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The Tokyo Metropolitan Government Ordinance on Standards for Facilities and
Management of Public Assistance Facilities, etc. is hereby promulgated.
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Chapter 1 General Provisions
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(Purpose)
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Article 1 This ordinance shall establish standards for the equipment and operation

of public assistance facilities in Tokyo, pursuant to the provisions of Article 39, paragraph

(1) of the Public Assistance Act (Act No. 144 of 1950; hereinafter referred to as the "Act"),

and shall also establish standards for the equipment and operation of social work

vocational institutions in Tokyo (meaning vocational institutions prescribed in Article 2,

paragraph (2), item (vii) of the Social Welfare Act (Act No. 45 of 1951); the same applies

hereinafter), pursuant to the provisions of Article 65, paragraph (1) of the Social Welfare

Act.

(FREDE %

(Meaning of Terms)
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Article 2 The meanings of terms used in this ordinance have the same meanings

as the terms used in the Act.
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(Basic Policy)
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Article 3 A public assistance facility and a social work vocational facility (hereinafter

referred to as a "public assistance facility, etc."”) shall endeavor to provide appropriate

treatment to users in a sound environment by personnel with enthusiasm and ability
concerning the social welfare services prescribed in Article 2 of the Social Welfare Act

(hereinafter simply referred to as "social welfare services").

(3 3 0> — e JRL A

(General Principles of Structures and Equipment)
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Article 4 The layout, structure, and facilities of the custodian facility, etc. must give



sufficient consideration to daylight, lighting, ventilation, other matters concerning the

health and hygiene of users, and disaster prevention.
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(Exclusive Use of Equipment)
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Article 5 The equipment of a public assistance facility, etc. must be used

exclusively for the purpose of the public assistance facility, etc. However, this shall not

apply if there is no hindrance to the treatment of users.
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(Full-time Staff)
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Article 6 Employees of a public assistance facility, etc. must be engaged

exclusively in the duties of the public assistance facility, etc. However, this shall not apply

if there is no hindrance to the treatment of users.

(EEFE~D%IE)

(Handling of Complaints, etc.)
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Article 7 (1) Public assistance facilities, etc. must establish a contact point and take
other necessary measures in order to promptly and appropriately respond to
complaints regarding treatment from users.
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(2) If a public assistance facility, etc. receives guidance or advice regarding the
treatment it has received from a protection implementing agency as provided for in
Article 19, paragraph (4) of the Act, it must make necessary improvements in
accordance with the guidance or advice.
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3) Public assistance facilities, etc. must cooperate as much as possible with

investigations pursuant to the provisions of Article 85, paragraph (1) of the Social Welfare

Act, conducted by the Committee for Proper Management as provided for in Article 83 of

the same Act.
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(Improving the Working Environment)
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Article 7-2 From the viewpoint of providing appropriate treatment to users, a public
assistance facility, etc. shall take necessary measures such as clarifying policies to
prevent staff members from being harmed in their working environment by language or
behavior in the workplace that is based on a dominant relationship and that goes
beyond what is necessary and reasonable in the course of work or by sexual language
or behavior.

(B =Z4:B17500 - 3B0)

(Added by Ordinance 64 of 2021)
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(Formulation of Business Continuity Plans, etc.)
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Article 7-3 (1) Public assistance facilities, etc., must formulate a plan for the
continuous treatment of users and the early resumption of operations under an
emergency system when an infectious disease or an extraordinary disaster occurs
(hereinafter referred to as the "business continuity plan™) and take the necessary
measures in accordance with said business continuity plan.
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(2) Public assistance facilities, etc. must inform their staff about the business
continuity plan and provide necessary training and drills on a regular basis.

3 PRiliaX 5%, EBIAICESARRE AT O WL L 24TV MBS U CEER kR T
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3 Public assistance facilities, etc. shall periodically review their business continuity plans
and make changes to their business continuity plans as necessary.

