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The Tokyo Metropolitan Government Ordinance for Promotion of Understanding of and
Dissolution of Eliminating Discrimination against Persons with Disabilities is hereby promulgated.
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Supplementary Provisions
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In 2006, the United Nations Convention on the Rights of Persons with Disabilities was adopted
for the purpose of promoting, protecting and ensuring the full and equal enjoyment of all human
rights and fundamental freedoms by all persons with disabilities, and promoting respect for their
inherent dignity.
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Subsequently, for execution of the Convention, the Government of Japan advanced development
of domestic laws, such as amendment to the Basic Act for Persons with Disabilities, and
establishment of the Act on Providing Comprehensive Support for the Daily Life and Life in
Society of Persons with Disabilities and the Act for Eliminating Discrimination against Persons
with Disabilities. In 2014, the Government of Japan signed the United Nations Convention on the
Rights of Persons with Disabilities.
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However, even now, due to misunderstanding and prejudices of disabilities and persons with
disabilities as well as lack of a better understanding of the same, persons with disabilities are
treated in an unfair and discriminatory manner for a reason of disabilities and their independence
and social participation are hindered in various scenes of daily lives and social lives.
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In particular, females with disabilities may be discriminated based on the double hardship of
disabilities and gender.
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Discrimination and restriction suffered by persons with disabilities in daily lives and social lives



are imposed upon them due to not only physical and mental disabilities but also various social

barriers and the society is responsible for eliminating these barriers as a whole.
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Diversity is the driving force of development of a city. Based on this recognition, the Tokyo
Metropolitan Government must deepen the understanding of residents of the Tokyo Metropolitan
Government concerning disabilities and persons with disabilities, must eliminate unfair and
discriminatory treatments for a reason of disabilities, and must move along with efforts for
eliminating social barriers through provision of constructive dialogues and reasonable
consideration.
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Based on the philosophies of the United Nations Convention on the Rights of Persons with
Disabilities, the Act for Eliminating Discrimination against Persons with Disabilities, and the like,
this Ordinance is hereby established with the aim of realizing a society in which all people that
reside in and visit Tokyo coexist while mutually respecting personalities and individualities without
being discriminated depending upon existence or nonexistence of disabilities.

FH—E KA
Chapter 1 General Provisions

(HHY)

(Purpose)
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Article 1 In relation to promotion of discrimination for a reason of disabilities, the purpose of this
Ordinance shall be to regulate the basic principles and dissolve discrimination for a reason of
disabilities through clarifying the responsibilities of the Tokyo Metropolitan Government

(hereinafter referred to as the “government*), residents of the government, and business



operators, and regulating matters, etc. necessary for implementation of Development of System

for Consultations and Prevention of Disputes set forth in Article 14 of the Act for Eliminating

Discrimination against Persons with Disabilities (Act No. 65 of June 26, 2013; hereinafter

referred to as the “Act*) and awareness-raising activities set forth in the Act, thereby

contributing to realization of a society of harmonious coexistence.
(E#
(Definition)
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Article 2 In this Ordinance, the meanings of the terms set forth in the following items are as
prescribed respectively in those items:

— EEHEE HEEE, mEE, BERELSORMES | EREoto.0F O
ROREE (LT MFEE | ERHT 2, )B3HEFETH-o T, FEHEKOHEEREC
L0 MR B AR U TS TR IS Y e R A 2T D IREEICH D b DAV S,

(i) the term “person(s) with disabilities” refers to person (s) with physical disabilities, intellectual
disabilities, mental disabilities including developmental disorders, intractable diseases, and other
forms of physical and mental disabilities (collectively referred to as “disability(ies)* hereinafter)
that and who are in a state of facing substantial limitations in their continuous daily life or social
life because of a disability or a social barrier;
FEF R CFBELBIHETLIEES Db, HORKBNIZBWTHELD
fMDEEZITIEZN D,

(i1) the term “company(ies)” refers to the company set forth in Article 2 (vii) of the Act that
conducts commercial transactions within the government district and other party(ies) that
conduct(s) business activities;
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(iii) the term “social barrier(s)” refers to item(s), institution(s), practice(s), idea(s), and other
thing(s) in society that stand as obstacles against persons with disabilities engaging in daily or
social life;
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(iv) the term “society of harmonious coexistence” refers to a society in which all people coexist
while mutually respecting personalities and individualities without being discriminated
depending upon existence or nonexistence of disabilities; and

f EHEOHSET AEEEN B EAE IS AR TZIT DHIRIL, FEHEOH
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(v) the term “disability social model” refers to a concept regarding which restrictions that are
imposed on the persons with disabilities in daily or social life arise from not only disabilities
but also confrontation with social barriers.

