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Tokyo has been evolving as the capital of Japan with the safe and comfortable urban functions and
rich nature.

R BHERIL, HRTAEET LT X TOANOERMAMENEE L, BHEIZITEL,
SZMTELRS LWEBLRIEOFEHICHIT T, ZHE TARBOE H A HAENQTEI,
We, the citizens of Tokyo, have made tireless efforts for realizing a city friendly to everyone where
fundamental human rights of all citizens are respected and anyone can act freely and participate in
social activities.
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In order for Tokyo to keep evolving as a global city open to the world with the advent of an advanced
aging society with fewer children, it is necessary to promote town development pursuant to the
concept of universal design so that all people who come to Tokyo can be who they are, live how they
like, participate in social activities and achieve self-realization.
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We hope that each community has a system to support the life of all in place so that they can keep
living, working, learning and playing in their familiarized communities and Tokyo would be a city
where people show their compassion each other all fields of the society.

LD E B D LiE, ZFOX I RFREZBEDO LD LT 572D O LMHEIZIOT D
Z MR WEBIDOERTH 5,

Welfare-friendly town development is the fruit of ceaseless physical and mental activities to convert
Tokyo into such a city.
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It is the responsibility of all citizens of Tokyo for future generations to pass on past achievements to
the future and take a forward step toward new goals.
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We declare that, pursuant to the concept of universal design, the citizens of Tokyo help Tokyo evolve
into a city where all people including the elderly, the handicapped, children and foreigners feel
comfortable living and visiting and enact this Ordinance.
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Chapter 1: General provisions
CE—5%p = - 2)
(Ordinance No.32 of 2009/full amendment)
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(Purpose)
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Avrticle 1: The purpose of this Ordinance is to promote welfare-friendly town development under the

collaboration of the Tokyo Metropolitan Government (hereinafter referred to as the “TMG”), special

wards and municipalities (hereinafter referred to as the “municipalities”), business operators and the
citizens of Tokyo and realize a society where all people (the elderly, the handicapped, children,
foreigners, expectant and nursing mothers, the sick and injured and everyone whose age, individual
capabilities, living conditions, etc. differ) including the elderly and the handicapped can safely and
comfortably live or visit by clarifying the responsibilities for welfare-friendly town development of
the TMG, business operators and the citizens of Tokyo and specifying fundamental matters on
measures for welfare-friendly town development.
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Avrticle 2: In this Ordinance, the meanings of the terms listed in the following items are as specified
respectively in those items:

— Z=A=HATHA L Fim, MR EEE EAAORNFECINDLT, TELHE
FEZ DA TE D L5 ABFREEOMOEREAZEY LF5Z 2209,

(i) universal design: A living environment or other environments is created in a way that many
people can use regardless of their age, gender, nationality, individual capability, etc.;

T B0 ELSLY =N T A COBERICE ST BinEOEESE SO
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(ii) welfare-friendly town development: An initiative for promoting the development of Tokyo
where all people including the elderly and the handicapped can safely and comfortably live or
visit under the concept of universal design;
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(iii) urban facilities: Hospitals, libraries, restaurants, hotels, theaters, stores engaged in commodity
sales, apartment houses, facilities composed of stations of vehicles (railroad vehicles,
automobiles and other equipment provided for passenger transportation specified by Rules of
Tokyo Prefecture (hereinafter referred to as the “rules™), etc., hereinafter the same applies),
roads, parks and facilities used by many people specified by the rules; and

mu AL TR 2 miEn s PR EE 2B O T N TOANHEICHHTE S L)
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(iv) standards for development: Matters specified by the rules as criterion for judgment of persons
who own or administer urban facilities concerning measures for the smooth use of urban
facilities by all people including the elderly and the handicapped.

CE— 5B = « 2tk « —¥kiE)
(Ordinance No.32 of 2009/full amendment/partial amendment)
(#OEE)
(Responsibility of the TMG)
=g #WiE. FEAELKOHROSMEH IO TIZ, ko E S5 VITET 2 AR

OB REREZRE L, KOEBT 2EHEHT D,

Article 3(1): The TMG is responsible for formulating and implementing fundamental and



comprehensive policies for welfare-friendly town development with the participation of and under

the cooperation with business operators and the citizens of Tokyo.