(5 =450 - Bhn)

(Added by Ordinance 64 of 2021)
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(Emergency Disaster Control Measures)
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Article 8 (1) Public assistance facilities, etc. must be equipped with fire
extinguishing equipment and other equipment necessary in the event of an emergency
disaster, and must also formulate a specific plan for emergency disasters.
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(2) Public assistance facilities, etc. must regularly conduct evacuation drills, rescue
drills, and other necessary drills.

3 PRifisR L. ATHEICHE T 2D ERIZ Y 72> T, HEEROZMAH{OND K
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3 When implementing the training stipulated in the preceding paragraph, public
assistance facilities, etc. must strive to cooperate with local residents, etc. to obtain
their participation.

(45 =4BN0 - —ERekIE)

(Partially amended by Ordinance 64 of 2021)

(R £ oD & )

(Maintenance of Books)
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Article 9 Public assistance facilities, etc. must maintain records regarding
equipment, staff, accounting, and treatment of users.

FE BGERR

Chapter 2 Relief facility
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(Scale)

FHk HEERROBEIT, =AU EOANBZAFSEDLZENTE LD TRITIUR
IRBTR,

Article 10 (1) The size of the relief facility must be such that it can accommodate at
least 30 people.
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(2) If a relief facility establishes a facility for the purpose of providing livelihood
assistance by admitting persons requiring public assistance who have difficulties in
leading a dalily life, which is managed and operated in an integrated manner with said
relief facility, and which has 20 or fewer residents (hereinafter in this Chapter referred
to as a "satellite-type facility"), said satellite-type facility must be of a size that can
admit 5 persons.

3 RGEhikIE, WRES OO LB IZI T 2 AFTEOREIZED 2 HEG 2Bk
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3) In a relief facility, the ratio of the number of protected persons to the total number
of residents at the relief facility must be approximately 80% or more.

(R D FLHE)

(Equipment Standards)
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Article 11 (1) The bundmg of the relief facility (excluding annexed buildings not used
for the daily life of users; the same shall apply hereinafter in this Article) shall be a
fireproof building (meaning a fireproof building as prescribed in Article 2, item (ix)-2 of
the Building Standards Act (Act No. 201 of 1950)) or a quasi-fireproof building
(meaning a quasi-fireproof building as prescribed in item (ix)-3 of the same Article).
However, this shall not apply to relief facility buildings that the governor, after hearing
the opinions of persons with expertise in fire prevention and extinguishing activities,
etc., deems to meet the requirements specified in the Tokyo Metropolitan Government
Regulations (hereinafter referred to as "regulations™) and that ensure the safety of the
users involved in a fire.

2 RGEMiRRIL, WIZHET 232 BAITED 2 EEIC LV RITRTUT R 600, 7272
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(2) Relief facilities must be equipped with the following equipment in accordance with
the standards specified by regulations. However, this shall not apply if the effective
operation of the relief facility is expected to be possible by using the facilities of other

social welfare facilities, etc., and if the treatment of the users will not be affected.
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(HRoom

TOFRER=

(i) Recuperation room
= B

(iii) Dining hall

m fEa=

(iv) Assembly room
W=

(v) Bathroom

N Ve T

(vi) Washroom

+t  fEpr

(vii) Toilet

N EE=E

(vi) Medical room
L AR

(ix) Kitchen

+  FEH=E

(x) Office

+— fHE=

(xi) Night watch room
= rERAE=
(xii) Care staff room
+= mE=E
(xiii) Interview room
DU P s AT EE Y
(xiv) Laundry room or laundry area
I B
(xv) Waste disposal room
R ERE
(xvi) Mortuary
3 HIEZE ST D EEICOWTIE, —REEDIEN, BEITIS T, RO # 4 4
BT HHZATTIELRREEZH T RITULR B0,
(3) Regarding the rooms listed in item (i) of the preceding paragraph, in addition to

general rooms, special rooms must be provided as necessary to accommodate persons



who require constant nursing care.

(7 T A LSRR DR O HE)

(Standards for Satellite-type Facilities)
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Article 12 The provisions of the preceding article shall apply mutatis mutandis to the

equipment standards for satellite-type facilities.

