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The Tokyo Metropolitan Government Ordinance on Measures for Stranded Persons is
hereby promulgated.
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Chapter 1 General Provisions

(H 1)

(Purpose)
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Article 1 This ordinance applies to cases where public transportation has stopped

operating due to the occurrence of a large-scale earthquake or other disaster (hereinafter

referred to as "Large-Scale Disaster") and there is no prospect of service recovery for the
time being, causing large numbers of people to be stranded (referring to people
commuting to work, school, etc., or visiting stores or offices for shopping or other reasons
for whom it is difficult to return home on foot). This ordinance clarifies the responsibilities
of the Tokyo Metropolitan Government (hereinafter referred to as “TMG”), Tokyo
residents, and business operators (referring to corporations, other groups, or individuals
conducting business; the same applies hereinafter) for the prevention of confusion and
accidents arising from these circumstances, establishes the necessary schemes to
promote measures for stranded persons, and defines related basic matters on possible
measures, with the goal of thereby comprehensively and systematically promoting
measures for stranded persons, protecting the lives, health, and assets of Tokyo
residents, and striving to rapidly restore functions in Tokyo as the national capital.
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(Responsibilities of the Governor)
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Article 2 The governor, in coordination with special wards and municipalities
(hereinafter referred to as “wards/municipalities”), business operators, or other related
organizations, must formulate and comprehensively promote an implementation plan
on measures for stranded persons in order to prevent confusion and accidents caused
by stranded persons in the event of a Large-Scale Disaster.
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(2) If the governor recognizes there are or there is a risk of large numbers of



stranded persons due to a Large-Scale Disaster and also recognizes that the risk of
confusion and accidents caused by stranded persons could be avoided and they could
return home safely, the governor must take necessary measures in coordination and
cooperation with wards/municipalities, business operators, and other related
organizations.
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(3) If implementing measures for stranded persons as stipulated in the preceding two

paragraphs, the governor must give particular consideration to those who require

assistance in the event of a disaster, such as elderly persons, persons with disabilities,

and foreign nationals.
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(Responsibilities of Tokyo Residents)
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Article 3 Tokyo residents must make efforts to carry out the necessary preparations
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for the occurrence of a Large-Scale Disaster in advance, such as securing a means of
communication with family members and other people who require emergency contact,
confirming a place to wait or evacuate, and confirming a route home on foot.
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(2) In order to ensure their own safety in the event of a Large-Scale Disaster, in
addition to striving to avoid moving recklessly, Tokyo residents must cooperate with
measures taken by TMG, wards/municipalities, business operators, and other related
organizations to support stranded persons and make efforts to volunteer their own
disaster prevention activities.
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(Responsibilities of Business Operators)
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Article 4 Recognizing their social responsibilities, business operators must make

efforts to ensure the safety of their employees and the facilities and equipment they



manage, and in the event of a Large-Scale Disaster, they must make efforts to carry
out initiatives for stranded persons in cooperation with TMG, wards/municipalities,
other business operators, and other related organizations.
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(2) In addition to making efforts in advance to secure a means of communication with
their employees in the event of a Large-Scale Disaster, business operators must make
efforts to make it known among their employees that they should make necessary
preparations such as securing a means of communication with their family members
and other people who require emergency contact, confirming a place to wait or
evacuate and confirming a route home on foot.
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(3) In order to prevent confusion and accidents caused by large number of stranded
persons in the vicinity of the facilities they manage, business operators must make
efforts to coordinate and cooperate with TMG, wards/municipalities, other business
operators, other related organizations, and residents in the surrounding area of the said
facilities.
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4) Business operators must, in advance, clarify their policy, etc. regarding the

waiting of their employees within facilities and their employees’ safe return home in the

event of a Large-Scale Disaster in their disaster prevention plan for place of business as
set forth in Article 10 of the Tokyo Metropolitan Government Ordinance on Earthquake

Disasters Countermeasures (Tokyo Metropolitan Government Ordinance No. 202 of

2000) or in any other plan that business operators should create for disaster prevention

purposes, make known the said plan among their employees, and make efforts to

regularly check and improve it.
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(Reporting Implementation Status of Measures for Stranded Persons)
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Article 5 In order to confirm the implementation status of measures for stranded

persons, the governor may request a report from business operators, etc. (hereinafter

referring to those implementing measures for stranded persons pursuant to the provisions
of the preceding Article and the following chapters up to Chapter 5; the same applies
hereinafter).
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(Support for Business Operators)
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Article 6 The governor shall provide support to business operators, etc. if
recognizing it as necessatry.
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Chapter 2 Promotion of Measures for Preventing Returning Home All at Once
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(Preventing Employees from Returning Home All at Once)
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Article 7 In the event of a Large-Scale Disaster, business operators must make
efforts to prevent their employees from returning home all at once by confirming the
safety of their offices, other facilities and equipment that they manage, as well as
conditions in the surrounding area, and taking necessary measures such as instructing
their employees to wait within their facilities.
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2 In order to enable their employees to continue waiting within their facilities as set

