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Chapter 1 General Provisions
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(Outline)
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Article 1 Based on the provision of Article 84, paragraph (1) of the Act on Providing
Comprehensive Support for the Daily Life and Life in Society of Persons with Disabilities
(Act No. 123 of 2005; hereinafter referred to as "the Act"), this Ordinance shall prescribe
the standard for equipment and operation of support facilities for persons with

disabilities in the Tokyo metropolitan area.
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(Partially amended by Ordinance No. 53 of 2013)
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(Meaning of Terms)
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Article 2 In this Ordinance, the definitions of the terms set forth in each of the
following Items are as specified in each respective ltem:
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(iYUser A person with disabilities who uses welfare services for persons with
disabilities.
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(i)  In-facility welfare services In-facility welfare services prescribed in Article 5,
paragraph (1) of the Act.
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(iii) Daytime services Refers to the in-facility welfare services offered by support
facilities for persons with disabilities, excluding residential facility care.
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2 Beyond what is set forth in the immediately preceding paragraph, the meanings of terms
used in this Ordinance shall be as used in the Act.
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(General Principles for Support Facilities for Persons with Disabilities)
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Article 3 (1) The support facilities for persons with disabilities must prepare a plan
(hereinafter referred to as "individual support plan") based on the intention, aptitude,
characteristics of disabilities and other circumstances of users, and must provide in-
facility welfare services for persons with disabilities to users based on such individual
support plan, and must offer in-facility welfare services for persons with disabilities to
users appropriately and effectively by working continuously to evaluate the effectiveness

of such in-facility welfare services and taking other measures.
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(2) Support facilities for persons with disabilities must endeavor to respect the intent
and personality of users and always offer in-facility welfare services from the standpoint
of such users.
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(3) Support facilities for persons with disabilities, as well as establishing a necessary
system to protect users' human rights and prevent abuse, must provide employees with
training and other necessary measures.
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(4) Support facilities for persons with disabilities, giving consideration to respect for
users' self-decision and to support for users’ decision-making, must grasp the intention
of users regarding to transition to community life, periodically confirm the intention,
maintaining coordination with a person who conducts business provided in Article 77 of
the Act, paragraph (3), each item, or a person who provides general consultation
support services or specific consultation support services, and must take measures
toward the transition to community life in line with users’ wish.
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(5) Support facilities for persons with disabilities, grasping the user’s use status of
designated welfare services for persons with disabilities, etc. other than the support
facilities for persons with disabilities, giving consideration to respect for users' self-
decision and to support for users’ decision-making, must periodically confirm the
intention of the user regarding to use of designated welfare services other than the
support facilities for persons with disabilities, maintaining coordination with a person
who provides general consultation support services or specific consultation support

services, and provide necessary support.
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Chapter 2 Standards for Equipment and Operation
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(Standards of Employee Placement)
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Article 4 A support facility for persons with disabilities must have employees set
forth in each item of item (i) and item (ii) through item (vii), if any, in accordance with the
standard set forth in the Tokyo Metropolitan Government Regulations (hereinafter
referred to as "Regulations"). However, if it is difficult to secure a physical therapist,
occupational therapist, or speech-language hearing therapists as specified in item (ii)(b)
or item (iii)(a), a nurse or other person who is capable of providing training to prevent
the decline of functions necessary for daily living may be substituted for the physical
therapist, occupational therapist, or speech-language hearing therapists specified in
item (ii)(b) or item (iii)(a), by appointing said nurse other person who is capable of
providing training to prevent the decline of functions necessary for daily living as a
functional training instructor.

— BEEHEIEERORCIT HRE] Lo, )
(i)The head of a support facility for persons with disabilities (hereinafter referred to as
"facility director")
= ARENEEITO Y
(i)  If daily nursing care is provided
A [ERT
(a) Physician
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(b) Nursing employees (public health nurses or nurses or assistant nurses; same
applies hereinafter), physical therapists, occupational therapists, or speech-

language hearing therapists and life support workers
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(c) Service administrator (meaning a person prescribed by the Minister of Health,
Labour and Welfare as a person who performs service administration pertaining to
the provision of in-facility welfare services for persons with disabilities; the same
applies hereinafter)

= BRI (REE T 0 B AE R OS2 SIS SR T 2 72D Ok
KA T BRANCER A AR T E S H L7, T TET] Lo, VEBARRDOARE—
FICHET 5 B LA EE R 2O, LFFE L, )&E1T 2 56

(iii)  When conducting self-reliance training (functional training) (refers to the provision
of item (i) of Article 6-6 of the Enforcement Regulation of Act on Providing

Comprehensive Support for the Daily Life and Life in Society of Persons with

Disabilities (Ministerial Order No. 19 of 2006 of the Ministry of Health, Labour and

Welfare; hereinafter referred to as "Ministerial Order"); the same applies hereinafter)
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(a) Nursing employees, physical or occupational therapists, and life support workers
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(b) Service administrator
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(iv) In the case of training for self-reliance (daily life training) (meaning the training for
self-reliance (daily life training) provided for in Article 6-6, item (ii) of the Ministerial Order;
the same applies hereinafter)
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(a) Life support workers
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(b) Service administrator
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(v) If providing support for the transition to employment
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(a) Employees to be placed if providing support for transition to employment
(—) BEEfREE R OVEEIEE
(iYVocational guidance and life support workers
(2) myEE
(i) Work support workers
(=) e AEHELEE



(iii) Service administrator
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(b) Employees to be placed in the event that a support facility for persons with
disabilities that is certified as a school or training facility for massage and shiatsu
practitioners, acupuncture and moxibustion practitioners (hereinafter referred to as
"certified support facility for persons with disabilities") pursuant to the provisions of
Article 2, paragraph (1) or Article 18-2, paragraph (1) of the Act on Act on Anma,
Massage and Shiatsu Practitioners, Acupuncture Practitioners and Moxibustion
Practitioners, etc. (Act No. 217 of 1947) provides support for transition to
employment.
(—) WERERROAERIER
(i)Vocational guidance and life support workers
(Z) —r R EHETE
(i) Service administrator
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(vi) If offering continuous support for employment services Type B (meaning
continuous support for employment services Type B prescribed in Article 6-10, item
(i) of the Ministerial Order; the same applies hereinafter) is provided
A BEEREE R OEE SRR
(a) Vocational guidance and life support workers
o - AEEELE
(b) Service administrator
t MR AT EZAT O %G
(vii) If residential facility care is provided
A EEXREE
(a) Life support workers
o - AEEELE
(b) Service administrator
CEZHRHEB = - BAREHIRO « —HLIE)
(Partially amended by Ordinance No. 53 of 2013, Ordinance No. 60 of 2024)
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(Standards for the assignment of employees if multiple daytime services are provided)
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Article 5 If a support facility for persons with disabilities provides more than one

daytime service, it must have employees in accordance with the standards prescribed in

the Regulations.

(I R )

(Structural equipment)
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Article 6 (1) The layout, structure, and equipment of support facilities for persons
with disabilities must be devised in accordance with the characteristics of users, and
sufficient consideration must be given to sunlight, lighting, ventilation, and other matters
concerning the health and hygiene of users and disaster prevention.
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2 Buildings of support facilities for persons with disabilities (excluding attached

buildings that are not used for the daily lives of users) must be fireproof buildings (as

stipulated in Article 2, Item (ix)-2 of the Building Standards Act (Act No. 201 of 1950)) or
quasi-fireproof buildings (referring to quasi-fireproof buildings prescribed in item (ix)-3 of
the same Article). However, this shall not apply if the governor, after listening to the
opinions of those with specialized knowledge regarding fire prevention and fire
extinguishing activities, acknowledges that the building meets the requirements specified
in the Regulations and that the safety of users pertaining to the fire is guaranteed.

(KL%

(Scale)
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Article 7 (1) The size of support facilities for persons with disabilities must meet the
standard prescribed in the Regulations in accordance with the classification of the type

of in-facility welfare services offered by such facilities.
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(2) The size of a support facility for persons with disabilities, if it provides more than
one daytime service, must meet the standards prescribed in the Regulation.

(7= D FHEF A RET DHEITBIT 25561

(Exceptional Cases if Establishing a Secondary Office)
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Article 8 (1) A support facility for persons with disabilities may establish an office
(hereinafter referred to as "secondary office" in this Article) which conducts
administration and management integrated with the principal office (hereinafter referred
to as "principal office" in this Article) among such support facilities for persons with
disabilities.
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(2) If a secondary office is established, at least one employee of the principal office
and one employee of each of the secondary offices (excluding the service administrator)
must be a person who is engaged full-time and exclusively in the duties of that principal
office or secondary office.
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(3) The size of a support facility for persons with disabilities, if a secondary office is
established, must meet the standards prescribed in the Regulations.
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(Equipment Standards)
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Article 9 (1) Support facilities for persons with disabilities must provide training and
work rooms, living rooms, dining rooms, bathrooms, washrooms, lavatories, consultation
rooms, multipurpose rooms, and other facilities necessary for operation in accordance

with the standards prescribed in the Regulations. However, this shall not apply if the



effective operation of such support facilities for persons with disabilities can be expected
by using the facilities of other social welfare facilities, etc., and if there is no hindrance to
the support of users.
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(2) If certified support facilities for persons with disabilities provide support for
transition to employment, in addition to the standards for facilities prescribed in the
preceding paragraph, they are to meet the standards (limited to those pertaining to
facilities) for certification of schools or training facilities for massage and shiatsu
practitioners, acupuncture and moxibustion practitioners prescribed in the Regulations
for Certification of School Training Facilities for Anma, Massage and Shiatsu
Practitioners, Acupuncture Practitioners and Moxibustion Practitioners (Education
Ministry and Welfare Ministry Order No. 2 of 1951).
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(3) The training and work rooms provided for in paragraph (1) may not be provided if
they do not hinder the provision of offering continuous support for employment services
Type B.