(i B DR & o H )

(Personnel Placement Standards)
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Article 13 (1) Relief facilities must have the following staff in accordance with the

standards specified by regulations. However, relief facilities that outsource all cooking

operations may not have a cook under item (vii).

— RGO R
(iYHead of relief facility
= EEm

(i) Doctor

= EEEEER

(iii) Life guidance counsellor
m R

(iv) Care staff

T FEAERSOTHER ERD

(v) Nurse or nursing assistant
NoOoREL

(vi) Nutritionist

£ FHEA

(vii) Cook

2 ReEfisk DRI, HEEAHER TILERE —HA TOWT NS T 2 FE L <3tk
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TRITFNER S 720,

(2) The head of a relief facility must be a person who falls under any of the items of
Article 19, paragraph (1) of the Social Welfare Act, a person who has been engaged in
social welfare work for two years or more, or a person who is recognized to have
abilities equivalent to or higher than these.

3 AEHEEAIL, HSEESE FILEE —HE SOV TINCEY T 2E XTI R



ELLEORNEAT L LROLNLFH TRITIULR LR,
3) A life guidance counsellor must be a person who falls under any of the items of
Article 19, paragraph (1) of the Social Welfare Act, or a person who is recognized to have
abilities equivalent to or higher than this.
(BEEDEH)
(Room Capacity)
HHUE —oEEoEAI, FAIE LTHALTET S,
Article 14 As a general rule, the capacity of each room shall be 4 persons or less.
()
(Food service)
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Article 15 Food service must be provided according to a pre-prepared menu, and the
menu must take into account nutrition as well as the physical condition and preferences

of the users.

(7 22)

(Health Management)
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Article 16 Relief facilities must conduct medical examinations on residents upon

admission and at least twice every year on a regular basis.

(fi /B PR)

(Hygiene Management, etc.)
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Article 17 (1) A relief facility shall endeavor to manage the equipment, tableware,
etc. used by users and the water used for drinking in a sanitary manner, shall take
necessary measures for hygiene, and shall properly manage medical supplies, sanitary
materials, and medical machinery and equipment.

2 BEEMiERIE, HEBEERRR IR W TRIME X T EPEN/ AL, UTFAEL RV K
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(2) A relief facility shall take measures specified by regulations to prevent the
outbreak or spread of infectious diseases or food poisoning in said relief facility.

(B =R BISIY - —EEE)

(Partially amended by Ordinance 64 of 2021)
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(Lifestyle Guidance, etc.)
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Article 18 (1) Relief facilities must provide users with opportunities to receive
guidance to improve and rehabilitate their lives.

2 ReEfRE, FIAE IS L, RO RRSEIFTGEC, BiEzEE L, UIZ D
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(2) Relief facilities must provide users with the opportunity to participate in training or
work to restore their functions or prevent their decline in accordance with their mental
and physical conditions.

3 HeEhiskiL., FIMEORREAERICTE TLHHINION T, BB U, REOTZO O
EZaE LR ide 6700,

3) Relief facilities must take measures to heat the spaces used for the daily lives of
users, as necessary.

4 FEEhikIE, —HERICZEL R AFTEEZARSE, IEFLE LRTER 672
[

(4) Relief facilities must bathe, or give a bed bath to, their residents at least twice a
week.

5 GBI, BEECEFREEZHZD1Z0, LBV Vo—v 3 ATHEETD
TR By,

(5) Relief facilities must not only be equipped with educational and recreational
facilities, but also hold recreational events as necessary.

6 RGEHMRIX, AFTEOBNIEEZITO O, AFIEORMAERE X, APrE Z L I2fE
SRR 2 /ER U722 T AU B 72wy,

(6) Relief facilities must prepare an individualized support plan for each resident,
taking into account their intentions, in order to provide support for their independence.