2 T, O EHS VICHET HMRIC, FREMOHROFT R LS 5 LT
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(2) The TMG takes necessary measures to reflect opinions of business operators and the citizens of
Tokyo in policies for welfare-friendly town development.

3 L, FEZEKOHEEROMEALD F H-5< VIZEET HIHENE N KT ORao £ H
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(3) The TMG endeavors to provide support and cooperation where necessary to activities for welfare-
friendly town development by business operators and the citizens of Tokyo and policies for
welfare-friendly town development by the municipalities in consideration of the importance of
roles played by those parties concerned in promoting welfare-friendly town development.
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(Ordinance No.32 of 2009/full amendment)

(FEHOER)

(Responsibility of business operators)
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Article 4(1): A business operator is responsible for being committed to welfare-friendly town

development in its own business activities and promoting it in cooperation with other business

operators concerning facilities and goods owned or administered and services provided thereby.

2 FELIT, MO ZORPNIESET ERT 2E@EAEOE B VICHET LR ICH T 5
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(2) A business operator must endeavor to cooperate with policies for welfare-friendly town
development implemented by the TMG based on this Ordinance.

3 HELL, TOFEEOEMICHLY, Mt CHEEE LGOI ITOANDNER, ¥
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(3) A business operator must endeavor not to inhibit all people including the elderly and the
handicapped from smoothly using facilities, goods or services in implementing its project.
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(Responsibility of the citizens of Tokyo)
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Article 5(1): The citizens of Tokyo are responsible for deepening their understanding on welfare-

friendly town development, being committed to welfare-friendly town development and promoting

it in mutual cooperation.

2 FERIT, BRZORFNCHESE EMT 2EAEDOE B VICET DRI 1T 5 &
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(2) The citizens of Tokyo must endeavor to cooperate with policies for welfare-friendly town
development implemented by the TMG based on this Ordinance.

3 #WRIL., mlnECHEELEZZ DTN TOANOHR, Pin X3 — 1 2 DM #7225 H]
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(3) The citizens of Tokyo must endeavor not to inhibit all people including the elderly and the
handicapped from smoothly using facilities, goods or services.

CE—5%p = - 2)
(Ordinance No0.32 of 2009/full amendment)
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(Comprehensive promotion of welfare-friendly town development)

FRG AWIE. B E LS BREMIDOIRICHEE SN D Z & OEBEMEITHAN
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Avrticle 6: The TMG must endeavor to take measures necessary for organic collaboration between

business operators, the citizens of Tokyo, the national government and the municipalities in

consideration of the importance of effectively and comprehensively promoting welfare-friendly
urban development.
CE——5%p1 =" - 2%)
(Ordinance No.32 of 2009/full amendment)
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Chapter 2: Promotion of measures
CE=—5&p1=— - 220
(Ordinance No.32 of 2009/full amendment)
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Section 1: Fundamental measures
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(Formulation of plan)
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Article 7(1): The governor formulates a fundamental plan for comprehensively and systematically

promoting policies for welfare-friendly town development (hereinafter referred to as “promotion

plan”).

2 HEESTEIT, RICH T L FHIZOWTED LD LT D,

(2) A promotion plan must specify the following matters:

— B EHLSVICET S AR

(i) goals on welfare-friendly town development;

Z Bk E B DI SRR O Fi

(i) direction of policies for welfare-friendly town development; and

= FAIZHIZHT 52 b00I1E0, kD £ H-53< VIZET DMK OGO FHRFY 72
HEEZ X 5 72D D EEFHIH

(iii) in addition to what is listed in the preceding two items, important matters for comprehensively
and systematically promoting policies for welfare-friendly town development.

3 L, HEEFHROREIZE Y, FEFELOHMROBERZIELS L L bic, muko %
H3L VIZET MR OFHMI 21T\, ZOfEREZHEEFHE I KM ST H D95,

(3) The governor listens to opinions from business operators and the citizens of Tokyo before
formulating a promotion plan, evaluates policies for welfare-friendly town development and reflect
results thereof in the promotion plan.

4 FnEIE, HEEFHEAZED, UIEE L& T, B, ZhEHLNCTLIHO
L2,

(4) When a promotion plan is specified or changed, the governor clarifies it without delay.

CF=—%pl =" 2k)
(Ordinance No.32 of 2009/full amendment)
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(Promotion of education and learning, etc.)