4 FIHICHUET DHRER VL BN=EIL, FIHE~OY — 2 ORI SIFEA 22 il
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(4) The consultation room and multipurpose room provided in paragraph (1) may be

used concurrently to the extent that it does not interfere with the provision of services to

users.

(e s F &3 f)

(Qualification Requirements for Facility Directors)
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Article 10 The facility director must be a person who falls under any of the items of

Article 19, paragraph (1) of the Social Welfare Act (Act No. 45 of 1951), or a person who

has been engaged in social welfare services stipulated in Article 2 of the same Act for two

years or more, or a person who is recognized to have abilities equivalent or superior to

these.
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(Responsibilities of the Facility Director)
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Article 11 (1) The facility director must manage the employees and operations of the
relevant support facility for persons with disabilities and other administration in a unitary
manner.
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(2) The facility director is to put the service administrator in charge of operations
related to the preparation of individual support plans pertaining to in-facility welfare
services (hereinafter referred to as "facility welfare service plans for persons with
disabilities").
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(3) The facility director must give the necessary directions and orders to make the
employees of the support facilities for persons with disabilities concerned comply with
the provisions of this Chapter.

(— 2 EHREEHE OEHF)

(Responsibilities of the Service Administrator)
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Article 12 (1) In addition to the operations stipulated in the immediately following
paragraph through paragraph (8), the service administrator must perform the following
services.
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(i)At the time of application for use, the mental and physical conditions of such a person
with disabilities, the use status of welfare services for persons with disabilities, etc.
other than such support facilities for persons with disabilities, and other necessary
matters shall be grasped through inquiries, etc. to the persons, etc. who conduct
welfare service business for persons with disabilities pertaining to such person who
applies for use.
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(i)  In light of the user's physical and mental condition, I|V|ng environment, and other
factors, the facility shall regularly review the user to ensure that said user is able to
lead a self-reliant daily life, and shall provide necessary support to users who are
deemed to be able to lead a self-reliant daily life.
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(iii) Provide technology gwdance and advice to other employees.
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(2) In preparing in-facility welfare services plans, service administrators must grasp
the life that such users desire, issues, etc., through the evaluation of their overall living
environment and daily life, etc., (hereinafter referred to as "assessment" in this Article)
by an adequate manner, and, giving consideration to the respect for self-determination
and decision-making of the user, must consider appropriate support contents to assist
such users to lead self-reliant daily lives. In this case, service administrators shall take
into consideration the intention of users regarding the transition to community life which
was grasped by the person in charge of grasping users’ intention of local transition
provided in Article 12-3, paragraph (1).
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3) When the users have any difficulties in decision-making by themselves, service

administrators must carefully grasp the intension and preference of the users as well
as their judgment ability in the assessment to support their decision-making.
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(4) In conducting an assessment, the service administrator must interview such users.
In this case, the service administrator must explain the purport of the interview to such

user in 10 minutes and obtain their understanding.
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(5) Based on the results of assessment and examination of support contents, service
administrators must prepare drafts of in-facility welfare service plans that describe the
intention of users and their families toward their lives, policies for comprehensive
support, issues to improve the overall quality of life, goals for each in-facility welfare
services and the timing of achieving them, and matters to be noted in offering them, etc.
In this case, service administrators must endeavor to include coordination with health
and medical services or welfare services, etc. other than in-facility welfare services
offered by such support facilities for persons with disabilities in the draft of such in-
facility welfare services plan.
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(6) In preparing in-facility welfare service plans, service administrators must hold a
meeting calling persons in charge, etc., other than such service administrators
(including the person in charge of grasping users’ intention of local transition provided in
Article 12-3, paragraph (1)) pertaining to the offer of in-facility welfare services for
disabilities to users and the user, confirm the user’s intention regarding their life, and
seek their opinions on the contents of the draft of the in-facility welfare service plans, as
well as explain it to such users or their family members, and obtain their consent in
writing. If this is the case, such meeting may utilize video conferencing equipment or
other information and communications devices (hereinafter referred to as “video
conferencing equipment, etc.”).
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(7) When service administrators prepare an in-facility welfare service plan, they must
deliver said in-facility welfare services plan to the user and the person who delivers
specific plan consulting support.
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(8) Service administrators must, after preparing in-facility welfare services plans,
monitor the status of work of those in-facility welfare services plans (including
continuous assessment of users; hereinafter referred to as "monitoring" in this Article),
and must review the in-facility welfare services plans at least once every 6 months or
more, and make changes as necessary.
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(9) In monitoring, the service administrator must maintain continuous contact with the
user and his/her family, etc., interview that user on a regular basis unless there are
special circumstances, and record the results of the monitoring.
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(10)  The provisions of paragraphs (2) to (7) inclusive shall apply mutatis mutandis to
the change of the in-facility welfare services plan provided in paragraph (8).

11 P—EREHEEFIL. EFLT O8> T, FIHEFEOH CREDEE AR &
L7z BT, HEAHENE BB ZRET 52 LICN#EZ 02 256120, MUY
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(11)  In operations, the service administrator must generally respect users’ self-
decision, and endeavor to assure that appropriate support is provided for the user’s
decision-maiking when the user has difficulties in self decision-making.

(B =B =\« BREHIRO « —EBkIE)

(Partial amendment of Ordinance No. 38 of 2021, Ordinance 60 of 2024)

(Hhisk & )

(Coordination with community)

B TSoT EEHEXEmSL, MaEERALY — R ORMIIN - o TR #ilgiE R
Sl oM BT E IR E ORFE AN S RITIER B0,

Article 12-2  In providing in-facility welfare services for persons with disabilities, support



facilities for persons with disabilities must facilitate exchange with community in a form
of coordination and cooperation with community members.

2 FEFEHEMRIT, MiREEERALY — 2 0RMII S 72 - TiE, FIHELTZTORK
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IRBIR,

(2 In providing in-facility welfare services for persons with disabilities, support
facilities for persons with disabilities must hold a council that consists of users and their
families, representatives of local community, persons with knowledge of in-facility
welfare services for persons with disabilities, and the persons in charge from special
wards and municipalities (hereinafter referred to as "wards and municipalities") (that
shall be possible by use of video conferencing equipment, etc.) (hereinafter referred to
as “community coordination facilitation meeting”), and must report the status of
operations, and provide an opportunity to hear necessary demands and advises in the
community coordination facilitation meeting, generally once a year or more,

3 PEEFEHSBEMiERIE, RIEICHIE T 2 HBOEEEHEE SR OB D137 BT —4IC
—WILL L, HOEEEHEE SEE O R B N EEE SRR 2 W T O AR T g X
AR AN

3 Support facilities for persons with disabilities must provide an opportunity of visit
tour at support facilities for persons with disabilities for community coordination
facilitation meeting members generally once a year or more.

4 [EEFHREMRIT. BHOWE, BE, EFIIOWTOREREZEKRTLIE LD
2, kRl A AR LR IThiE e 6700,

(4) Support facilities for persons with disabilities must record of the report, demands,
and advises in paragraph (2), and publicize the records.

b R —HHOBIEIL, FEEH SRR O3 5 s EEE ALY — B 2 0I5 44
EROFENT K 2 3l K& O 5% il O FERAR LD AR T ZICHET DHE & L TSN E
DHHEDEHELTWDHEEITIE, BH LR,

(5) When support facilities for persons with disabilities publicize the evaluation by
exernal persons pertaining the quality of in-facility welfare services for persons with
disabilities and the status of implementation of the evaluation, or take measures
prescribed by the governor as these publicizing, the provisions in preceding three

paragraphs do not apply.



(BAREBIRO - B0)
(Added by Ordinance No. 60 of 2024)

(MR 755 2 I R REHE 24 5 D RS

(Appointment of person in charge of grasping users’ intention of local transition)
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Article 12-3 (1) Support facilities for persons with disabilities must establish the guidelines
on grasping users’ intention of local transition and appoint a person in charge of
grasping users’ intention of local transition to grasp appropriately the intention of users’
transition to community life, users’ use status of designated welfare services, etc. other
than such support facilities for persons with disabilities, and to periodically confirm
users’ intention regarding the use of designated welfare services, etc. other than the
support facilities for persons with disabilities (hereinafter referred to as “grasping users’
intention of local transition”).

2 ATHOHUERATE B S E L, AEOBEHNIAS X BT EH BMGE S &
Fhi L. 7 A AL b OBRICHIBRATE BRMERFICB WO TER L, SUIMR LA
Y —ERAFHEEEICHRE T D L LB, BHENRLEEH T REANEICHIET D sk
PR RAL Y — B A B ORI AR & S Il LR T IR 57280,

2) The person in charge of grasping users’ intention of local transition in the
preceding paragraph, based on the guidelines in the preceding paragraph, must conduct
grasp of users’ intention of local transition, etc., grasp users’ intention of local transition,
etc. in an assessment, or report the identified matters to service administrator, and
report the matters to the meetings pertaining to establishing facility welfare service plans
for persons with disabilities provided in Article 12, paragraph (6).

