes into effectas from January 1, 1995.
(CROECHT T 2 AT 6 SR AR = SR 55 D )
(Abolition of the Ordinance on the Tokyo Metropolitan Council on Consumer Affairs, etc.)
2 W &AL, BELLT D,
2. The following ordinances are abolished.
BT B AR kL R R R AR (WA = A SRS B\ AR )
(i) Ordinance on the Tokyo Metropolitan Council on Consumer Affairs (Tokyo Prefecture
Ordinance No.86 of 1961);
= HROER I B R EROR ZE B AR L OB B E =)
(i) Ordinance on the Tokyo Metropolitan Consumer Damage Relief Committee (T okyo Prefecture



Ordinance No. 103 of 1975); and

= RN B A AR A S (R A AR AU AP | 0U S)

(iii) Ordinance on Loan of Legal Fees for Consumers (Tokyo Prefecture Ordinance No.104 of
1975).

(TR )

(Transitional measures)

3

Z DERBNT & 5 SIERTOFRE G E S OfaE OB, FoR%F OFETRH DOWIE/L
BOTHBERERFICETDR&BIAT TIHEF Lo, ) - FLROBEIC L DK
HOEPTH B B R 2 B M ORITTEOBUE S & 2 BE Lk Ao U 2 AT AR R
B — R OBUEIC £ 5 FAHIHE AT REFER L, TNENZ ORGIOBEIC LD
FUERTH L B R = B M OSROUH B ASTE e R aes & 720 | [A— 12 b - TFfE
THHDET D,

. The Tokyo Metropolitan Consumer Damage Relief Committee under the provisions of Article 29

of the Ordinance of Tokyo Prefecture on Prevention of Danger of Daily Commaodities, Appropriate
Business Acts such as Labels and Compensation for Damages to Consumers prior to the
amendment under this ordinance and the Tokyo Metropolitan Council on Consumer Affairs under
the provisions of Article 1 of the Ordinance on the Tokyo Metropolitan Council on Consumer
Affairs prior to the abolition under the provisions of the preceding paragraph become the Tokyo
Metropolitan Consumer Damage Relief Committee and the Tokyo Metropolitan Council on
Consumer Affairs, respectively, under the provisions of this ordinance and continue to maintain
their identity.
Z DORBIOREATORE, BUTIASRBIE LIE —HOMEIZ LY SHTH D HHIE, BN

RE—HICHET DR & 272,

. An application made pursuant to the provision of Article 7, paragraph (1) of the former ordinance

that actually exists at the time when this ordinance is enforced is deemed to be an application
provided for in Article 8, paragraph (1).

BIEICHE T 25 A OIE0 Z OSRE OREAT RIS [HZB ST RIS “HOBEIZ L 5
JE L AT 00 SRORCHT T e AR TS R s o), AR M B B R T B 4B L <R
FEEBRFFLRESEMNEFAOBEIZEL > TLASy . FEOMDITAIL, Z DS
U ZAUCH S T2 BER S H L E 1L, ZOFRBIOBEIC L > T LIy, Tl
DATZ & 72T,

. In addition to the case provided for in the preceding paragraph, any dispositions, procedures or

other acts undertaken pursuant to the provisions of the Ordinance on the Tokyo Metropolitan
Council on Consumer Affairs, the Ordinance on the T okyo Metropolitan Consumer Damage Relief
Committee or the Ordinance on Loan of Legal Fees for Consumers prior to the abolition under the

provisions of the former ordinance or paragraph (2) of the supplementary provisions prior to the



enforcement of this ordinance are deemed to be dispositions, procedures orother acts undertaken
pursuantto the provisions of this ordinance.
Bif - RICERE—PUAESRBIEE N O )
Supplementary provisions (Ordinance No.40 of 2002)
ZOEBNT. FERAUELA — R BRI 5,
This ordinance comes into effectas from July 1, 2002.
BiE - BIICTER— I\ ARSI 5 — A )
Supplementary provisions (Ordinance No.155 of 2006)

(FEATHIH)

(Effective date)

1 ZoOFKRENE. SERHIVEEH — RN BHRITTT %,

1. This ordinance comes into effectas from July 1, 2007.

(PRI E)

(Transitional measures)

2 ZORPNT XD UIER OB EIEE AATESRGIS RS T, B PR S B
4R%k, BRHTREOEL—FROBEIL. ZORFBOHEITZRIC LIATAIZ OV T
ML, ZORFIOHATHNS L7ATHITOWTIX, RBUERTOHFNZ L D,

2. The provisions of Article 25, paragraph (2), Article 25-2, Article 46, Article 50 and Article 51 of
the Ordinance of Tokyo Prefecture on Consumer Affairs after the amendment under this ordinance
apply to acts committed after the enforcement of this ordinance. The ordinance then in force
applies to acts committed prior to the enforcement of this ordinance.