BN EIE, WALDFE HOL< VICET 2 HE KO E ORINE QN IR IRIEBE) O FEFE I X
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Article 8: The TMG helps business operators and the citizens of Tokyo deepen their understanding

on welfare-friendly town development by promoting education and learning thereon and enhancing

public relations activities and takes measures necessary for fostering voluntary activities by business
operators and the citizens of Tokyo.

CEZ—%p == - 22)
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(Provision of information)
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Article 9: The TMG appropriately provides information on the progress of welfare-friendly town

development and other necessary information thereon to help business operators and the citizens of

Tokyo deepen their understanding as referred to in the preceding Article and contribute to promote

voluntary activities.

CE——5%p=— - 22%)
(Ordinance No.32 of 2009/full amendment)
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(Research and studies)
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Acrticle 10: In order to effectively promote policies for welfare-friendly town development, the TMG

conducts research on smooth use or mobility of all people including the elderly and the handicapped,

promotes studies and technological development on housing adapted to the aging society with fewer
children, assistive products provided for in Article 2 of the Act on the Promotion of Research,

Development and Diffusion of Assistive Products (Act No.38 of 1993), and, other facilities and goods,

and endeavors to diffuse their achievements.

CE——5%p1 =" - 2%)
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(Support for business operators, etc.)
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Article 11: The TMG endeavors to provide proper subsidies and take other measures when it is found

to be particularly necessary in order to direct business operators or the citizens of Tokyo to voluntarily

engage in activities for welfare-friendly town development or help the municipalities promote
policies for welfare-friendly town development.

CEZ &= - 22l



(Ordinance No.32 of 2009/full amendment)
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(Commendation)

B4R M, B0 EH S OHEEICE L TELWIIEOH o HICH LT, &K
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Article 12: The governor may commend a person who made outstanding contribution to the

promotion of welfare-friendly town development.
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Section 2: Initiatives for sharing information
CEZ—%p = - £2)

(Ordinance No0.32 of 2009/full amendment)
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Acrticle 13: A business operator must endeavor to voluntarily figure out and appropriately provide

necessary information and take necessary measures so that all people including the elderly and the

handicapped can obtain necessary and useful information for the smooth use of facilities, goods or
services owned or administered thereby (hereinafter referred to as “necessary information”).

CF=—%pl =" 2k)

(Ordinance No.32 of 2009/full amendment)
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Section 3 Development of urban facilities

CEZ—5&B == - 2k - &)

(Ordinance No.32 of 2009/full amendment/change of name)
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(Duty to make efforts for conforming to development standards)
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Article 14(1): A person that owns or administers urban facilities (hereinafter referred to as “facility

owner, etc.”) must endeavor to take measures for having those urban facilities conform to

development standards.

2 EfREMET, I 2 FHICHOWT, Bl OME L OIS CTED D H D
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(2) The development standards are specified according to the type and size of urban facilities based

on the following maters:

— HADOREIZE % FHE

(i) matters on structures of the entrance;

=TT ROMEEORET N L R_R— 2 — DR E T 5 HEE

(i) matters on structures of corridors and stairs and establishment of elevators;

= HWITTHMTE 2EpT R ORI 5 41

(iii) matters on wheelchair-accessible bathrooms and parking lots;

W BAERMEOHRREEEEFEN 7 0 v 7 OREIZET 5 FHE

(iv) matters on establishment of signs and braille foot guides for the visually impaired;

T ARE R OV B O B OAE 2 B 5 FIE

(v) matters on structures of sidewalks and park paths; and

NOHIRFICBIT 2 b 00E, BWiliER 2 HEICRHATE D LI T 272D E R
FrA IR

(vi) in addition to what is listed in the preceding items, fundamental matters necessary for the
smooth use of urban facilities.

3 MuEXFTAESIL. EmECHEEST A SO T X TCOANMRFICExMHEBET L2 &
MTEDLRIICT DD, MolixfTAE%E L OEELZXY . BOFTA L, ITEHT
LSRR & 2 DR O & 2 — RIS 2 KX O B0 R ITIER bR,

(3) A facility owner, etc. must endeavor to collaborate with other facility owners, etc. and integrally
develop urban facilities owned or administered by its own and neighboring urban facilities in order
to help all people including the elderly and the handicapped be able to smoothly move between
facilities.