3 HHOMERATE S MM Y A 1T, HERITER MRS IS o TR, EFE
+E&RH A I/ 2 FELAT O B UL —MER SR TR L < IIFF MR F
FKaAT O LEEE L, IR HEEEALY — B X OB R ITER 5 3B 2 oft
DHIAETE~OBATICHT 12 R A21T O L O B0 RITITR 5720,

3) In grasping users’ intention of local transition, a person in charge of grasping
users’ intention of local transition in paragraph (1) must coordinate with persons who
conduct the business provided in Article 77 of the Act, paragraph (3), each item, or a

person who provides general consultation support services or specific consultation



support services, and endeavor to supports pertaining to the experimential use of the
welfare services for persons with disabilities in communities and other support for
transition to community life.
(BAREBIRO - B0
(Added by Ordinance No. 60 of 2024)
G H )
(Operation Rules)
Hr=S REEEERRIE, RICEBT 2 FEOEEZOWTOEERHICE 5 #EE K

FRAEDRITNITR S0,

Article 13 A support facility for persons with disabilities must establish operation rules
concerning important matters for the operation of the following businesses.

—  BEEH SRR O B R R ONEE O 5

(iYPurpose and operation policy of support facilities for persons with disabilities

= R D MR PR E ALY — B R OFE

(i)  Types of in-facility welfare services offered

= B OB, BEM UG ONE

(iii) Job title, number of employees, and description of their duties

M B FERY— B R ITR D R R OVE 2R

(iv) Business days and hours pertaining to daytime services

T R R EE ALY — XA OB Z L ORHES

5 Capacity for each type of in-facility welfare service offered

NIRRT 2R EEEA T — XA OB L ONFET NCFIHELZET 28 HO
FRAH M N2 %R

(vi) The contents of each kind of in-facility welfare service for persons with disabilities
offered and the kinds and amount of expenses received from users.

t BRIEE Y — © AR D D53 0 S i sk (4 fz R SR M RR 03 R Y
MR EERAL Y — A AR Dk AV S, DITRLE, )

(vii) The area where the ordinary business pertaining to daytime services is conducted
(meaning the area where such support facilities for persons with disabilities offer such
in-facility welfare services at ordinary times; the same applies hereinafter)

I\ iR PEEEAL Y — B X ORI S T2 o> TOEEFIH

(vii) Matters to be noted when using in-facility welfare services

L BEANRZICRT 5%

(ix) How to respond to emergencies, etc.

T FEESCE R

(x) Extraordinary disaster control measures



+— BT LR EEEAY - CAOFE I LI EE DG LT HEEOTEE L E D
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(xi) In the case that the type of disability that is the main target is specified for each
type of in-facility welfare services for persons with disabilities offered, if the type of
disability is specified, that type of disability

+ = EROPIIEO T OREICEET 5 FIH

(xii) Matters related to measures for the prevention of abuse

+= ZoftEE AT 5 EEEE

(xiii) Other important matters concerning operation

(EpHS IR D R AR5

(Securing Work System, etc.)

B BEEESEMIL, A& ISR L, B iREEEAL T — 2 2Rt 5 2
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Article 14 (1) A support facility for persons with disabilities must set forth the work
system of employees of such support facilities for persons with disabilities for each type
of in-facility welfare services so that they will be able to offer appropriate in-facility
welfare services for users.

2 [EEFREMRE. MRESEEALY— A0 I LI, YiLEEE SRR OEE
FIC L o ThaREERAY — B2 2Rt LT by, 72720, FIHEOBEIC
EHEEE RIS ERWVEBFBITOWVTIE, ZORY TRV,

(2) A support facility for persons with disabilities must offer in-facility welfare services
by employees of that support facility for each type of in-facility welfare services for
persons with disabilities. However, this shall not apply to operations that do not directly
affect the support of users.

3 MEEHEIRMGRIT, HEHFOEER L0 OWHE DRSS Z L7 ide 572
[

(3) A support facility for persons with disabilities must ensure training opportunities to
improve the qualifications of its employees.

4 PBEEFSIEMARIT, WU EE R — B R ORME A MR T D2 BLE . RSEIC
BWTITON BB 2R A L LS8 CTh o THER LLEDOF Y st 4
AT DIV R EINC LV EEE OBERENESND Z & 2Bk T 57200 J5#t
DML E DB E 2 5% L2 T T 720,

(4) From the viewpoint of ensuring appropriate in-facility welfare services, support
facilities for persons with disabilities must take necessary measures such as clarifying

policies to prevent employees from being harmed in their working environment by words



and deeds in the workplace that are based on a dominant relationship and are in excess
of what is necessary and reasonable in the course of their duties or by words and deeds
of a sexual nature.

(B =41 =)\ —HFkaE)

(Partial amendment of Ordinance No. 38 of 2021)

CEFS ke a1 o 3 E 55)

(Formulation of Business Continuity Plans)

FATEO Z EEE SRR, RYESCIER KEOIERZ W T, FIHEISH TS
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Article 14-2 (1) Support facilities for persons with disabilities must formulate a plan
(hereinafter referred to as "business continuity plan”) to continuously offer in-facility
welfare services for users and to resume operations as soon as possible under the
emergency system when an infectious disease or an extraordinary disaster occurs, and
must take necessary measures in accordance with such business continuity plan.

2 [EEFEFSEMRRIE, WEEE I L. EHGETEICOW TR T 5 & & biT, HER
WHE R OVFIIR 2 E BRI FEhi L 72 T iEe B 7w,

2 Support facilities for persons with disabilities, as well as informing their employees about
the business continuity plan, must work with them periodically to provide the necessary
training and drills.

3 PEEHEHSBEMIRIL, IR SR O R L 24TV SBHTS U CEB kR
BOEFEZITI) DO ET D,

(3) Support facilities for persons with disabilities shall review the business continuity
plan on a regular basis and make changes to the business continuity plan as necessary.

(B =51 =)\ - 38
(Added by Ordinance No. 38 of 2021)

(P — & AR AR R O 5t 1)

(Response when Service Provision is Difficult)

s WEFIERERIL, EETE, BLEREERERI . B SLRIRCETE I,
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R DFRIT E DLW BLIR R 2 IO DT LR T IR R B 720,

Article 15 (1) In the event that a support facility for persons with disabilities

acknowledges that it is difficult to provide necessary daily nursing care, training for self-



reliance (functional training), training for self-reliance (daily life training), support for
transition to employment, or continuous support for employment services Type B to
users, taking into consideration the areas where the ordinary business for such daily
nursing care, training for self-reliance (functional training), training for self-reliance (daily
life training), support for transition to employment, or continuous support for employment
services Type B is conducted, the facility must promptly take necessary measures such
as referral to other support facilities for persons with disabilities.

2 PEEE SRR, FIHHIAE B ABSER 2 L5 L3 5562 OfMAIH HIAF I L
HOMERETEZMET 2 Z ENRETH 25613, Wbt TR ORI Z DML
BB 2l LR U7 B 72w,

(2) In the case that an applicant for use requires inpatient hospitalization or treatment,
or in other cases where it is difficult for a support facility for persons with disabilities to
give necessary measures to an applicant for use by itself, the support facility for persons
with disabilities must promptly take necessary measures such as referral to a hospital or
a medical care clinic.

(L& DIRDLE D)

(Assessment of Mental and Physical Conditions)

Nk BEEESEMHIL, MREEEAY —E2AORMIIE 2o TE, FIHEOLY
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Article 16 In providing in-facility welfare services for persons with disabilities, support

facilities for persons with disabilities must endeavor to grasp the mental and physical

conditions of users, their environments, the conditions of use of other health and medical
services or welfare services, and some other factors.

(FERALY — & A FHERE & OHEHES)

(Coordination with Providers of Welfare Services for Persons with Disabilities)

itk BREESEMRIL, MREEEAT — ORI Y 7o o T, HIRK OFE
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Article 17 (1) In providing in-facility welfare services, support facilities for persons
with disabilities must operate by placing importance on the ties with areas and families,
and must endeavor to cooperate closely with wards and municipalities, other support
facilities for persons with disabilities, persons who conduct welfare services for persons
with disabilities and other companies offering health care services or welfare services,

etc.



2 FEFEHE MR, MixEEEALY — 20RO TIZE L T, FIHEXITZ0
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(2) At the end of provision of in-facility welfare services, support facilities for persons
with disabilities must provide appropriate assistance to users or their family members,
and endeavor to coordinate closely with persons who offer health and medical services
or welfare services.

(BAREHIRO » —EHLIE)
(Partially amended by Ordinance No. 60 of 2024)

FIREITRD D Z & O TE L8803 OFFESE)

(Scope of money payments that may be demanded of users)

FHNE BEEHESERRIL, FIHFICH L T EZ RO DL ENTE D, 272
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Article 18 (1) Support facilities for persons with disabilities may require users to pay
money. However, this is to be limited to cases where that money is used to directly
improve the benefit to the user and where it is appropriate to request payment.

2 APEOHEIC LV R HE IO E KD DB, MO & &k O N3
a2 RDDEHIZOWTERICEVHALNICT S & &I, YA T LI 21T
V. HEFIHEOREZ BRI IR B 220,

(2) When requesting a payment from a user pursuant to the provisions of the
preceding paragraph, the purpose and amount of the money and the reason for
requesting payment must be clarified in writing, and an explanation must be given to the
user, and their consent must be obtained.