(HAREH—=— - —EkIE)
(Partially amended by Ordinance 131 of 2024)

(et & L CSh a2 T 1o 8B 0 E )

(Management of Money Paid as Benefits)
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Article 19 If the establisher of said relief facility has received payment of benefits

specified by the Minister of Health, Labour and Welfare pertaining to an inmate



(hereinafter referred to as "benefits” in this Article), the relief facility shall manage the
money paid as benefits pursuant to the provisions of regulations.
HoE AR

Chapter 3 Rehabilitation facility

(HLAED)

(Scale)
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Article 20 (1) The size of the rehabilitation facility must be such that it can
accommodate 30 or more people.

2 WAMRRIE., PRIRGER OO U HE AR I T D2 AFTE ORI ED 2B E L2k
RNFILLEE L2 beun,

(2 In a rehabilitation facility, the ratio of the number of protected persons to the total
number of residents at the rehabilitation facility must be approximately 80% or more.

(i D FLHE)

(Equipment Standards)
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Article 21 (1) Rehabilitation facilities must be provided with the following facilities in
accordance with the standards specified by regulations. However, this shall not apply
if the effective operation of the rehabilitation facility is expected to be achieved by
using the facilities of other social welfare facilities, etc., and the treatment of the
users will not be affected.

— JE=

(HRoom
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(i)  Recuperation room

= R

(iii) Assembly room

IR

(iv) Dining hall

T wE

(v) Bathroom

N vk Er



(vi) Washroom

+  fEpT
(vii) Toilet
N EB=E

(vii) Medical room
L MEEEE IS
(ix) Work room or workshop

+ FRELE

(X) Kitchen

+— HE=

(xi) Office

+= EE=E

(xii) Night watch room
+= mEE=s

(xiii) Interview room
DU BeiE s AT EE Y
(xiv) Laundry room or laundry area

2 FPEICHUET 2 b DO DT, EARRR OREOEEIZ OV TIT, F+H—KE-HOL
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(2) In addition to what is prescribed in the preceding paragraph, the provisions of

Article 11, paragraph (1) shall apply mutatis mutandis to the standards for facilities in

rehabilitation facilities.

(8 5 DB [ o HL )

(Personnel Placement Standards)

BTk AR, RICHEIT DB 2 HAITED 2 I L0 B s
W, 727 L., B ERO AR T 5 HAMKICH > TE, BLFoRBEEZE)
WZ ENRTE D,

Article 22 A rehabilitation facility must have the following staff members in
accordance with the standards specified by regulations. However, rehabilitation

facilities that outsource all cooking operations may not have a cook under item (vii).

— BAMEROR

(YHead of rehabilitation facility
= [ERm

(i) Doctor

= AIEEEE

(i) Life guidance counsellor
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(iv) Work instructor

T BRI SUIHERERD

(v) Nurse or nursing assistant
NoOREL

(vi) Nutritionist

t A

(vii) Cook

(GRETiEE )

(Lifestyle Guidance, etc.)
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Article 23 (1) The rehabilitation facility shall prepare an individual support plan that
conforms to the mental and physical conditions of each resident and provide guidance
based on this plan so that the resident can lead a sound social life after leaving the
facility, while promoting the resident's motivation to work.

2 ﬁﬁrﬁ@:*&bé HODIEH, BARRICE T 2 EEREHICO VTR, FHN\FE_H
FOEREAZRLS . VOBEEHERT 5,

(2) In addition to what is provided for in the preceding paragraph, the provisions of

Article 18 (excluding paragraph (2) and paragraph (6)) shall apply mutatis mutandis to

lifestyle guidance, etc. at rehabilitation facilities.

(BAREH—=— « —HLIE)
(Partially amended by Ordinance 131 of 2024)
(TEEE)

(Work Guidance)
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Article 24 (1) A rehabilitation facility must enable its residents to acquire skills
necessary for the resident's independence after leaving the facility, in accordance with
the individual support plan set forth in paragraph (1) of the preceding Article.

2 FEREOEA ZRET DY e o TE, MO ERF K OAFTE ORBELZZE L7227
PN ECA SR AN

(2) When determining the type of work guidance, local circumstances and the
resident's work history must be considered.