3 ZORBIOKATHNT L7IATAI T 28R ORI HOW TR, RBIERTOHNC X 5,

3. The former ordinance then in force applies to the application of penal provisions to acts committed
prior to the enforcement of this ordinance.

BiF BII(CFRRE - PO4AFE SR 25 — )

Supplementary provisions (Ordinance No.29 of 2012)
ZORBNE, FRRAPIFENHA — BB RIATT 5,

This ordinance comes into effectas from April 1, 2012.

BiE - RICTER ZANAERBIE——L %)

Supplementary provisions (Ordinance No.117 of 2014)
ZORBNZK, R ANE A AL RTT D,
This ordinance comes into effect as from November 25, 2014.
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Supplementary provisions (Ordinance No.22 of 2015)

(hATHI )

(Effective date)
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1. This ordinance comes into effect as from July 1, 2015; provided, however, that the amended
provisions of Article 41 and the amended provisions to add the following three Articles after
Article 41 come into effect as from April 1, 2015.

(P FE i)

(Transitional measures)
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2. The provisions of Article 25, paragraph (2), Article 25-2, Article 46-2, Article 48, Article 50 and
Article 51 of the Ordinance of Tokyo Prefecture on Consumer Affairs after the amendment under
this ordinance apply to acts committed after the enforcement of this ordinance. The ordinance then
in force applies to acts committed prior to the enforcement of this ordinance.

3 ZORBIOKATHIC L7I2ATAITE T 2R OIS TR, 22 BIERTOBIIC XL 5.

3. The former ordinance then in force applies to the application of penal provisions to acts
committed prior to the enforcement of this ordinance.

AFR (G A+ —5RER)

Appendix (related to Article 51)

CE—/\SBi— T - BN, B4 - —#eE)
(Ordinance No.155 of 2006/addition, Ordinance No.22 of 2015/partial amendment)
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(i) a transaction made by a business operator to a consumer who applied for service provision
contract at home thereof or who requested for conclusion of service provision contract by
visiting the house of that consumer that causes a situation where it is difficult for that consumer
to refuse to conclude a contract by providing a service prior to the conclusion of a contract
concerning any of the following services;

(—) R S DAERE ST R
(2) repair or modification of sanitary provisions; and
(=) aholEly
(b) collection of articles.
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(if) a transaction pertaining to the continuous provision of services for two month or longer
concerning teaching of skills or knowledge required for appearing in magazines, TV programs,
etc.;
= BEREET D 2 L2 HINS, FEFEOFBH. FENMETOMEOFEELIT SLHT
EHBE DL T, = ARERN O RIALZ L, T — b RS 4 Kk
TLHAEICBT DRITHT 59— 2D H|
(iii) a transaction of services listed in the following items when a consumer visits an office, place
of business or anotehr place where business is conducted for the purpose of concluding a
contractand applies for a service provision contract or concludes a service provision contract;
(—) HEEE. TV UEHICHE T O L IS IERORMSOIH T 2 215
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(2) an opportunity for appearing in magazines, TV programs, etc. or an advertisement to obtain
an opportunity for providing that information or appearing or negotiation agent service
(excluding business opportunity sales transactions provided for in Article 51, paragraph (1)
of the Act on Specified Commercial Transactions (Act No.57 of 1976));
() FEHOERSUTR, T DT OEFEAE L T DIsR

(b) enlightenment or teaching of knowledge for mental training, recruitment or start of business;

and
(=) AEA~ORFE L IFZAEICBT 20HE, BEEEOH > A FTZE D T
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(c) mediation service for studying abroad or participating in training or employment abroad or
agency service of procedures therefor.
MU FEE RO - HIZ AR 2D BT

(iv) a transaction pertaining to land which is not housing lot.