(et & L CSh a2 T 1o 8B 0 E )

(Management of money received as payment)

HrILSe EEEEMRE, YRR EE SR M O EE D (AR D IR A5 R
WED DFEFECLT ZORICEBNT Tafe] Lnwo, )OI EZ T 1%, B
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Article 19 When an establisher of a support facility for persons with disabilities has

received payment of the benefit prescribed by the Minister of Health, Labour and Welfare

pertaining to a user (hereinafter referred to as "payment” in this Article), the support facility
for persons with disabilities must administer the money paid as the payment to the
provisions of the Regulation.

(bt % Pt = f ik o — B 2 O Bl 5 )

(Policy for Handling In-facility Welfare Services)
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Article 20 (1) Support facilities for persons with disabilities must, based on the in-
facility welfare services plan, provide appropriate support for persons with disabilities in
accordance with the mental and physical conditions, etc. of such users, and must give
consideration so that the offer of in-facility welfare services does not become uniform.

2 PEEFHFIEMRIT. FIHZES B Lz BEAE UG LB 2 LN TED X
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(2) Support facilities for persons with disabilities must endeavor to give consideration
to support for users’ decision-making so that they may lead self-reliant daily lives or
social lives.

3 PEFE LM OMEEE L, MxFEEEAET — E2AORMITY 72 o TiE, FIHZE U
ZOFBEIx L, 4B ERNERFEBEIZOWT, @ LT IR b2,

(3) In offering in-facility welfare services, employees of support facilities for persons
with disabilities must explain to users or their family members about matters necessary
for support.

4 [EEFRIEMRIT, RS REFEEY - EXOE ORI ATV, HIZHEEK
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(4) Support facilities for persons with disabilities must evaluate the quality of the in-
facility welfare services it offers and constantly improve them.

(BAREHIRO - —HBIE)
(Partially amended by Ordinance No. 60 of 2024)

(FHRE K O 8)

(Consultation and Assistance)
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Article 21 (1) Support facilities for persons with disabilities must always endeavor to
accurately grasp the mental and physical conditions of users and the environment in
which they are placed, and must provide users or their family members with appropriate
consultation and necessary advice and other assistance.

2 BEEFRIEMRIT. FIHED, SEEE BRSNSV TG #, ALl
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(2) In the case that a user desires to use daily nursing care, training for self-reliance

(functional training), training for self-reliance (daily life training), support for transition to

employment, continuous support for employment services Type A (meaning offering

continuous support for employment services Type A prescribed in Article 6-10, item (i) of

Ministerial Order; the same applies hereinafter) or offering continuous support for

employment services Type B at a place other than such support facilities for persons with

disabilities, the support facility must provide necessary support such as coordination
concerning use of such services with other places of business for service (referring to
places of business for service as prescribed in Article 36, paragraph (1) of the Act), etc.

i)

(Nursing Care)

Bk T AHZFOBSOSIEKR O H HAEEORECET L LS. FIHEFEOL
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Article 22 (1) Nursing care must be provided with the necessary technology in
accordance with the mental and physical conditions of the user, so as to contribute to
the user's self -reliance support and enrichment of the user's daily life.

2 PEEF MR, MR AP SCEEORUC Y 7o TE, FIHEFEEZ AR S, IEFL &
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(2) In offering residential facility care, a support facility for persons with disabilities
must bathe users or give them a bed bath.

3 PEEHEHSBEMiEIE, AIE U SR ORI Y T o TE, FIAFEOLY D
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(3) In offering daily nursing care or residential facility care for persons with disabilities,
support facilities for persons with disabilities must, in accordance with the physical and
mental conditions of users, provide necessary assistance for self -reliance in
elimination, and must appropriately replace diapers for users who need to use them.

4 FEEFSIEMERIL, AIEI T SUIMERR AP SR ORI Y 7o > T, FIHE ISR L.
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(4) In providing daily nursing care or residential facility care for persons with
disabilities, support facilities for persons with disabilities must provide users with
appropriate support necessary for daily life, such as bed leaving, changing clothes,
dressing, and other necessary support.

b PEFEAEMEIT, W — AL EOWER Z It F SR TE R b,

(5) Support facilities for persons with disabilities must have at least one person



engaged in nursing care at all times.

6 FEEHEA EMIE, FIHEICE L, SAHEORBICZ LY | YEFEE A SRR O
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(6) Support facilities for persons with disabilities must not allow users to receive
nursing care by persons other than employees of such support facilities for persons with
disabilities at the expense of such users.

(3

(Training)
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Article 23 (1) Support facilities for persons with disabilities must provide training with
necessary technology in accordance with the mental and physical conditions of users so
as to contribute to self-reliance support and enrichment of their daily lives.

2 BEEFRIEMRRIT. B EERERNM) . B SLRIBRCETG R ko5 AT 308 X 3nt 57
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(2) In offering training for self-reliance (functional training), training fore reliance (daily
life training), support for transition to employment, or offering continuous support for
employment services Type B, support facilities for persons with disabilities must provide
necessary training to users according to the physical and mental characteristics of those
users so that they may lead self-reliant daily lives or social lives.

3 PEFEH SR, Wi AL EOWEE ZAIMICEF ST b laun,

(3) Support facilities for persons with disabilities must have at least one employee
engaged in training at all times.

4 PEEZ SRR, FIAE IS L. SFHE ORI LY | SEkbEEEH R O
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(4) Support facilities for persons with disabilities must not allow users to receive
training by persons other than employees of such support facilities for persons with
disabilities at the expense of such users.

(A= PETE Hh)

(Production Activities)
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Article 24 (1) In offering opportunities for production activities in daily nursing care,
support for transition to employment, or offering continuous support for employment
services Type B, support facilities for persons with disabilities must not only endeavor to
offer such activities in consideration of the actual conditions in the area and the supply-
demand situation for products and services, but also give consideration so that the
working hours, work quantity, etc. of users who engage in production activities do not
become overburdened.
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(2) In offering opportunities for production activities in daily nursing care, support for
transition to employment, or offering continuous support for employment services Type
B, support facilities for persons with disabilities must take into consideration the
characteristics, etc. of disabilities of persons with disabilities who engage in production
activities among users, so that the efficiency of production activities can be improved.
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(3) In providing opportunities for production activities in nursing care for daily life,
support for transition to employment, or offering continuous support for employment
services Type B, support facilities for persons with disabilities must install dustproof
equipment or fire extinguishing equipment and take other necessary measures to safely
conduct production activities.

(L& DSHAE)

(Payment of Wages)
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Article 25 (1) Support facilities for persons with disabilities must pay as wages to
persons engaged in production activities conducted in daily nursing care, support for
transition to employment, or offering continuous support for employment services Type
B, an amount of wages equivalent to the amount obtained by deducting the expenses
necessary for such production activities from the income of the business pertaining to
such production activities.

2 [EEF MR, BTk S BR ORI Y 7o o TiE, BIEOBUEIC L0 FIHE
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(2) When providing Type B Employment Continuation Support, a support facility for
persons with disabilities shall pay the monthly wage (meaning the wage prescribed in
the same paragraph) to each user pursuant to the provisions of the preceding
paragraph.
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(3) In offering continuous support for employment services Type B, support facilities
for persons with disabilities must endeavor to increase the level of wages in order to
support users to live a self-reliant daily or social life.
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(4) In offering continuous support for employment services Type B, support facilities

for persons with disabilities must establish a target wage level for each fiscal year, notify

users of that target wage level and the average amount of wages paid to users in the
previous fiscal year, and report to the Governor.

(528 o i)

(Implementation of Practical Training)
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Article 26 (1) In offering support for persons with disabilities for transition to
employment, support facilities for persons with disabilities must secure a facility that will
accept users for practical training so that users can receive practical training based on
the in-facility welfare services plan.

2 FEFEFH MR, sk SCEBRI ORI 2 72 o TiX, FIHIE 23 M A b 35 1w Ak
—EZFHHIZESWTEENTE L LS EHOZALEOHIRICEDRITNTR L2
[

(2) In offering continuous support for employment services Type B, support facilities for
persons with disabilities must endeavor to secure places for users to receive practical
training so that users can receive practical training based on in-facility welfare services

plans.
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(3) In securing places for users to receive practical training set forth in the preceding
two paragraphs, support facilities for persons with disabilities must endeavor to do so in
coordination with relevant organizations such as public employment security offices,
work/life support centers for persons with disabilities (referring to the work/life support
centers for persons with disabilities provided in Article 27, paragraph (2) of the Act on
Employment Promotion, etc. of Persons with Disabilities (Act No. 123 of 1960); the
same applies hereinafter), and special support schools, taking into consideration the
intention and aptitude of users.

CREBIEB) D S % 0 i)

(Work to support job search activities, etc.)

B bbER EEEIBERRIL. BT R ORI Y oo T, ABEEZERFTICE
T 2 KNk DBk DAL OFE 23T O SRIBGEB) 2 58 L 21T TR 57220,

Article 27 (1) In offering support for persons with disabilities for transition to
employment, support facilities for persons with disabilities must support registration of
job seeking at public employment security offices and other job seeking activities
conducted by users.

2 PEEF M. shOsket KEBAIOR AT 2 7o o T, AEBELIETTICE T 5
KA D BakZ DML ORI 23T 5 SRIBIE B O LRI EF D 22 T TR B 720,

(2) In offering continuous support for employment services Type B, support facilities
for persons with disabilities must endeavor to support the registration of job seeking at
public employment security offices and other job seeking activities conducted by users.