CEF=—4p1 == - &2tk - —HE)
(Ordinance No.32 of 2009/full amendment/partial amendment)
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(Issuance of development standards conformity certificate)

HrIse MERATAEEIE, MR RS CE S STV D L& RAITED S
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HEEARE] LWV D, YOI EFERT D52 LRTE D,

Article 15(1): A facility owner, etc. may request the governor to issue a certificate proving that urban

facilities conform to the development standards (hereinafter referred to as “development standards

conformity certificate”) as specified by the rules when urban facilities conform to the development
standards.

2 AL, ATEOFERDH S L AT T, YT SR EREICE A LT D
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(2) When a request referred to in the preceding paragraph is made and it is found that those urban
facilities conform to the development standards, the governor issues a development standards
conformity certificate to that facility owner, etc. as specified by the rules.

CE——401 = « 2tk - —EBLIE)
(Ordinance No.32 of 2009/full amendment/partial amendment)
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(Priority development of facilities of the TMG, etc.)

FHANS I, HORET S AR 2 B A EICEA T 5 K o R L TEEIZE D D
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Avrticle 16(1): The TMG endeavors to take a leading role in developing urban facilities in a way that
they conform to the development standards.

2 X, E, XA ORI TE D 6/\i'EE/‘Jﬂ1'Zl§(U\T TEZ &9, )Iext
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(2) The governor requests the national government, the municipalities and other public organizations
specified by the rules (hereinafter referred to as “the national government, etc.”) to take a leading
role in having urban facilities established thereby conform to the development standards.

CE—%p == « &t - —Hir)

(Ordinance No.32 of 2009/full amendment/partial amendment)
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Section 4: Development of specified urban facilities

CE——5%p1 =" - 2%)
(Ordinance No.32 of 2009/full amendment)
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(Compliance with development standards)
Lk Bk THAITED 2FE L OBEBEO S OLLT TREEEs Tl v o, )
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L9 LT HHET RERM L] Lo, )d, BIEMED 5 BRI L &L L
THHITED D b DE BT T 570D OHIEZGH U T iU b7,
Article 17(1): A person that intends to newly establish or modify (in the case of buildings, extension,
reconstruction, large-scale modification, large-scale renovation or change of use (limited to the
change of use into specified urban facilities), hereinafter the same applies) urban facilities whose

type and size are specified by the rules (hereinafter referred to as “specified urban facilities)



(hereinafter referred to as “specified developer”) must take measures for complying with standards

specified pursuant to the rules as particularly important in the development standards.

2 FREHSTMERR ZFTA L, XIXEET 285 (B _+&F I E T 2 R R E A0 it
&S ZR ) \wﬁ_ﬁmﬁé%E%waﬁfhi&%&wo

(2) A person that owns or administers specified urban facilities (excluding an owner of existing
specified urban facilities, etc. provided for in Article 20, paragraph (1)) must comply with the
standards provided for in the preceding paragraph.

CFE——4:p = - £20)
(Ordinance No.32 of 2009/full amendment)

(e H)

(Notification)

B R EE, BRUAE HEA SIS 2 FEHICOWT, HAITED D & Z
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L5XIEDTVDHEHEIZONTIEL, ZORY TH,

Acrticle 18(1): A specified developer must notify the governor of the matters listed in the respective

items of paragraph (2) of Article 14 as specified by the rules before a work starts; provided, however,

that this is not applicable to a matter specifying that measures equivalent to or better than those for
conforming to the development standards by laws and regulations or another ordinance of the TMG.

2 ﬁ@®ﬁﬁﬁié@ﬁ%btﬁi UL H O OZE T (BRI TED DB 2 H 2

o VETDHELEEIT, YUAE LT LHEHIZOWNT, BAITEDDLEZAIZLY, 4
%%L%éﬁ POYUFEEHZRONED LHEAZE/FT DN F T H R T s
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(2) When a person that made a notification pursuant to the provisions of the preceding paragraph
changes the content notified (excluding a minor change specified by the rules), that person must
notify the governor of a matter to be changed as specified by the rules before a work of the changed
content of the part pertaining to that matter starts.