(AR
(Basic Principles)
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Article 3 Dissolution of discrimination for a reason of disabilities shall be promoted based on the
following matters as the basic principles (hereinafter referred to as the “basic principles*):
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(i) All residents of the government are respected as irreplaceable individuals who equally enjoy
fundamental human rights with or without disabilities;
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(ii)Opportunities for all persons with disabilities to participate in activities for society, economy,
culture, and any and all fields as members of society are ensured;
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(iii) All persons with disabilities are guaranteed the opportunity, insofar as possible, to choose
their language (including sign language) and other means of communication for mutual
understanding and opportunities for them to choose the means of acquisition or use of
information are expanded;
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(iv) In case that females with disabilities are placed in particularly difficult situations due to
compound factors based on gender, age, etc. thereof (e.g., cases in which they are placed in
particularly difficult situations due to compound factors based on disability, gender, etc.
thereof), appropriate consideration to relevant situations are given to all persons with
disabilities; and
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(v) in light of importance of misunderstanding and prejudices of disabilities and persons with
disabilities as well as lack of a better understanding of the same for dissolution of
discrimination for a reason of disabilities, based on a basic recognition that local communities
comprise various types of people, promotion of the dissolution of discrimination is promoted
by assuming progress of mutual understanding by all residents of the government, and
deepening the understanding thereby concerning disabilities, the persons with disabilities, and
the disability social model as basic matters.

(#DEH)

(Responsibilities of the Government)

B #X, EABRICO- &0 | WELEH & THEMNEMET D720, LB
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Article 4 (1) The government shall attempt to arrange a relevant system necessary for dissolution of
discrimination for a reason of disabilities in line with the basic principles.
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(2) The government shall conduct education activities necessary for deepening the interest and the
understanding for disabilities, the persons with disabilities, and the disability social model, in
line with the basic principles and appropriate behaviors therefor.

R ROFEEOE)

(Responsibilities of Residents of the Government and the Companies)

FHE HEREOFEEHRT, BAHSICO- LY | HEE, BEELOBEFEOLZET VT
DOWTH SFEMRAYICEL & BRZ RO 5 & & bIT, BN FEMT 2 EELZ R &7 2 725
DIFEEOHEEIZ BT D MR I 1T 2 X 5B RiThiER b0y,

Article 5 Residents of the government and the companies shall proactively deepen the interest and
the understanding for disabilities, the persons with disabilities, and the disability social model, in
line with the basic principles and endeavor to cooperate in measures related to promotion of
dissolution of discrimination for a reason of disabilities.

(R ATRTAT & D)

(Collaboration with the Municipalities)

BRNG MIT. IRHIEGN & O IEIEE A FE T 5 & 1%, R KR OEETA (ST T
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Article 6 (1) When performing arrangement of a relevant system and related education activities,
the government shall endeavor to collaborate with special ward(s) and municipality(ies)

(hereinafter referred to as the "municipality(ies)")").
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(2) When the municipality intends to perform arrangement of a relevant system and related
education activities, the government shall endeavor to provide the municipality with relevant
information, technical advice, and other necessary assistance.

W EEZHB LT DA D AHH M O g B 1k TR D 72 D D 4
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Chapter 2 System, etc. for Consultation and Dispute Prevention of Dissolution Related to
Dissolution of Discrimination for a Reason of Disabilities
B EEAHE LT HEN ORI
Section 1  Prohibition of dissolution of Discrimination for a Reason of Disabilities

(FEEZ R & 2 20 0%E k)