3 PEEFEE ML, BRI AT SR SUT L T ke KR BRL DR U 2 7o o T, 3L
FLERT, EEEBE « AR 2 — KRR E O BRI L LT
A DOF R OIS CTo R ANDBRIEIZES O 2T T g,

(3) In offering support for employment transition or continuous support for employment
services Type B, support facilities for persons with disabilities must not only coordinate
with relevant organizations such as public employment security offices, employment and
life support centers for persons with disabilities, and special support schools, but also
endeavor to develop job offers that suit the intentions and aptitudes of the users.

(et ~DTE D 7= 8 D X% D i)

(Work Support, etc., to Help People Settle into their Workplaces)
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Article 28 (1) In offering support for transition to employment, support facilities for
persons with disabilities must, in coordination with relevant organizations such as
employment and living support centers for persons with disabilities, continue to provide
support such as consultation in vocational life for 6 months or more from the day a user
finds employment with that workplace, in order to promote the settlement of the user in
the workplace.

2 FEFEH MR, stk SCEBRIOR A Y 72 - T, FIHE OBS~DEA %
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(2) In offering continuous support for employment services Type B, support facilities
for persons with disabilities must, in coordination with relevant organizations such as
employment and living support centers for persons with disabilities, endeavor to
continue to provide support such as consultation in vocational life for 6 months or more
from the day a user finds employment with that workplace, in order to promote the
settlement of users in the workplace.

3 FEEE BN IL, BT SR ORI S o o T, FIRE D, FBEmY 5 %
CREHHRERE ALY — B XA DOFEFEDO AR, KX ONEE O LI 2 501 CFRL
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(3) In offering support for persons with disabilities for transition to employment,
support facilities for persons with disabilities must, if a user desires to use designated
employment retention support (referring to designated employment retention support
prescribed in Article 192-2 of Tokyo Metropolitan Government Ordinance concerning
Personnel, Equipment and Operation Standards of Businesses for Designated Welfare
Service for Persons with Disabilities (Tokyo Metropolitan Government Ordinance No.
155 of 2012); the same applies hereinafter), liaise and coordinate with designated
employment retention support companies (referring to designated employment retention

support companies prescribed in Article 192-3 of the Ordinance; the same applies



hereinafter) so that the user may receive such designated employment retention support
promptly after the day on which the support set forth in paragraph (1) has ended.

4 WEEHIEREIL. SRR OB M 5 Tk, FIRHD, FRER YT
SEOHMEMET D5 EIIE. B HOSHRDH T Lz H MRIELONI IR E LI A&
SEEZ T OND X9 FRER YT EA XEF RS L OGS DRI 5 7
[

4 In offering continuous support for employment services Type B, support facilities for
persons with disabilities must endeavor to liaise and coordinate with designated
employment retention support companies so that users may receive designated
employment retention support promptly after the day on which the support set forth in
paragraph (2) ends, if they wish to use the designated employment retention support.

(B =51 =)\« —HkiE)

(Partial amendment of Ordinance No. 38 of 2021)

(kIR It oD R 35)

(Report on the Status of Employment)

B PG EEESBERBL. BB B ORI Y o TE, BE FIEEICBT
2 b U 7= R OB oo gkl B4 2R 0L & . I EmE L2 e 6720,

Article 29 In offering support for persons with disabilities for transition to employment,

support facilities for persons with disabilities must annually report to the governor the

number of users who found employment in the previous year and other circumstances
concerning employment.

(%)

(Meals)

Bt EEE IR GER AT SR R T 258D, NE, B4R
BEORMEZIEATIER S0,

Article 30 (1) Support facilities for persons with disabilities (limited to if they offer
residential facility care) must not refuse to provide meals without justifiable cause.

2 EEHSEMRIE. BREORMEZITIHEIIE. HO LD, FIHEICKH LEONE
KOERIZEA L THAZITV., YZAHEORIEZSRIT LR B RV,

(2) In the event that support facilities for persons with disabilities provide meals, they
must, in advance, explain the contents and expenses thereof to users and obtain
consent from such users.

3 BEEETEMARIL, FHHEOLY ORIEOEN %8 L, BE72 R R E Rk
2179 & &b, FIHHE O &K OFEE ORHEIIS U, YR RERELATNEO RS
DIRUEZIT O 72D, BEIRRBEHZITORITER LR,

(3) A support facility for persons with disabilities must offer meals at appropriate times,



taking into consideration the physical and mental conditions and preferences of the
users, and must conduct necessary nutritional management in order to offer meals with
appropriate nutritional quantity and content according to the age of the users and the
characteristics of their disabilities.

4 FPHEIL. 52 COMER S NTZBRLIZHE > TIT DO R ITIUT R 5720,

(4) Cooking must be done in accordance with a pre-prepared menu.

b MEEHEH BRI, RFORMZAT O LEITIT, BALOWNE., REM O R E K OFH
DIFEZ DWW TIREFTFOIREZ 2T 5 X OBORITNIR LRy, 7221, KELE
& < EEHE BRI H > TE, ZORY TRV,

(5) In the event that support facilities for persons with disabilities provide meals, they
must endeavor to obtain guidance from health centers, etc. on the contents of menus,
calculation of nutritional values, and cooking methods. However, this shall not apply in
the case of a facility for persons with disabilities that has a dietician.

(FEATE EOfEE DU 5%)

(Providing convenience in social life, etc.)

Fot—% EEEIERHIE. LEICSC, AIREORDDO L7 ) 2—3 g UATEELT
DX OIBORITNITR B,

Article 31 (1) Support facilities for persons with disabilities must endeavor to organize
recreational events for users as necessary.

2 [EFEFSBEMERIE. FIHE D B EAE 2 ED L CHRERITEREEIC R T 2 FheElc o
W, MERHARE T2 OFENMT Y Z E PR THL561L. YFHEORE LS
TR TUTORITNIXR B 220,

(2) Support facilities for persons with disabilities must, if it is difficult for a user or said
user’s family members to carry out procedures, etc., with administrative organs
necessary for the user to lead a daily life, perform them on behalf of said user with said
user’s consent.

3 MEHEMRIL. WICHIAEORKE 0L DL L Lbic, FIAE L TORIKRE
DR YEHE DS DWELRIZES D72 T LR 720,

(3) Support facilities for persons with disabilities must always endeavor to maintain
coordination with the families of users and to ensure opportunities for exchange, etc.
between users and their families.

(fe B BE)

(Health Management)

B EEEEMRL, HICAHEOREORIITER L, EERFF OO D%
BE A5 L2 IR b 720,

Article 32 (1) A support facility for persons with disabilities must always pay attention



to the state of health of users and take necessary measures to maintain their health.

2 FEFEHE MR, W AFTSHEZ RIS 2RAE IR LT, BE, iz ZRELLE
2 W 21T T e by,

(2) Support facilities for persons with disabilities must conduct medical examinations

at least twice a year on a regular basis for users who use residential facility care.

(BRSO XFIE)

(When Emergencies Occur)

Fot =k EEEASEREOEFES 1T, BUITHRESEELY — 2 DRMEZT-> T D
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#E2AT O FOMERIEE 25 URITIER bR,

Article 33 Employees of support facilities for persons with disabilities must take

necessary measures such as promptly contacting medical institutions if a sudden change

of medical condition occurs in users while actually providing in-facility welfare services or
in other necessary cases.

(R % AP SRR 3 o A B2 1 o Bl )

(Treatment During the Period of Time of Hospitalization of Users of Residential Facility

Care)

Fo PEEE SRR, MR AT SR 2 R 2 R 2SR B ST ARG
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Article 34 In the case that a user with disabilities needs to be hospitalized in a

hospital or medical care facility and is expected to be discharged within approximately 3

months after hospitalization, the support facility for persons with disabilities must give

appropriate assistance if necessary, taking into consideration the wishes, etc. of such
user, and must ensure that such user may smoothly use the residential facility care of the
facility again after discharge from hospitalization, except in the case of unavoidable
circumstances.

(& B D #~F)

(Compliance with Capacity)

FotHS EEFR MR, EREEEET - 20/E T L ORI EB L EED
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Article 35 Support facilities for persons with disabilities must not offer in-facility



welfare services exceeding the capacity for each kind of in-facility welfare service for

persons with disabilities and the capacity of rooms (which means the capacity of rooms

set as the standard prescribed in the Regulation prescribed in Article 9, paragraph (1)).

However, this provision shall not apply if there are disasters, abuse, or other unavoidable

circumstances.

(B 78 PRAE)

(Hygiene Management)

FoRgk EEE SRR, FIRE O/ 2546 & OIS 5 K2 T, #
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% s B O F B A EIZAT DR T E 2 720,

Article 36 (1) Support facilities for persons with disabilities must strive for hygienic
management of the facilities used by users and the water provided for drinking, take
necessary measures for hygiene, and properly manage the machinery and appliances,
etc. necessary for health management, etc.

2 [EEHEMIT, YHEEE BRI D IRYYE TR O R AE T E AE
ZRiIET 57, BAITED 2/E A2 i# U T e 5720,

(2) Support facilities for persons with disabilities must take measures prescribed in the
Regulation to prevent outbreak or spread of infectious diseases or food poisoning in
those facilities.

