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Ordinance No. 110
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The Tokyo Metropolitan Government Ordinance on Sign Language is hereby
promulgated.
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Sign language is a language with its own grammar that visually expresses the names
of objects and abstract concepts using hand movements and facial expressions, and is a
cultural product of language activities to cultivate a rich humanity and lead an intelligent
and enriched life.
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The Convention on the Rights of Persons with Disabilities defines language as spoken
language, sign language, and other forms of non-spoken language, and the Basic Act for
Persons with Disabilities also clearly states that sign language is included in language.
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On the other hand, Japan has a history of various restrictions on the use of sign
language, such as the de facto ban on the use of sign language in schools for the deaf at
one time in the past, and the understanding of sign language as a language is not
sufficient.
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Based on this recognition, it is necessary to promote the creation of an environment
where people of various generations who need sign language can acquire it, study with it,

learn it, use it, and protect it as a language, each according to their individual



characteristics.
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This Ordinance is enacted with the aim of realizing an inclusive society where the rights
to communicate of the deaf, hard of hearing, the late-deafened, and other people who
need sign language are respected and, where they can live with peace of mind.

(1)

(Purpose)

F—k ZOFRENZ., FESMAOIEELFFO—DOOFETH D LWV I RO T, Faflc
4 2 PRAR OARIE K O FEE D KU %Té%ﬁ@@%mw\ﬁaﬁ&ﬁﬂﬁjkmod
DEBIW NCH R NEFEETOEEZHOMNCT D E & b, WOMRK Z R G105
B ZHEE T D 7o DI B R RIHAZ ED . o THIHIH ., HHlE . TdRkiE 2
EFaEEMEETHHECLT [FEELEET 58] Lo, VOB BBUEEZ T 5 HEFN
HEIN, ZOLLTAEETLI I ENTE L -EHBZOEBICHFLT L2 L2 BN E T D,

Article 1 The purpose of this Ordinance is, based on the recognition that sign
language is a language with its own grammar, to establish the basic principles for the
promotion of understanding and dissemination of sign language, clarify the
responsibilities of the Tokyo Metropolitan Government (hereinafter referred to as
“TMG”) and the roles of its citizens and businesses, and provide for the basic matters
necessary for the comprehensive and systematic promotion of TMG policies, thereby
contributing to realizing an inclusive society where the rights to communicate of the
deaf, hard of hearing, and the late-deafened and other people who need sign language
(hereinafter referred to as “those in need of sign language”) are respected, and where
they can live with peace of mind.
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(Basic Principles)
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Article 2 The promotion of understanding and dissemination of sign language
should, based on the recognition that sign language is a language with its own
grammar, be carried out with the aim of realizing an inclusive society where each
person respects each other's personality and individuality, and has the opportunity to
participate in social, economic, cultural, and other activities as a member of society.
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(Responsibilities of TMG)
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Article 3 (1) In order to achieve the purpose of this Ordinance, TMG shall, in
accordance with the basic principles (hereinafter referred to as the “Basic Principles”)
in the preceding Atrticle, respect the rights to communicate of those in need of sign
language, and cooperate with special wards and municipalities (hereinafter referred to
as “special wards/municipalities”) and other related organizations to promote the
understanding and dissemination of sign language and otherwise create an
environment conducive to the use of sign language.
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(2) TMG shall disseminate information using sign language so that those in need of
sign language can promptly obtain TMG-related information.
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(Roles of the Citizens of Tokyo and Businesses)
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Article 4 The citizens of Tokyo and businesses shall endeavor to deepen their
understanding of the purpose of this Ordinance and the Basic Principles.
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(Promotion of Policies)
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Article 5 TMG shall, in accordance with the Basic Principles, promote policies in a
comprehensive and systematic manner to create an environment conductive to the use
of sign language.
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(Ensuring of Learning Opportunities)
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Article 6 (1) TMG shall endeavor to ensure that the citizens of Tokyo and
businesses have opportunities to learn sign language.
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(2) TMG shall endeavor to create an environment where TMG personnel can deepen
their understanding of and learn sign language.
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(Development and Expansion of Consultation Support System)
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Article 7 TMG shall, in cooperation with special wards/municipalities and other
related organizations, develop and expand a seamless consultation support system for
those from infancy onward.
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(Securing and Development of Human Resources for Dispatching Sign Language

Interpreters)
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Article 8 TMG shall, in cooperation with special wards/municipalities and other
related organizations, secure and develop sign language interpreters and their
instructors, and improve their sign language skills and expertise, so that those in need
of sign language can receive assistance in communication through dispatch of sign
language interpreters, etc.
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(Support for Businesses)
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Article 9 TMG shall endeavor to provide necessary support for businesses in their
efforts to create a comfortable working environment for those in need of sign language.
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(Support at School)

Fak #WE. FEEcLEE TR, WESUIAEENE O FRIZE W T, lHx ORI
JISCTFRFHEEAE L., FilaeFO, FiHTHESIENTE DL, RICHIT HHE 4
THEOIBDLHLEDET B,

Article 10 TMG shall endeavor to implement the following measures so that infants,
children, or students who need a sign language can acquire it, learn it, and study
with it at the school they attend, each according to their individual characteristics.
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() To create a seamless learning environment for those from infancy onward to acquire
or learn sign language.
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(i) To provide teachers and other persons who support the acquisition or learning of
sign language with training to deepen their understanding of, acquire, and improve
their skills in, sign language, and other support necessary to secure teachers, etc.
(hereinafter referred to as “teachers, etc.” in this item) who are proficient in sign
language.
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(iii) To provide guardians (meaning guardians, grandparents, siblings, and other
persons with whom they share their lives) of infants, children, or students who need
sign language with opportunities to learn about sign language and to create an
environment where they can receive consultation on education.
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(Development of an Environment for Medical Services)
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Article 11 TMG shall endeavor to implement necessary policies for efforts made by
service providers of medical care, nursing care, health, or welfare to create an
environment where those in need of sign language can easily use the services.
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(Dissemination and Enlightenment of Sign Language)
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Article 12 TMG shall endeavor to conduct enlightenment activities for the promotion
of understanding and dissemination of sign language.
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(Survey and Research on Sign Language)
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Article 13 In order to contribute to the development of sign language, TMG shall



endeavor to support the promotion of survey and research and the dissemination of the
results thereof, in cooperation with universities and other institutions.
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(Measures in the Event of a Disaster)
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Article 14 TMG shall endeavor to implement necessary measures in cooperation of
special wards/municipalities and other related organizations, so that those in need of
sign language can obtain necessary information promptly and accurately and
communicate smoothly in the event of a disaster or other emergency.
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(Financial Measures)
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Article 15 TMG shall endeavor to implement necessary financial measures to
promote sign language-related policies.
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Supplementary Provisions
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1) This Ordinance comes into effect as of September 1, 2022.

(k)

(Review)
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(2) When three years have elapsed since the enforcement of this Ordinance, the
state of enforcement of this Ordinance and the situation surrounding sign language
shall be reviewed, and necessary measures shall be implemented to conform to the
demands of the times.
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3) In conducting the review in the preceding paragraph, opportunities shall be

provided to hear the opinions of those in need of sign language and other persons



concerned in order to reflect their opinions.