forth in the preceding paragraph, business operators must make efforts to stock three

days’ worth of drinking water, food, and other supplies necessary in the event of a

disaster, in accordance with the stipulations provided separately by the governor.
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(Protection of Users by Public Transportation Operators)
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Article 8 In the event that a large number of people are stranded within facilities

managed by railway and other public transportation operators due to suspension of
public transportation, then railway and other public transportation operators must, after
confirming the safety of the facilities and equipment that they manage as well as
conditions in the surrounding area, and in coordination with TMG, wards/municipalities,
other business operators, and other related organizations, make efforts to carry out
necessary measures to protect public transportation users such as providing guidance
for staying within these facilities or leading them to safe locations.
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(2) In the event that a large number of people are stranded within the facilities that
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they establish or manage, then the proprietors or managers of customer-attracting
facilities such as department stores, exhibition halls, or game places must, after
confirming the safety of the facilities and equipment that they establish or manage as
well as conditions in the surrounding area, and in coordination with TMG,
wards/municipalities, other business operators, and other related organizations, make
efforts to carry out necessary measures to protect facility users such as providing
guidance for staying within these facilities or leading them to safe locations.
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(3) Proprietors and managers of facilities other than those specified in the previous

two paragraphs must make efforts to carry out necessary measures to protect facility

users commensurate with the provisions of the said two paragraphs.
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(Ensuring the Safety of Students at Schools)
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Article 9 In the event of a Large-Scale Disaster, the proprietors or managers of
schools (as defined in Article 1 of the School Education Act (Act No. 26 of 1947,
hereinafter referred to as “the Act” in this Article)), vocational schools (as defined in
Article 124 of the Act), other miscellaneous schools (as defined in Article 134 of the
Act), nursery schools, or other facilities established for caring out childrearing support
activities must, after confirming the safety of the facilities and equipment that they
establish or manage as well as conditions in the surrounding area, make efforts to
carry out necessary measures to protect toddlers, children, students, etc., such as
providing guidance for staying within these facilities.
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Chapter 3 Safety Confirmation and Information Provision
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(Establishing a Scheme for Confirming Safety and Providing Information)
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Article 10 In order to confirm safety information and provide disaster-related and

other information in the event of a Large-Scale Disaster (hereinafter referred to as

"Disaster-Related Information, etc."), the governor must, in coordination and cooperation

with wards/municipalities, business operators, and other related organizations, establish

a scheme necessary for setting up communications infrastructure and providing

Disaster-Related Information, etc.
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(Ensuring Safety Confirmation Methods are Well-Known)
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Article 11 In the event of a Large-Scale Disaster, the governor must make known
safety information confirmation methods and provide Disaster-Related Information, etc.
to Tokyo residents, business operators, etc.
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(2) In the event of a Large-Scale Disaster, business operators, etc. must make efforts



to make known safety information confirmation methods and provide Disaster-Related
Information, etc.for their employees, users, and other related individuals.
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Chapter 4 Securing Temporary Accommodations
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(Securing Temporary Accommodations)
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Article 12 The governor must designate facilities that temporarily accept stranded
persons in the event of a Large-Scale Disaster from among facilities owned or
managed by TMG (hereinafter referred to as “Temporary Accommodations” in this
Article) and inform Tokyo residents and business operators of these facilities.
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(2) In order to secure Temporary Accommodations, the governor must seek
cooperation from the national government, wards/municipalities, and business
operators in relation to public or private facilities other than those owned or managed
by TMG and establish a scheme for accepting stranded persons.
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(3) In coordination with wards/municipalities, business operators, and other related
organizations, the governor must implement necessary measures for smooth
acceptance of stranded persons at Temporary Accommodations in the event of a
Large-Scale Disaster.
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Chapter 5 Support for Returning Home
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(Support for Returning Home)
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Article 13 In the event of public transportation stoppage due to a Large-Scale
Disaster, the governor must, in coordination and cooperation with wards/municipalities,
business operators, and other related organizations, secure alternative means of
transportation along with support stations for returning home (referring to stores and
other facilities that provide drinking water, toilets, Disaster-Related Information, etc. for
those returning home on foot) and must also take other necessary measures such as
providing Disaster-Related Information, etc. to support safety and smooth transit for those
returning home.
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Chapter 6 Miscellaneous Provisions
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(Delegation)
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Article 14 The governor shall determine the matters necessary for

enforcement of this ordinance.
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Supplementary Provisions
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This ordinance comes into effect as of April 1, 2013.