(5 =B =)\« —HBkIE)

(Partial amendment of Ordinance No. 38 of 2021)

(b /7 = PR )

(Cooperating Medical Institutions)
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Article 37 (1) Support facilities for persons with disabilities must, in advance,
designate cooperating medical institutions (medical institutions which have an
agreement with such support facilities for persons with disabilities for coordination and
cooperation when users need medical care; the same applies hereinafter in this Article)
in order to prepare for sudden changes in medical conditions, etc. of users.

2 BEEFRIEMERIL. H O U, )R E RS L RLbE E 2 SR iak & o<,
MEDWEHER 2 B L LTCBROEEER IR G E SN TV O HBHEREEZ WS, )%
EDD LI BDRTIER 720,

(2) A support facility for persons with disabilities must endeavor to establish in



advance cooperating dental care facilities (meaning dental care facilities with which an
agreement has been made with that support facility for persons with disabilities for
coordination and cooperation when users need dental treatment).

3 PEEHBEHIERIL, YYE D T K OVEGE O BF T 2 BRI 2 A CER+
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3 Support facilities for persons with disabilities must endeavor to arrange the
response to occurrence of emerging infectious diseases (referring to novel influenza
etc. infectious diseases provided in the same Act, paragraph (7), and designated
infectious diseases provided in the same Act, paragraph (8), or New Infectious
Diseases provided in the same Act, paragraph (9); the same shall apply in the following
paragraph) with type-2 designated medical institutions (referred to as “type-2
designated medical institution” in the following paragraph) provided in Article 6,
paragraph (17) of the Act on the Prevention of Infectious Diseases and Medical Care
for Patients with Infectious Diseases (Act No. 114 of 1998).

4 PBEEFRSARMERIT, WO EREBENE M EREEEERE TH LG5 ICB VT,
YR A E R E RS & ORI T BT BURYWIE D FE AR E ORI DWW T 217
YA DR AN ECAN VAN

(4) When a cooperating medical institution is a type-2 designated medical institution,
support facilities for persons with disabilities must consult with the type-2 designated
medical institution about the response to occurrence of emerging infectious diseases.

(HAREHIRO - —HBLIE)
(Partially amended by Ordinance No. 60 of 2024)

(B A A F D EE IE)

(Prohibition of Physical Restraints)
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Article 38 (1) In the course of offering in-facility welfare services, support facilities for
persons with disabilities must not conduct physical restraint or other acts that restrict the
actions of users (hereinafter referred to as "physical restraint, etc."), exceptin

emergency and unavoidable cases to protect the lives or bodies of users or other users.



2 [EEFRIEMZRIT. FEROHREZIT O 5813, TOBERKLORRH., £ OBEORME
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(2) In the event that a support facility for persons with disabilities imposes physical
restraints, etc., it must record the manner and duration of such restraints, the mental
and physical conditions of users at the time of such restraints, the reasons for such
restraints, and other necessary matters.

3 BEEHIBEERIL. RN EOBEE(LZ X 5720, HAITED 2 EZ#E U0
PN ECA SR AN

(3) Support facilities for persons with disabilities must take measures prescribed in the
Regulation to ensure the appropriateness of physical restraint, etc.

(B =51 =)\« —HEHkE)

(Partial amendment of Ordinance No. 38 of 2021)

(B IR F755)

(Confidentiality)

ot EEFRIEMHROMEED T, ENRIEHR, TOEE B0 BRI HE X
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Article 39 (1) Employees of support facilities for persons with disabilities must not
divulge any secrets of users or their families that they have come to know in the course
of their duties without justifiable cause.

2 [EEFEFREMRIEL, WEE Tho7oHEN, ELRBARL ZOXER LY 575
BXIIZDOFBEOMEZRO T Z ENRNE S, MERBELZH 2T o 2y,

(2) Support facilities for persons with disabilities must take necessary measures to
prevent former employees from divulging any secrets of users or their families that they
have come to know in the course of their duties without justifiable cause.

G- 156 FR)

(Complaint Resolution)

FU BEEE SHEML, FIHE T OFEE? S O fEH R — 2 225
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IRBTR,

Article 40 (1) Support facilities for persons with disabilities must take necessary
measures such as establishment of a window and others in order to promptly and
appropriately respond to complaints from users or their families concerning in-facility
welfare services.

2 EEFIEMRIL, ATEOEE 22 0T 25681, Y% S ONRELTLER LT
PN ECA SR AN

(2) In the event that a complaint set forth in the immediately preceding paragraph is



received, a support facility for persons with disabilities must record the contents, etc. of
that complaint.

3 FEEF PRI, A LR EEE AR — ERICB L, KRR s B RS B
BEZTTEHEIE, S%EEXIINE I > TRBERUEZITORITIE R 6720, 2
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7 6720,

(3) In the event that support facilities for persons with disabilities receive guidance or
advice from the ward or municipality concerning the in-facility welfare services offered,
they must make necessary improvements in accordance with such guidance or advice.
In this case, if requested by the ward or municipality concerned, that improvement must
be reported.

(Hitdgk & oD 3HLHESE)

(Coordination with Local Communities)

HU—% HIBR

Article 41 Deleted

(FAREHIRO)
(Ordinance No. 60 of 2024)

(FHREAERE DX

(Response when an Accident Occurs)
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Article 42 (1) In the event that an accident occurs due to the offer of in-facility welfare
services to users, support facilities for persons with disabilities must promptly notify the
Tokyo Metropolitan Government, wards, municipalities, and users' families, etc., and
must record the circumstances of that accident and measures taken to deal with it, and
take other necessary measures.

2 PEEEHSEMRIE. FIHEIET S isEEmab Y — e 2R ORI L IBEE T~ &5
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(2) Support facilities for persons with disabilities must promptly pay compensation for
loss or damage if an accident occurs that should be compensated for as a result of
offering in-facility welfare services to users.

(EFFDBIE)

(Prevention of Abuse)

B+ 0" REEXERIE. BREORBREROCEREEZIET 720, BHAITED S
HEZHE 2T 720,



Article 42-2 A support facility for persons with disabilities must take measures

prescribed in the Regulations to prevent the occurrence and recurrence of abuse.
(B =51 =)\ - 38

(Addition of Ordinance 38 of 2021)

(R JEEXTR)

(Extraordinary Disaster Control Measures)
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Article 43 (1) Support facilities for persons with disabilities must provide fire
extinguishing equipment and other equipment necessary in the event of an
extraordinary disaster, formulate specific plans concerning extraordinary disasters, and
establish a system for notification to and coordination with relevant organizations in the
event of an extraordinary disaster, and regularly make them known to employees.

2 PEEHRIEMERIE., FEEKEIMA D720, EHIRIIREEERI . R FIEE o2
AR ZAT 72 U7 B 720,

(2) Support facilities for persons with disabilities must conduct evacuation drills,
rescue drills, and other necessary drills on a regular basis in order to prepare for
extraordinary disasters.

3 FEEFEBMAIL, ATEICHET 23RO FEMIC Y 7> T, HlgFEROSMAE S
2 &0 Ml {E RS & OIS D R IT TR B 7R,

(3) Support facilities for persons with disabilities must endeavor to coordinate with
local residents, etc. in order to obtain their participation in the work of the drills as set
forth in the immediately preceding paragraph.

(=501 =)\« —EBkiE)

(Partial amendment of Ordinance No. 38 of 2021)

(R gk D EAji)

(Maintenance of Records)
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Article 44 (1) A support facility for persons with disabilities must maintain records of
employees, equipment, supplies, and accounting.

2 [EFEE SRR, FIHE ST Dk fEEmEaL Y — 2 X ORAHI BT 2 RICHET 5
FLERZ A L. MALRLERICR D FROTEM O A 2 b TAERIRAT L2 T TR B 720y,

2 Support facilities for persons with disabilities must maintain the following records

concerning the offer of in-facility welfare services to users, and preserve those records



for 5 years from the day of completion of the event pertaining to such records.

— MR FEEE ALY — A G

() In-facility welfare service plans

= B \ERE HITHIET 2 H IR HI R E O FE R

(i) Records of physical restraints, etc. as provided in Article 38, paragraph (2)

= BIUSREE CIEICHIE T D IR O A S DRk
(i) Record of the contents of complaints, etc. as provided in Article 40, paragraph (2)
MU B0 AR5 —THITHUE 2 Sl ORI S OUMLE I DU T D FREEK
(iv) Records of the circumstances of the accident and the measures taken, as provided

for in Article 42, paragraph (1).
HE MERN

Chapter 3 Miscellaneous Provisions

(FERHIFLERE)

(Electromagnetic Records)
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Article 45 (1) A support facility for persons with disabilities and its employees may,
with respect to preparation, preservation and similar tasks (excluding those stipulated in
the immediately following paragraph) which are provided for or assumed to be done in
writing (meaning a written document, document, transcript, extract, original, duplicate,
extra copy, or any other paper or other tangible object containing information that may
be recognized by a person's perception, such as letters, figures, etc.; the same applies
hereinafter in this Article) in this ordinance, do so by electronic or magnetic record
(means a record made by an electronic form, a magnetic form, or any other form that
may not be recognizable to human perception, which is used for information processing
by a computer) pertaining to such written documents instead of writing.

2 [PEEFHREMR L O OWEEE T, 2, B FE, fiftomnblElT 5
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(2) With respect to delivery, explanation, consent, conclusion, and similar tasks
(hereinafter referred to as "delivery, etc."), which are stipulated or assumed to be made
in writing in this ordinance, a support facility for persons with disabilities and its
employees may, if the opponent of such delivery, etc. is a user, deliver the information
to the user with electromagnetic means (which means electronic means, magnetic
means, or any other means not recognizable by human perception) instead of written
documents, after obtaining the consent of the opponent of such delivery, etc., in
accordance with the characteristics of disabilities pertaining to such user.