(Prohibition of Dissolution of Discrimination for a Reason of Disabilities)
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Article 7 (1) When performing clerical affairs and business activities of the government and the
company, neither of them shall infringe the rights and interests of the persons with disabilities by
treating the same in an unfair and discriminatory manner together with the persons without
disabilities for a reason of disabilities.
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(2) When the government and the company perform clerical affairs and business activities of ~the
same and the persons with disabilities make manifestation of intention to the effect that they need
to actually eliminate social barriers(and in case that it is difficult to make manifestation of
intention by the relevant persons with disabilities due to intellectual disabilities, mental
disabilities including developmental disabilities, etc., manifestation of intention regarding which
a person assisting communications, such as a family member of, a caregiver for the persons with
disabilities, etc. assists that person), the government and the company shall make constructive
dialogues with those persons with disabilities. If the burdens accompanying the implementation

in question are not excessive, the government and the company shall provide necessary and



reasonable consideration for implementation of eliminating social barriers according to gender,
age, disability condition, etc. of the persons with disabilities.
BE BEEABN & T2 20 BT 2 MR
Section 2 System for Consultation Related to Dissolution of Discrimination for a
Reason of Disabilities

(R SARIAHR)

(Region-wide Supporting Counselors)
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Article 8 (1) In order to accurately respond to consultation set forth in the provisions of Article 14

of the Act, a region-wide supporting counselor shall be established.
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(2) A region-wide supporting counselor shall be appointed by the governor from among those who
have knowledge and experience related to dissolution of discrimination for a reason of
disabilities.

3 JRBCEEARRAIL, WICET D E 21T 0.

(3) A region-wide supporting counselor shall perform the following duties:
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(i) To respond to consultation related to dissolution of discrimination for a reason of disabilities
from the persons with disabilities, a family member thereof, other associated persons, and the
companies, to provide required advice, investigation, and information, and to make adjustment
among associated parties in collaboration with the municipalities;

= KRBT 2 BEE A B & 5 2RI BT D MR ORI A SR T D720 AHA
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(ii)To attempt to make mutual collaboration for supporting consultation resolution related to
dissolution of discrimination for a reason of disabilities in the municipalities, to provide
required advice, investigation, and information, and to make adjustment among associated
parties in collaboration with the municipalities; and

= EEZHR LT 2 EMNMRDEROERONERL G 21T Z &,

(iii) To collect and analyze information for consultation related to dissolution of discrimination
for a reason of disabilities.

4 JRBOTEMBER., B ST 505 2 K IER ST DR T TR B0y,

(4) A region-wide supporting counselors shall perform the duties set forth in each item of the



preceding paragraph in a fair and neutral manner.

EoR BEELEM LT 22T 24 O BL IR U O 72 D DR
Section 3 System for Dispute Prevention or Resolution Related to Dissolution of
Discrimination for a Reason of Disabilities

(HoEADKRD)

(Request for Arrangements)
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Article 9 (1) In case that it is recognized that the treatment in violation of each paragraph of Article

7 is made, if consultation set forth in Article 8 (3) is made and no resolution concerning that

consultation is expected even through responses by a region-wide supporting counselor, the person

with disabilities as well as a family member and a guardian thereof, other persons that actually
protect the persons with disabilities may request that the governor make relevant arrangements for
dispute resolution (hereinafter referred to as the “request for arrangements*).

2 HHEOBEIZLPDLT, ROBEFZOWTNNICELT IHEGIE. HoTtAERDD
ZEMNTER,

(2) Notwithstanding the provisions of the preceding paragraph, in case that any of the following
items is applicable, the request for arrangements may not be made:

— ATBUT O IR B OB OPIT  ICET A Th o T, oEAE IS
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(i) In the case of dispositions by an administrative authority or performance of the duties of the
officials, if it is possible to make an appeal or a complaint subject to other laws, regulations,
etc.;

PRt D JE ORI B 2 I (A =+ IAREAE =) ICBE T D E
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(ii) In case that prohibition of discrimination against the persons with disabilities the Act to
Facilitate the Employment of Persons with Disabilities (Act No. 123 of 1960) is applicable;

= FA—OFEREIHONT, BEICAHEOHEIL LD HoBADORDETS 221D D
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(iii) In case that the request for arrangements is made pursuant to the provisions of the preceding
paragraph in the past concerning the same case; and

W EEF ORI O%RANEOMEEE ZBUIRET D2 FDATHOBREICL L 2HoH A
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(iv) in case that a family member and a guardian thereof, other persons that actually protect the
persons with disabilities make the request for arrangements set forth in the provisions of the
preceding paragraph, if that request for arrangements is against the intention of the relevant
persons with disabilities.