CE=—5&p1=— - 220
(Full amendment: Ordinance No.32 of 2009)

(FEELUVHE)

(Guidance and advice)

ELE AR, REBE IS L, ToRERTR(CERTO b 0EETe, LTI
Co NTOWTHA-PUSE — I M OV = IH QNS 5 B 588 — SIS HUE 9~ % FHE O T il
RFEMAE R T DI ONEN DL LRD D & &3, BHEEEL W U CREER e
Rt MO IR D FHEICHOW TR BERIFER I E 2T 5 2 L3 TE %,

Avrticle 19: The governor may provide a specified developer with necessary guidance and advice on



matters pertaining to the design and construction of specified urban facilities taking into account the

development standards, when it is found to be necessary for ensuring the proper implementation of

measures for specified urban facilities (including those under construction, hereinafter the same

applies) provided for in Article 14, paragraphs (1) and (3) and Article 17, paragraph (1).

CEZ—%p = - &2k)
(Ordinance No.32 of 2009/full amendment)

(BEAFFRF E B i hia% ORI O HEHRSE)

(Identification of status of existing specified urban facilities, etc.)

FR ZOHEIOREORT OB T DR ER kst (UL T TRE 7R E# ik |
EWVI)VEFTAL, XIFEHL TWLEUT (B AR ER s A #5] Lo, )
AL BEA R TE AR T AR 2 B AL MBI & S 2 72 O O E DAL O HHR TS D 72T
mwﬁgﬁwo

Avrticle 20: A person that owns or administers specified urban facilities that actually exist at the time

when this section comes into effect (hereinafter referred to as “existing specified urban facilities)

(hereinafter referred to as “owner of existing specified urban facilities”) must endeavor to identify

the status of measures for helping those existing specified urban facilities conform to the development

standards.

2 FITIE. RTRICED D b ODIEH BEAFREHR difiax T A & 526 L, E%??%%ﬂi%ﬂﬁ?
JERRAZ DU THIEIZ KR E § 2 e O e 70 5l 2 fe R 3 2 T2 DR IC L EDR B 5 L 7B
& &, YAEEAF R EHRS dft A DA ELEA~ DB A RI A IR L. LR R %ﬁé

IFEEROYEETHZENTE D,

(2) In addition to what is specified in the preceding Article, the governor may provide the owner of
existing specified urban facilities, etc. with guidance and advice to take necessary measures taking
into account the status of conformity of those existing specified urban facilities to the development
standards, when it is found to be particularly necessary for ensuring the proper implementation of

the measures provided for in the preceding paragraph with respect to the existing specified urban

facilities.
CE——%p1 =" - 2%)
(Ordinance No.32 of 2009/full amendment)
(A D)

(Collection of reports)
B mEEE. FREEM IR ES TR AT A L, A LITEBT 5E LT
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CIHHOBUE ORATICMNERBREIZIVN T, YRERrER s 2 FR 5 5+ EROHEDHE
#®%%&w%ﬁ%ﬁﬁwﬁé%ﬁ:owf\ﬁ%%*@é:&#f%éo
Avrticle 21: The governor may ask a specified developer or a person that owns or administers specified



urban facilities (hereinafter referred to as “specified developer, etc.”) to submit a report on the status

of compliance with the provisions of Article 17 and conformity to the development standards

pertaining to those specified urban facilities to the extent necessary for enforcing Article 19 and

Acrticle 20, paragraph (2) as specified by the rules.

CEZ—%p = - &2k)
(Ordinance No.32 of 2009/full amendment)

(fBh35)

(Recommendation)

B4R T BEAKORECL BB AT TICRRICHET 2 THIEFL
BT LT, HEMHET OIS ZL2|ET L2 TE D,

Avrticle 22(1): The governor may give a person that has started a work provided for in Article 18

without making a notification pursuant to the provisions of that Article a recommendation for making

that notification.

2 NEIT, FREEM IS EYREE R BHEROBEICEK L TND ERD
& X XIFRFEEN EEORERME OFA L AILBIZE-> THET HH +E%%*ﬁ
DOREICHAS HEN, ELRBEHR LS, BHEECRL LTELIA TS THD L3
HHEZE, BRAITEDD L ZAIZKY, MR EREMEFICH L, NERHEEZHT
LIEEBEETLHIENTE D,

(2) When a specified developer, etc. is found to violate the provisions of Article 17 without justifiable
reason or measures based on the provisions of Article 14, paragraph (1) taken at the time when
specified facilities are newly constructed or modified by the specified developer, etc. are found to
be significantly insufficient in the light of the development standards, the governor may give that
specified developer, etc. a recommendation for taking necessary measures.