(B =411 - B

(Added by Ordinance No. 75 of 2021)

(i FHERSM)

(Exemption)
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Article 46 The provisions of this ordinance shall not apply to support facilities for
persons with disabilities in the area of Hachioji City (excluding support facilities for
persons with disabilities established by the Tokyo Metropolitan Government in that
area).

CEZREB—LH - B, B =56t h - HEMN+ M T)

(Added by Ordinance No. 175 of 2014; former Article 45 moved down by Ordinance No.

75 of 2021)

(&)

(Mandates)

FUHEER ZOFBICED D HDODIEN, ZOFRBIOKEITIZOWTHLEZRFIHIL, KA
TED D,

Article 47 In addition to what is provided for in this ordinance, matters necessary for
the enforcement of this ordinance shall be prescribed by the Regulations.

CEZARSMI—LET - BN TAM T, 5 =506 T - HENHNEET)
(Former Article 45 moved down by Ordinance No. 175 of 2014; former Article 46
moved down by Ordinance No. 75 of 2021)

B R

Supplementary Provisions
(i1 741 7)
(Effective Date)



1

ZOFRENE, R A IE—A — RO RET T S,

(1) This ordinance comes into effect as of January 1, 2013.
(k57 fkoE SR AT D 95 3 (2 AR 2 S 1)
(Transitional measures pertaining to continuous support for employment services Type A

business)

2
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KRARDOFEZIT O b OWREN HMAIE +TIHE TIZRW T, BT TEEE &
Rl LWV I, NIONTIE, B0, WHENGHAEHHHEETITED S & ZAILX
V. SlEREE MR Ik SR AR A R 5 Z LR TE D,
Support facilities for persons with disabilities subject to the application of the provision of
Article 3 of Supplementary Provisions of Standards for Equipment and Operation of
Support Facilities for Persons with Disabilities based on the Act for Enforcement of
Supporting the Independence of Persons with Disabilities (Ministerial Order No. 177 of
2006 of the Ministry of Health, Labour and Welfare) prior to amendment by the
provisions of Article 16 of the Ministerial Ordinance Concerning Maintenance, etc. of
Relevant Ministerial Ordinances Accompanying the Enforcement of the Act on the
Development of Relevant Laws to Take New Disability Health and Social Welfare
Measures Toward the Realization of Coexistence In Local Communities (Ministerial
Order No. 4 of the Ministry of Health, Labour and Welfare, 2013) which have been
operating continuous support for employment services Type A business since before the
date of enforcement of this Ordinance, may continue to provide such continuous support
for employment services Type A for the time being pursuant to the provisions of the
following paragraph to paragraph (15) of the Supplementary Provisions.

CEZHEBIH = - & =4t - —HkiE)

(Partially amended by Ordinance No. 53 of 2013 and Ordinance 75 of 2021)
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(3) A support facility for persons with disabilities must establish operation rules

concerning important matters for the operation of the following businesses.
— FHEOHLONEE DI

(iYPurpose of business and policy for operation

= BB ORME, BRSO ONE



(i) Types of jobs, number of employees, and job description

= CEZEH KR OVE ERFH]
(ii) Business days and hours
- FHER

(iv) Capacity

H RS Dk Sk SARAR O NECERETEENC AR 2 b D &R, DIEONTFIHE 5
ST 5B OFE K O D%

(v) Details of continuous support for employment services Type A for persons with
disabilities offered (excluding those pertaining to production activities) and the types
and amounts of expenses received from users

NIRRT Dk Ik L IRARL O NE(EPETEENC AR D B DITIR D, ). B4 K UMHAIE
FIRICHE T 5 TEE QNS FI I D 7 B R K OMEZERFH]

(vi) The contents of continuous support for employment services Type A for persons
with disabilities offered (limited to those pertaining to production activities), wages and
the wages prescribed in paragraph (10) of the Supplementary Provisions, and the
working hours and work hours of the users

£ JEHE OF3E 0> S fi

(vii) Area in which regular business is conducted

N H—EROFICY 72> COEEFHE

(vi) Matters to keep in mind when using the service

L BRARSEICRBT AT

(ix) How to respond to emergencies, etc.

+ FEE SCE R

(x) Extraordinary disaster control measures

+— FEOFELIMNG LT LHEEOHEE L E O IA I Y% EE O

(xi) If the type of disability that is the main target of the business is specified, the type
of disability that is the main target of the business

+Z EFOP IO OfEICET 5 FIH

(xii) Matters related to measures for the prevention of abuse

T= ZOMEEICET L HEFH

(xiii) Other important matters concerning operation

(5 =%pltH - B0
(Addition of Ordinance 75 of 2021)
4 [EEFRBEMRIT. FIHE LR AR AR LT il b,
(4) A support facility for persons with disabilities must enter into an employment

contract with the user.



(B =5pEH - B ZHET)

(Former paragraph (3) moved down by Ordinance 75 of 2021)
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(5) Notwithstanding the provision of the preceding paragraph, support facilities for
persons with disabilities (excluding those which offer continuous support for employment
services Type B) may offer offering continuous support for employment services Type A
to the persons prescribed in Article 6-10, item (ii) of the Ministerial Order among users
without concluding employment contracts.

(B =40 EH - IR IITEME )

(Former paragraph (4) moved down by Ordinance 75 of 2021)
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(6) In offering opportunities for employment, support facilities for persons with
disabilities must endeavor to offer them in consideration of the actual conditions of the
area and the supply and demand situation of products and services, etc. and must
endeavor to devise ways to improve the efficiency of work by taking into account the
characteristics of users' disabilities, etc.

(B =R BIE T - IR ATEMT)

(Former paragraph (5) moved down by Ordinance 75 of 2021)
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(7) In offering opportunities for employment in the case that support facilities for
persons with disabilities offer Type A continuous employment support, they must
endeavor to improve the knowledge and abilities necessary for users to work and take
their wishes into consideration.

(5 =%pltH - B0

(Addition of Ordinance 75 of 2021)
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(8) Support facilities for persons with disabilities must endeavor to raise the level of



wages in order to support users (excluding those who are offered Type A support for
continuous employment pursuant to the provision of paragraph (4) of the Supplementary
Provisions (referred to as "users who have not concluded an employment contract” in
paragraphs (10) to (12) inclusive of the Supplementary Provisions)) to live a self-reliant
daily or social life.

CEZHEBIE= « —HSOE, B =466 1 - BERE# T - —H8E)

(Partially amended by Ordinance No. 53 of 2013; partially amended by, and former
paragraph (6) moved down by, Ordinance 75 of 2021)
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(9) In the case that a support facility for persons with disabilities offers continuous
support for employment services Type A, it must ensure that the amount equivalent to
the amount obtained by deducting the expenses necessary for business pertaining to
production activities from the revenue of business pertaining to production activities is at
least the total amount of wages paid to users.

(5 =4:B1E 1 - 3B

(Addition of Ordinance 75 of 2021)
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(10)  Support facilities for persons with disabilities must pay as wages to users who
have not concluded an employment contract the amount equivalent to the amount
obtained by deducting the expenses necessary for the business activities pertaining to
such production activities from the revenue of the business activities pertaining to such
production activities.

(B =40t H - IBELHEET)

(Former paragraph (7) moved down by Ordinance 75 of 2021)
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(11)  The average amount of the monthly wage (referring to the wage stipulated in the
preceding paragraph; the same must apply to the following paragraph) paid to each user
who has not concluded an employment contract pursuant to the provisions of the
preceding paragraph must not be less than 3,000 yen.

(F=5pEH - [BEE/\HEET)



(Renumbering of Ordinance 75 of 2021, former paragraph (8))
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(12) A support facility for persons with disabilities must endeavor to increase the level
of wages in order to support users who have not concluded an employment contract to
lead a self-reliant daily or social life.

(B =5pEH - [BEILHEET)

(Former paragraph (9) moved down by Ordinance 75 of 2021)
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(13) Inthe event that support facilities for persons with disabilities employ persons
other than users and employees to engage in continuous support for employment
services Type A business, they must not exceed the number prescribed in each of the
following items according to the classification of user capacity of continuous support for
employment services Type A set forth in those items.