(FFEOHE)

(Examination of Facts)

Bt AEIE, AIRE HOHTEIZL Do b ADRDBH oL EiE, TOWMA(A
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Article 10 (1) In case that the request for arrangements set forth in the provisions of Article 9 (1) is

made, the governor shall cause its employee (including a region-wide supporting counselor; the

same applies in this Article) to examine facts related to a case involving that request for
arrangements (hereinafter referred to as the “dispute case(s)*).

2 HEFFEEOYBFEERFE HOBTEILL D HoTADRDEITo72FROYFEdH o
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(2)A party concerned with the dispute case (meaning a person that makes the request for
arrangements set forth in the provisions of Article 9 (1) and the company that makes treatment in
violation of the provisions of each paragraph of Article 7; the same applies hereinafter) and other
associated party(ies) (hereinafter referred to as the “associated party(ies)) shall cooperate in the
examination set forth in the preceding paragraph except where there exist a reasonable reason.

3 HHOWEELITOMEAIL., TOH N ERITREAELEER L. BRE DR H 7
LET TNERERLRTUTR LR, B —RELHOBEICLLHELT 256
b FEkRET 5,

(3) An employee that conducts the examination set forth in paragraph (1) shall carry an ID and at
the request of the associated party, the employee shall submit the same thereto. The same shall
apply to cases in which the examination set forth in Article 11 (5) is performed.

(BoHA)

(Arrangements)
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Article 11 (1) In case that it deems it necessary for resolution of the dispute case that would give a

large impact on residents of the government based on the results from the examination set forth in



Article 10 (1), except where each item of the following paragraph is applicable, the governor shall
refer arrangements to the Tokyo Metropolitan Government Committee for Eliminating
Discrimination against Persons with Disabilities for Reason of Disabilities (hereinafter referred to
as the “Adjustment Commission*).

2 HEZELZT. MTEHOHEILL Do HADMHER D o2 L & id, RICEIT556%
fRE&E, HoBAERITI bDET D,

(2) In case that referring arrangements to the Adjustment Committee is made pursuant to the
provisions of the preceding paragraph, the Adjustment Commission shall make arrangements
except for the following cases:

— BMFERICONT, FAFE—HOBREIESEHoTALDORDEITHT2HMR, B
HHoTADRDERY FIF2EEBEZTRLIESEAE,. HoTADLERRNEED D
L,

(i) Cases in which arrangements are deemed unnecessary, such as cases in which a party that
makes the request for arrangements pursuant to the provisions of Article 9 (1) concerning the
dispute case makes manifestation of intention for withdrawal of the request for arrangements
on its own; and

=R ERICIONT, EHTIUEOBREICHES X [E MO G AR B G
DORIEXNIRRZ > TV DIGEE, HoBAZIT) ZEBMYTRNERD D L
ES

(ii) Cases in which arrangements are deemed inappropriate, such as cases in which the central
government or a local government actually attempts to prevent or dissolve a dispute pursuant
to the provisions of Article 14 of the Act concerning the dispute case.

3 WEZESIT., WEFROMROIZDIZHLENRD L LR DL &L, UEhFHFED
HEHEROBMRE IR L, BERREELITO LN TED,

(3) If it deems it necessary for resolution of the dispute case, the Adjustment Commission may
examine a party concerned with and the associated party related to that dispute case.

4 FEAEE B OHER, ATEOWEICOWTHERT S, ZoRAICENT, H
SEZHD TE-H 0T EF—E=H & [RA LH201F THEE
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(4)The provisions of the first sentence of Article 10 (3) shall apply mutatis mutandis to the
examination set forth in the preceding paragraph. In such case, the term “paragraph (1)” of
Article 10 (3) shall be replaced with the term “Article 11 (3) and the term “employee” shall be
replaced with the term “Adjustment Commission member.”

5 FEZERIL, LERHDLERDD L EIT, AEICE ZHOPEDO LT L —HEAT
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MEZITOEL LD ET D,



(5) If it deems it necessary, the Adjustment Commission may cause the governor to perform the
examination set forth in paragraph (3) in whole or in part. In such case, the governor shall cause
the employee set forth in Article 10 (1) to perform the same.