(B ANEH)—=— « —¥EBekiE)



(Partially amended by Ordinance 131 of 2024)
(M)
(Application, Mutatis Mutandis)
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Article 25 The provisions of Article 13, paragraphs (2) and (3), Articles 14 to
17, and Article 19 shall apply mutatis mutandis to rehabilitation facilities.
FINE IR
Chapter 4 Vocational facility
(HLAED)
(Scale)
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Article 26 (1) The size of the vocational facility must be such that it can
accommodate 20 or more people.
2 RRPEMiFRIE. PORGEFR DD YR IERFR 3T DRI HE ORI E O 5EIE A2 Bk
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(2 In a vocational facility, the ratio of the number of protected persons to the total
number of users of the vocational facility must be approximately 50% or more.

(i D FLHE)

(Equipment Standards)
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Article 27  Vocational facilities must provide the following equipment in accordance
with the standards specified by regulations. However, this shall not apply if the
effective operation of the vocational facility is expected to be achieved by using the
facilities of other social welfare facilities, etc., and if the treatment of the users will not
be affected.
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(HWork room

= VEERE

(i)  Work equipment

= R

(iii) Dining hall
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(iv) Washroom

HfERT

(v) Toilet

NOEHE

(vi) Office

(i B OB & o H )
(Personnel Placement Standards)
BN REMRIT. RICHT DB ZENRTIERE20,

Article 28 A vocational facility must have the following staff:

— REMROR

(iYHead of the vocational facility

— {EEREAR

(i)  Work instructor

(L D)
(Payment of Wages)
FAIue mPEMRIT. RIS L, REEFEEEIC K DINA DR b LBk A
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Article 29 A vocational facility shall pay as wages to users an amount equivalent to
the amount of income from vocational work activities less necessary expenses.

(B 458)

(Self-reliance Guidance)

o4 BEMRIE, FIHAZICH L, FEL2B LU TCANY.ODICHNERIFEZTDIRIT
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Article 30 Vocational institutions shall provide users with the necessary guidance for
self-reliance through work.

(M)

(Application, Mutatis Mutandis)

Bt BB HEROEHEREREM, FAEME R OERME RS B o0& B

DS ERL VOBUEIL, REMBKIZHOWTHERT S,

Article 31  The provisions of Article 13, paragraph (2) and Article 17 (excluding the
portions pertaining to the management of pharmaceuticals, sanitary materials, and
medical machinery and equipment) shall apply mutatis mutandis to vocational
facilities.

B fEATR IR

Chapter 5 Facility Providing Accommodation
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(Scale)
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Article 32 (1) The scale of a facility providing accommodation must be able to
accommodate 30 or more people.

2 TEPTRHERRR (. BROREERE OO UL IR IR 2 3 1 DR E OB ) 5 F
BErRBURARELLEE LTI,

(2) Facilities providing accommodation must have a ratio of the number of protected
persons to the total number of users of the facility providing accommodation to
approximately 50% or more.

(i D FL )

(Equipment Standards)
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Article 33 Facilities providing accommodation must provide the following facilities in
accordance with the standards specified by regulations. However, this shall not apply
if the use of the facilities of other social welfare facilities, etc. is expected to enable
the effective operation of the facility providing accommodation concerned, and the

treatment of the users will not be affected.
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(HRoom
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(i) Cooking equipment
= f@Epr
(iii) Toilet
M mhe=s
(iv) Interview room
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(v) Office
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(Personnel Placement Standards)
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Article 34 Facilities providing accommodation must have a head of the facility.
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(Households Using a Room)
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Article 35 One room may not be used by more than one household. However, this

does not apply if there are unavoidable reasons.

(GREXER)

(Lifestyle Consultation)
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Article 36 Facilities providing accommodation must strive to improve the lives of their

users, such as by offering advice on daily life.