CE——5%p1 =" - 2%)
(Ordinance No.32 of 2009/full amendment)

(ARK)

(Announcement)

B4 ML BIROBREIC L 2BE 2 T e E D IR Bl 2 Y E ITED
IRpolz L EE, TDEEZREKTDHLIENTE D,

Article 23(1): When a person that received a recommendation pursuant to the provisions of the

preceding Article does not follow that recommendation without justifiable reason, the governor may

publicly announce to that effect.

2 AL, AHEOAERE L LD LT 2561, AROBEICLD2B8E LT 2 15t

L., BRZ®BN, GHLZ IR T OHEE 52200087 5,
(2) Before making an announcement referred to in the preceding paragraph, the governor gives the

person that received a recommendation pursuant to the provisions of the preceding Article an



opportunity for expressing opinions and submitting evidence.
CEZ—%p = - &2k)
(Ordinance No.32 of 2009/full amendment)

(R E#R T MR .2 B3 2 FH )

(Research on specified urban facilities)

BPIUS FnEE, BB TILR, B AR D T RN ORIRE —HOBUE O
ITICRERREIZB N T, TOREAIZ, FERMEFEOREZS T, FrEfMiiliskiir
HBAY | BHEROBUE DT ORI OB EA~OE SR O THESE L Z
EMWTED,

Avrticle 24(1) The governor may permit a staff to enter specified urban facilities with the consent of

the specified developer, etc. and investigate the status of their compliance with the provisions of

Avrticle 17 and their conformity to the development standards to the extent necessary for enforcing

the provisions of Article 19, Article 20, paragraph (2), Article 22 and Article 23, paragraph (1).

2 AEOBEICL2MELT DMEIL. TOH S 2R IEELEEA U, Fri i 125
Z OMDOEAR NIZTRR LRIT UL B 72wy,

(2) A staff that investigates pursuant to the provisions of the preceding paragraph must carry
identification and present it to the specified developer, etc. and other relevant persons.

CF=—%pl == 22ik)

(Ordinance No.32 of 2009/full amendment)
BALET HL, (EEE

Section 5: Vehicles, housing, etc.
CEZ—5&f1 == - 2K)

(Ordinance No0.32 of 2009/full amendment)

(L1 2 D 3 f)

(Maintenance of vehicles, etc.)

B TIS HEmEZATA L, SUIEHET2H T, YZEIFECOVT, mECEES
ZEOTT X TOADRHBICFIATE D LD ICT 22D DEHICE DR T TR B 72
[

Article 25: A person that owns or administers a vehicle, etc. must endeavor to maintain that vehicle,

etc. so that it can be utilized smoothly by all people including the elderly and the handicapped.

(CFZ—%BI=— 2l - BB _+ISHET)
(Ordinance No.32 of 2009/full amendment/moving down of former Article 24)

(EEDOHAR)

(Supply of houses)

BPARS EErET o FERIL. SECEEE 2B 0T XTO AR
TE DL DICT HDITEE S NIZEEOMAGIZTE DR T TR 5720,



Article 26: A house supply business operator must endeavor to supply houses which give

consideration to the smooth use by all people including the elderly and the handicapped.
CEZ—5p =« 2l - [HEE 1568 T)
(Ordinance No.32 of 2009/full amendment/moving down of former Article 25)

(WAL EZ o RE oW E5)

(Improvement, etc. of quality of assistive products, etc.)

Btk WAEHEZRGEL, kL., UTEBT2EER L. S UIEEE TH
AT ATAE S AETE I R OBERE EORIRZ 52T 2 6 D% O B HAE SIS AT IS
HIEROBE LORIRZZ T 58 BAT Eimd, BEEE] Lo, )DL DORMER D
BEPNTWHEREZH T 2. Sl . BEEENHIBICAETE 5 X5 Y@ R0
e E O L AFRORMEE OMMERIE AT 5 L O FORITER LR,

Avrticle 27(1): A business operator that manufactures, sells or rents assistive products must endeavor
to improve the quality thereof, provide information and take other necessary measures so that the
elderly, the handicapped, etc. can smoothly utilize them taking into account the mental and physical
characteristics of the elderly or handicapped whose mental or physical functions are limited in daily
or social life (hereinafter referred to as “the elderly, the handicapped, etc.”) and an environment
where they live.