6 49 the dispute case(s)? 4 Z 3 K UNBILRF the associated party(ies)id, 1E7e 3 23
HLGEERE, B_HOBUEIZ L HMARTEOBUEI & 0 MmN o 3T —Hi
EITOBEEET, REIBWTHL, N LgdniEesin,

(6) A party concerned with and the associated party related to that dispute case shall cooperate in
the examination pursuant to the provisions of paragraph (3) (including cases in which the
governor performs the same in whole or in part pursuant to the preceding paragraph; the same
applies in the following Article), except where there exist a reasonable cause.

7 MEZERIE, WHEEROMROTZONLERHSEALREER L, ZhEHFERD
BHEEIRTIT OO LT D,

(7) The Adjustment Commission shall create a proposal for arrangements necessary for resolution
of the dispute case and submit the same to parties concerned with the dispute case.

8 HoWAIE, KOVWTNNTHEE LIELXE, KTT5,

(8) In case that any of the following cases is applicable, arrangements shall cease to become
ineffective:

— HoBAILRVMPFERDPMR LT L &,
(i) In case that the dispute case is resolved through arrangements; or
HoBI L > TUTMFEROMRD FIAB DRI LD D & &,
(ii) In case that it is recognized that there is no chance for the dispute case to be resolved through
arrangements.

9 WEZESIT, B _HEAFIIERYTIHALE L ThotARITORNI L ELIEEE
ITRHEOHEIZ LD HoFAEK T LI X, ZOEEZMFICHET IO LT
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(9)In case that the Adjustment Commission determines that it will not perform arrangements in
cases in which each item of paragraph (2) is applicable or arrangements cease to become
ineffective pursuant to the provisions of the preceding paragraph, the Adjustment Commission
shall report the same to the governor.

(=)

(Recommendation)

B4 TREZBERIF. MEICH L, ROFZONTRNIHELE TG, FEE
WZxt LT, WEEA IR & T 5 20O LB R EA#T S Lot a ks &R
TE %,

Article 12 (1) In case that any of the following items is applicable, at the request of the Adjustment

Commission, the governor shall recommend that the company undertake measures necessary for



dissolution of discrimination for a reason of disabilities:

— HIRE_HOHEIZLY o AT EICH T, UEFER 2 B4
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5 ENEEFELZIA LT LEFOMEOHEICE LWKERH D EROOND & X,

(i) in case that arrangements are made pursuant to the provisions of Article 11 (2), if that
company does not accept a proposal for arrangements or follow an accepted proposal for
arrangements without a reasonable cause and it is recognized that leaving this situation alone
would cause a remarkable hindrance to promotion of dissolution of discrimination for a reason
of disabilities;

WELFEER D, EYHEmR RS SHOPEELER, U, IRl &
X,

(ii) in case that that company rejects, hinders, or avoids the examination set forth in Article 11
(3) without a reasonable cause; or

= AISRESHOWAICH L, UEEENEROER 2R L, XITEBOHTAEZIT
Sl kX,

(iii) in case that that company submits false materials or makes about false explanations in
relation to the examination set forth in Article 11 (3).

2 AL, TEOBEICLAEEORDRH - TLHAITBENT, LERHDLRDDH L
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(2) In case that a request for recommendation set forth in the provisions of the preceding paragraph
is made, if it deems it necessary, the governor may recommend that that company undertake
measures necessary for dissolution of discrimination for a reason of disabilities.

(AF)

(Publication)
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Article 13 (1) In case that  the company that receives the recommendation set forth in Article 12
(2) does not follow that recommendation without a reasonable cause, the governor may make
publication to such effect.

2 HHIE, ATEOHEIC LD ARICATZ T, SO, YHEE 2T FES
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(2) Upon publication set forth in the preceding paragraph, the governor shall notify the company
that receives that recommendation of making publication to such effect in advance and shall

provide the company with opportunities for that company or an agent thereof to attend, state



opinions thereby, and present evidence thereof.
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(3) Upon publication set forth in the provisions of paragraph (1), the governor may request
arrangements set forth in the provisions of Article 9 (1) and listen to opinions by a person that
makes the request for arrangements and the Adjustment Commission in advance.

FU BEERAS
Section 4 Adjustment Commission

CLEEI=ES)

(Adjustment Commission)
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Article 14 (1) In order to attempt to resolve the case in question involving the request for
arrangements, the Adjustment Commission shall be established as an affiliated organization for
the governor that conducts a fair and neutral deliberation and arrangements.
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(2) The Adjustment Commission may conducts a fair and neutral deliberation and arrangements
concerning the dispute case and shall consist of no more than 15 members thereof appointed by
the governor from among those who have superior insight concerning the protection of the rights
of the persons with disabilities.