— FHEER AN LEZHALUT MHAEBICHS O A %23 L TR

(i) Capacity of 10 to 20 persons Number obtained by multiplying the capacity by
50/100

= AMREEN A AU E=F+ALT  FAIFIHEBICE S O A& 5 U TS
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(i) Capacity of 21 to 30 persons 10 or the number obtained by multiplying the
capacity by 40/100, whichever is greater

= MHAEER=+—ANUL F+ZXIFHEBICEHEZO =+Z2F L THIEDONTHL
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(iii) Capacity of 31 or more persons 12 or the number obtained by multiplying the

capacity by 30/100, whichever is greater
(B =40 F - IBEHHEET)

(Former paragraph (10) moved down by Ordinance 75 of 2021)

14 PEFHESEmSIE, sk BEAT 2 7t 2 581213, BB —FIZ R
b RIS G5 @R 2 O fth o> 24 BEEE F SR iR O EENR DU B L AR IHE LT
JEAETHBREDNED 2 FHIZHOWT, BAEGBRENED L L ZAICEY, B HiHi%
TV, ZOFEREZA Z =3y FOFIAZ DO FEIZ LY AR LRITIER LR,

(14) In the event that a support facility for persons with disabilities offers continuous
support for employment services Type A, it must, approximately once a year or more,

conduct its own evaluation of working hours of users and other matters prescribed by



the Minister of Health, Labour and Welfare as necessary for the state of operation of
that support facility for persons with disabilities, as prescribed by the Minister of Health,
Labour and Welfare, and publicize the results thereof by using the Internet or other
methods.
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(Addition of Ordinance 75 of 2021)
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(15)  The provisions of Article 4, Article 9, Article 15, Article 23 and Articles 26 through
28 shall apply mutatis mutandis to support facilities for persons with disabilities. In this
case, the phrase “continuous support for employment services Type B (meaning
continuous support for employment services Type B prescribed in Article 6-10, item (ii)
of the Ministerial Order; the same applies hereinafter)” in Article 4, item (vi), is deemed
to be replaced by “continuous support for employment services Type A (meaning
continuous support for employment services Type A prescribed in Article 6-10, item (i) of
the Ministerial Order; the same applies hereinafter) or continuous support for
employment services Type B (meaning continuous support for employment services
Type B prescribed in Article 6-10, item (ii) of the Ministerial Order; the same applies
hereinafter)"; the phrase "continuous support for employment services Type B" in Article
9, paragraph (3), is deemed to be replaced by "continuous support for employment
services Type A or continuous support for employment services Type B”; the phrase
"continuous support for employment services Type B" in Article 15, paragraph (1) and
Article 23, paragraph (2), is deemed to be replaced by “continuous support for

employment services Type A or continuous support for employment services Type B”;



the phrase "continuous support for employment services Type B" in Article 26,
paragraph (2), is deemed to be replaced by "continuous support for employment
services Type A or continuous support for employment services Type B”; the phrase
"continuous support for employment services Type B" in Article 27, paragraph (2), is
deemed to be replaced by "continuous support for employment services Type A or
continuous support for employment services Type B”; the phrase "continuous support
for employment services Type B" in paragraph (3) of the same Atrticle, is deemed to be
replaced with “continuous support for employment services Type A or continuous
support for employment services Type B”; and the phrase "continuous support for
employment services Type B" in Article 28, paragraphs (2) and (4), is to be deemed to
be replaced with "continuous support for employment services Type A or continuous
support for employment services Type B.”

(FEFBI =N - —HBE, A=A H - RE+—HET)

(Partial amendment of Ordinance No. 38 of 2021 and numbering adjustment for previous

paragraph (11) of Ordinance No. 75 of 2021)
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(Transitional measures for multipurpose rooms)
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(16) In the case of offering in-facility welfare services for persons with disabilities in a
building that existed before October 1, 2006 as a building of a rehabilitation facility for
physically disabled persons with disabilities prescribed in Article 29 of the Act on
Welfare of Physically Disabled Persons, prior to amendment by the provisions of Article
35 of the supplementary provisions of the Act on the Development of Relevant Laws to
Take New Disability Health and Social Welfare Measures Toward the Realization of
Coexistence In Local Communities (Act No. 51 of 2012) (hereinafter in this paragraph,
simply referred to as the "Act"), (Act No. 283 of 1949; hereinafter referred to as "former
Act on Welfare of Physically Disabled Persons"), which may be operated pursuant to the
provisions then in force pursuant to the provision of paragraph (1) of Article 41 of the
supplementary provisions of the Services and Supports for Persons with Disabilities Act
(Act No. 123 of 2005) prior to amendment by the provisions of Article 1 of the Act and
care facilities for the physically disabled provided for in Article 30 of the former Act on
Welfare of Physically Disabled Persons; or vocational facilities for physically disabled
persons provided for in Article 31 of the former Act on Welfare of Physically Disabled
Persons (limited to physically disabled persons' residential aid facilities prescribed in
Article 50, item (i) of the Standards for Equipment and Operation of Physically Disabled
Persons' Rehabilitation Facilities (Ministerial Order No. 21 of 2003) prior to the revision
by Article 31 of the Ministerial Order Concerning the Development, etc. of Relevant
Ministerial Orders of the Ministry of Health, Labour and Welfare in connection with the
partial amendment of the Act for Enforcement of the Services and Supports for Persons
with Disabilities (Ministerial Order No. 169 of 2006; hereinafter referred to as "the
Ministerial Order for Development"); or a rehabilitation facility for intellectually disabled
persons with disabilities prescribed in Article 21-6 of the Intellectual Disability Welfare
Act before the amendment by the provisions of Article 52 of the supplementary
provisions of the Act (Act No. 37 of 1960; hereinafter referred to as the "former Act for
the Welfare of Persons with Disabilities"), which may be operated in accordance with
the provisions then in force pursuant to the provision of Article 58, paragraph (1) of the
supplementary provisions of the Act (limited to residential rehabilitation facilities for
intellectually disabled persons prescribed in Article 22, item (i) of the Standards on

Equipment and Operation of Facilities for Aid of Intellectually Disabled Persons before



its repeal pursuant to Article 1, item (vi) of the Ministerial Order for Maintenance
(Ministerial Order No. 22 of 2003; hereinafter referred to as "former minimum standard
for aid facilities for intellectually disabled persons"); or a vocational facility for
intellectually disabled persons provided for in Article 21-7 of the former Act for the
Welfare Intellectually Disabled Persons (limited to a residential vocational facility for
intellectually disabled persons provided for in ltem (i) of Article 46 of the former
minimum standard for aid facilities for intellectually disabled persons); (including those
whose basic facilities were completed on the same day, and excluding those whose
building structure was changed by extension or reconstruction after the same day), if the
facility is provided for by law, for the time being, a multi-purpose room provided in
paragraph (1), Article 9 (2) A multi-purpose room prescribed in paragraph (1) of Article 9
may not be provided for the time being.
CEFZHEBIE= « —88E, H=5401E5 - B+ _HET)

(Partially amended by Ordinance 53 of 2013; former paragraph (12) moved down

by Ordinance 75 of 2021)
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Supplementary Provisions (Ordinance No. 53 of 2013)
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This Ordinance comes into effect as of April 1, 2013.

Mt BICER ZSEEBIE -t 5)
Supplementary Provisions (Ordinance No. 175 of 2014)
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This ordinance comes into effect as of April 1, 2015.
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Supplementary provisions (Ordinance No. 38 of 2021)
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(Effective Date)
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(1) This ordinance comes into effect as of April 1, 2021 (hereinafter referred to as the

"effective date").

(B H )

(Transitional measures)
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(2) With regard to the application of the provisions of Article 3, paragraph (3) and
Article 42-2 of Tokyo Metropolitan Government Ordinance on Standards for Equipment
and Operation of Support Facilities for Persons with Disabilities (hereinafter referred to
as "Amended Ordinance") as amended by this ordinance from the effective date until
March 31, 2022, "must provide" in these provisions shall be replaced with "must
endeavor to provide”.
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(3) During the period from the effective date to March 31, 2024, with regard to the
application of the provisions of Article 14-2 of the Amended Ordinance, the terms “must
formulate” and "must take" in paragraph (1) of the said Article shall be deemed to be
replaced with "must endeavor to formulate” and "must endeavor to take”; the term "must
work" in paragraph (2) of the said Article shall be deemed to be replaced with "must
endeavor to work," and the term "shall review" in paragraph (3) of the said Article shall
be deemed to be replaced with "shall endeavor to review.”
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4) During the period from the effective date to March 31, 2024, with regard to the
application of the provisions of Article 36, paragraph (2) of the Amended Ordinance, the
term "must take" in the same paragraph shall be replaced with "must endeavor to take”.

5 MATHLAMUE=A =+—H X TOM, SEROREE =+ /\KE HOBED
HHIZOWTIE, FEF FECRTNER620) EH01L FELL X HI>EBDRiTh
X726 795,

(5) During the period from the effective date to March 31, 2022, with regard to the
application of the provisions of Article 38, paragraph (3) of the Amended Ordinance, the
term "must take" in the same paragraph shall be replaced with "must endeavor to take”.
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Supplementary provisions (Ordinance No. 75 of 2021)
ZOFRENZ, S =FELtH —BNnbHITT 5, 722U, MAlOLEREIX. AFfo A
1T %,
This ordinance comes into effect as of July 1, 2021. However, the amended provisions of

the supplementary provisions shall come into effect as of the date of promulgation.
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Supplementary Provisions (Ordinance No. 60 of 2024)
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(Effective Date)
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(1) This ordinance comes into effect as of April 1, 2024 (hereinafter referred to as the
"effective date").

(B )

(Transitional measures)
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2 With regard to the application of the provisions of Article 12-2 of Tokyo
Metropolitan Government Ordinance on Standards for Equipment and Operation of
Support Facilities for Persons with Disabilities (hereinafter referred to as "Amended
Ordinance") as amended by this ordinance from the effective date until March 31, 2025,
"must provide" in the said Article, paragraph (2) and paragraph (3) shall be replaced
with "must endeavor to provide”, and “must publicize” in the said Article, paragraph (4)
shall be replaced with “endeavor to publicize”.
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3) During the period from the effective date to March 31, 2026, with regard to the

application of the provisions of Article 12-3 of the Amended Ordinance, the term “must

appoint” in paragraph (1) of the said Article shall be deemed to be replaced with "must
endeavor to appoint”; the term "must report" in paragraph (2) of the said Article shall be

deemed to be replaced with "must endeavor to report”.