2 FEICED D HDODIEN, B, FE, EERLZOMO B FAEE AT 2Wih%
WEL, BotL., MIESTHHERT, SEEEELZ GO T XTOADRMIEIC
FIHTED LS 260 DENCT SO L 1FRORMEE OB E 2 5T
DX 9BORTNITRE R,

(2) In addition to what is specified in the preceding paragraph, a business operator that manufactures,
sells or rents tableware, furniture, electronic appliances and other goods used in daily life must
endeavor to improve their usability, provide information and take other necessary measures so that
all people including the elderly and the handicapped can smoothly utilize them.

CEZ—5&B1 ==« 2 - B RS - — k)
(Ordinance No.32 of 2009/full amendment/moving down of former Article 26/partial
amendment)

B ORESEAEO E 5oL 0 fEERES

Chapter 3: Tokyo Metropolitan Council for the Promotion of Urban Planning for Welfare
CEZ—401 == « IR =)
(Ordinance No.32 of 2009/moving up of former Chapter 6)

FHNSK WMOXBIZKIT HHEAED E HO< Y OHEEIZEI T 2 AR FHI OV TR
DOFFFNIIC CHAERHRIE 2720, TOMBEEREE LT, HE#EEuto £ H-3< 0 Hid
=T sl Lo, )&E<,

Article 28(1): A Tokyo Metropolitan Council for the Promotion of Urban Planning for Welfare



(hereinafter referred to as the “Council”) is established as an auxiliary organization that researches
and deliberates fundamental matters on promotion of welfare-friendly town development in the
territory of the TMG in response to a request from the governor.

2 ksIE. WIS 2 FHICOWTHERHT 5.

(2) The Council researches and deliberates the following matters:

— MR S HE

(i) Matters on promotion plans: and

= RIS b O0IEN, kO E B 0 OREMEIZEE T D AR FIH

(ii) In addition to what is listed in the preceding item, fundamental matters on promotion of
welfare-friendly town development.

3 Wi, ATEICHET 2 FHICEAL., MFICEREZERRD T LN TE D,

(3) The Council may express its opinion on the matters provided for in the preceding paragraph to
the governor.

4 Whag=ld, FEE, MR, TR E AT 2F L OB TEEBE OB D 5 b b |
HMEMEMTDEE =T AUNZ b > TS 5.

(4) The Council consists of up to thirty (30) members appointed by the governor from business
operators, the citizens of Tokyo, persons with academic experiences and staff of related
administrative agencies.

5 ZEOMEHNT, “HFL L, MiROZEOEMIL, FHEEOREHHE &+ 5, 221,
FHEZ T 720,

(5) The term of members is two (2) years and the term of a substitute member is the remaining term
of the predecessor; provided, however, that it is not prohibited a member from being reappointed.

6 FROFHAFERHRT O DOLENDH D L XX, RS ICHEFZELES ZENT
&2,

(6) When it is necessary to research or deliberate a specialized theme, ad-hoc council members may
be appointed.

7 HAOHFEREZHET H-OMENRH L L XL, HESICEMBEZES 2 LN TE S,

(7) When it is necessary to research a specialized theme, expert council members may be appointed.

8 ZH. WRZERUHEMEIX, FEFELT L,

(8) The members, ad-hoc members and expert members serve on a part-time basis.

9 Wik=ld, SMOFHEZEFERT AL OLENH DL LROL EEF, BEZ2E 2N
TE %,

(9) The Council may establish a working group when it is found to be necessary to deliberate a
specialized theme.

10 ZFBUHENDATHE TICED D SO DIEN, Wi O & ONEE 2B LB IE
X HEDNED D,



(10) In addition to what is specified from paragraph (4) through paragraph (9), matters necessary for
the organization and operation of the Council are specified by the governor.