(M)

(Application, Mutatis Mutandis)
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Article 37 The provisions of Article 13, paragraph (2) and Article 17 (excluding those
related to the management of pharmaceuticals, sanitary materials, and medical
equipment) shall apply mutatis mutandis to facilities providing accommodation.
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Chapter 6 Medical facilities for persons requiring public assistance
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(Standards for Facilities and Operation)
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Article 38 Medical facilities for persons requiring public assistance must be operated
appropriately in accordance with the standards regarding facilities and operations
stipulated in the Medical Care Act (Act No. 205 of 1948) and other medical laws and

regulations.
Bk EREERRICOVTE, BERPDHENEETOMREIE, BWH LR,
Article 39 The provisions of Articles 3 to 9 shall not apply to medical facilities for

persons requiring public assistance.
HLE PR
Chapter 7 Social work vocational facility
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(Application, Mutatis Mutandis)
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Article 40 The provisions of Article 26, paragraph (1) and Articles 27 to 31
shall apply mutatis mutandis to social work vocational facilities.
FNE HMER

Chapter 8 Miscellaneous Provisions
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(Exemptions)
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Article 41 The provisions of this ordinance do not apply to public assistance
facilities, etc. in the area of Hachioji City (excluding public assistance facilities, etc.
established by the Tokyo Metropolitan Government located in the area).
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(Added by Ordinance 159 of 2014)
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(Delegation)
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Article 42 In addition to what is stipulated in this ordinance, matters necessary for
the enforcement of this ordinance shall be stipulated by regulations.

CE R — T « [BEMN+—546T)
(Former Article 41 moved down by Ordinance 159 of 2014)
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Supplementary Provisions

(a1 751 H)

(Effective Date)
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(1) This ordinance comes into effect as of November 1, 2012.

(it FE )

(Transitional measures)
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(2) For public assistance facilities (excluding medical facilities for persons requiring
public assistance) that have existed since before October 1, 1966, Article 10,
paragraphs (1) and (2), and Article 11, paragraph (1) (as applied mutatis mutandis
pursuant to Article 21, paragraph (2)), Article 20, paragraph (1), Article 26, paragraph
(1), and Article 32, paragraph (1) do not apply for the time being.

3 MR+ A=A LA I BAFT D REERRIZOW T, B —&RE _HE 50
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3) For the time being, the provisions of Article 11, paragraph (2), item (xv) do not
apply to relief facilities that have existed since before March 9, 1987.
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4) With regard to the application of the provision of Article 14 (including the cases

where it is applied mutatis mutandis pursuant to Article 25) to relief and rehabilitation

facilities existing before March 9, 1987, "four persons" in the same Article shall be read
as "six persons".
Bt BICER S ERBIE — L5
Supplementary Provisions (Ordinance No. 159 of 2014)
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This ordinance comes into effect as of April 1, 2015.
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Supplementary Provisions (Ordinance No. 64 of 2021)

(i A 749 H )

(Effective Date)
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(1) This ordinance comes into effect as of August 1, 2021 (hereinafter referred to as

the "Effective Date").

(it FE )

(Transitional measures)
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(2) With regard to the application of the provisions of Article 7-3 of the Tokyo



Metropolitan Government Ordinance on Standards for Facilities and Operation of
Public Assistance Facilities, etc. as revised by this ordinance (hereinafter referred to as
the "revised ordinance") from the effective date to March 31, 2024, the term "must take
measures" in paragraph (1) of the same Atrticle shall be deemed to be replaced with
"must endeavor to take measures”; the term "must take measures” in paragraph (2) of
the same Article shall be deemed to be replaced with "must endeavor to take
measures; and the term "shall implement" in paragraph (3) of the same Article shall be
deemed to be replaced with "shall endeavor to implement."
() MATHELAFIAEZH =+—H ETOM., KEHDOFRBE+LHRE _H(SLEXR O
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During the period from the effective date to March 31, 2024, with regard to the

application of the provisions of Article 17, paragraph (2) of the revised ordinance
(including the cases where it is applied mutatis mutandis in Article 25, Article 31
(including the cases where it is applied mutatis mutandis in Article 40 of the revised
ordinance) and Article 37 of the revised ordinance)), the term "shall take" in Article 17,
paragraph (2) of the revised ordinance shall be replaced with "shall endeavor to take."
B BICHFSESRAIHE —=—75)
Supplementary Provisions (Ordinance No. 131 of 2024)
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This Ordinance comes into effect as of the date of promulgation.