3 ZEOMWIZTAEL L, MROZEOEML, AEHEOTEMEHIME T 5, 72720, &
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(3) The term of office for an Adjustment Commission member shall be two years. The term of
office of a member that fills a vacancy shall be the remaining term of office of the predecessor;
provided, however, that reappointment thereof shall not be hindered.

4 ZBRIZ, EEELTD,

(4) An Adjustment Commission member shall serve on a part-time basis.
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Do

(5) An Adjustment Commission member shall not leak confidential information that may come to
his or her knowledge in the course of duties and the same shall apply even after resignation
thereof.
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(6) In addition to what is provided for in the provisions of paragraph (2) through (5), the governor
shall stipulate matters necessary for organizations and administration of the Adjustment
Commission.

Wom RS TEBLO 7o 8 O FARA R
Chapter 3 Basic Measures for Realizing a Society of Harmonious Coexistence

(TEHRIRBE DHEHE)

(Promotion of Guaranteeing Information Accessibility for the Persons with Disabilities)
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Article 15 (1) It is recognized that for the persons with disabilities to smoothly obtain information

and make successful communications is required for not only the persons with disabilities but also

the companies. Based on this recognition, the government shall undertake measures necessary so as
to disseminate provision of information via sign language, communication by writing, items written
in Braille, enlarged characters, a method of reading out aloud, using of easily understandable
expressions, and other methods that allow the persons with disabilities to easily use (hereinafter
referred to as the “method of giving consideration to the persons with disabilities*).
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(2) The government shall undertake measures necessary for fostering those who mediate
communications in collaboration with associated institutions.
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(3) The government shall provide the persons with disabilities with relevant information via the
method of giving consideration to the persons with disabilities to the maximum extent possible
such that the persons with disabilities are able to promptly obtain information related to the
administration of the government.

SR LTOFHEOEK)

(Dissemination of Sign Language Used as Language)
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Article 16 Sign language with unique grammar is one language. Based on this recognition, the

government shall spread awareness of sign language as a language among residents of the



government and the companies and undertake measures necessary so as to disseminate use of
sign language.

(BB OHEE)

(Promotion of Education)
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Article 17 The government shall supply relevant information and undertake other required
measures such that education for correct knowledge related to disabilities, the persons with
disabilities, and the disability social model is to be implemented.

(FHEE L D BHEDOIE)

(Assistance for Efforts by the Companies)
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Article 18 In order to promote voluntary efforts for realizing a society of harmonious coexistence
by the company, the government shall collect and publicize information about advanced cases,
supply other relevant information and technical advice, promote collaboration with the persons
with disabilities and the companies, and undertake other necessary measures.

FUEE R
Chapter 4 Miscellaneous Provisions

(ZtE)

(Mandates)
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Article 19 Matters necessary for enforcement of this Ordinance of the Committee shall be

determined by the Tokyo Metropolitan Government Rules.

(F4)

(Penal Provisions)

B4 HTNAE EEOREICER UCREZRD LFIE, —EUFolE L [ pp————
FATTHELT OS5, Article 20 A person that leaks confidential information in u L

violation of the provisions of Article 14 (5) shall be punishable by imprisonment with work for a

term not more than one year or by a fine of not more than 500,000 yen.

(BARGEH— ==« —EBUIE)
(Partially amended by Ordinance No.132 of 2024)
W Rl

Supplementary Provisions
1 ZOFENE, SEREFF+A— B0l 5,



(1) This Ordinance shall be enforced on April 1, 2020.
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(2) In light of fluctuation of a social environment, a situation for enforcement of the provisions of
this Ordinance, and other situations for promotion of dissolution of discrimination for a reason of
disabilities, if it deems it necessary, the government shall review the provisions of this Ordinance
and undertake required measures based on the result therefrom.

Bt RICRFSELRBIE—="175)
Supplementary Provisions (Ordinance No. 132 of 2024)
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(1) This ordinance comes into effect as of June 1, 2025.
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Prior ordinances continue to govern the application of penalties to acts committed before the

enforcement of this ordinance.