CEZ—5B1 = - HE_+HSEMET - IHE _+E5RET)
(Ordinance No.32 of 2009/moving down of former Article 25/moving down of former
Article 27)

HUUE HERI

Chapter 4: Miscellaneous provisions
CEF=—4F = - B LEHRE)
(Ordinance No.32 of 2009/moving up of former Chapter 7)

(i FH BRA)

(Exclusion from application)

B Wl OEICOWT, EOFT D250 BT L KA ORI XY |
B MBI S SO OHE L REU LORELZHET L2 LRI IEDTND
ek, S, BHIRLOE “EBNUESOREIE, WML,

Avrticle 29: The provisions of Article 14, Article 15 and Chapter 2, paragraph (4), are not applicable

to cases where an ordinance of a municipality where urban facilities are developed specifies that

measures equivalent to or better than those should be in place to have the urban facilities conform to
the development standards.
CEZ B ="« HE FAREMRT - I )\ ST - —HgaE)
(Ordinance No.32 of 2009/moving down of former Article 26/moving down of former
Avrticle 28/partial amendment)

(E% (B9 % et

(Special provisions on the national government, etc.)

Fotk EFEEOEIZOWTIE, FHARPLHE UL E TORETEN LR,

Article 30(1): The provisions of Articles 18 through 24 are not applicable to the national government,
etc. and the TMG.

2 L, EFICK L. RREER iR ORI E~ OB AR DML EL & TR 5 FHIH
IZOWTHEZRD DL Z ENTE D,

(2) The governor may request the national government, etc. to report the status of conformity of
specified urban facilities to the development standards and other matters found to be necessary.

(CEFo—RBI=" - B R - IR U - —EE)
(Ordinance No0.32 of 2009/moving down of former Article 27/moving down of former
Article 29/partial amendment)

(ZE1L)

(Entrustment)

F=t—5% ZOXRFITEDDLODIEN, ZORBIOKATICOW THLEZLRGHIL, KAl



TED D,
Article 31: In addition to what is specified by this Ordinance, matters necessary for enforcing this
Ordinance are specified by the rules.
CEZ—%p == IHE I\ T - BB =15HT)
(Ordinance No.32 of 2009/moving down of former Article 28/moving down of former
Acrticle 30)
B R
Supplementary provisions

(fiAT 5 R

(Effective date)

1 ZOFRENZ, FREFENA —AN6HITT 5, 7220, B=m, HUE, H _+HREK
FOHE A EROBUEIRZ. AMMOANER L T—HAH 2@ 2WEHNIZ VLT,
HAITTED D B bHATT 5,

1. This Ordinance comes into effect as from April 1, 1995, provided, however, that the provisions
of Chapter 3, Chapter 4, Article 26 and Article 27 come into effect from the day specified by the
rules within the range not exceeding one year and six months from the date of promulgation.

CERO\VERLRNES — N\ TERJEILA — B 2> B j1T)
(Ordinance No0.168 of 1996 comes into effect from September 15, 1996)

(HEBREOZEFITEED < FrE O E)

(Necessary measures based on changes in social environment, etc.)

2 #WiF, HRBREOLLL T ORBIOHEDREATORILE DM OEMED EHS< D O
HEREDRM AR L, BERDH D LR DL L T, ZOFEFAOHEIZ OV TR Z N
Z. TOFRERIZESWTHEDOHEZHET DD LT D,

2. The TMG deliberates the provisions of this Ordinance and, when it is found to be necessary
taking into account changes in social environment, the status of enforcement of the provisions of
this Ordinance and promotion of welfare-friendly town development, take necessary measures.

B RICER— ZEERBIE — I\ 5)
Supplementary provisions (Ordinance No.182 of 2000)
ZOFEFNE, FERtZFE A BB HTT 5,
This Ordinance comes into effect as from January 1, 2001.
B BICERR ——ERBIH =5)
Supplementary provisions (Ordinance No.32 of 2009)

1 ZOEENZ, AMEOHANPGHEITT 5, 72720, 8 SR OWHEOBET, Fl_+—
FHH—BLHITT 5,

1. This Ordinance comes into effect as from the date of promulgation; provided, however, that the

provisions of Article 2 and the following paragraph come into effect as from October 1, 2009.



2 FBROHEICL DYWEROFFHEEMEDOE B3V FEBILT TSAEZOSFE]) L
J. VETEROREIL, FIHEE LEICHET 2 A LUBRICBIER OZRBIE -\ EOHB
LD E LeEIC W CEHAT 2,

2. The provisions of Article 17 of the Ordinance on Welfare-friendly Town Development of Tokyo
after the amendment made pursuant to the provisions of Article 2 (hereinafter referred to as the
“amended Ordinance”) apply to a person that made a notification pursuant to Article 18 of the

amended Ordinance after the day provided for in the proviso to the preceding paragraph.



