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Tokyo Metropolitan Ordinance on COVID-19 Measures
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(Purpose)
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Article 1 The purpose of this Ordinance is, against the background that Tokyo is
the capital of Japan and is one of the world's largest cities where central political,
economic, and cultural functions are concentrated, and due to factors such as lack of
COVID-19 immunity among the majority of Tokyo residents at present, there is a risk
that the COVID-19 may spread rapidly in Tokyo, that the illness may be severe if the

residents are infected, and that it could have a serious impact on the lives and



economy of Tokyo residents, to establish COVID-19 measures, etc. when the Tokyo

Metropolitan Government Novel Coronavirus Infection Countermeasures Headquarters

is established, along with the Act on the Prevention of the Spread of COVID-19, in

order to enhance the COVID-19 measures, thereby protect the lives and health of

Tokyo residents and minimize the impact on the lives and economy of Tokyo residents.
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(Definitions)
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Article 2 In this Ordinance, the meanings of the terms listed in each of the following
items shall be as defined in each respective item:
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(HCOVID-19: refers to COVID-19 as prescribed in Article 6, paragraph (7), item
(i) of the Act on the Prevention of Infectious Diseases and Medical Care for Patients
with Infectious Diseases (Act No. 114 of 1998);
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(i) Tokyo Metropolitan Government Novel Coronavirus Infection Countermeasures
Headquarters: refers to the prefectural headquarters established by the governor
pursuant to Article 22, paragraph (1) of the Act on Special Measures against Novel
Influenza, etc., (Act 31 of 2012; hereinafter referred to as “the Act”); and
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(i) COVID-19 measures: refers to the measures implemented pursuant to the
provisions of laws and regulations, etc. by Tokyo Metropolitan Government
(hereinafter referred to as “TMG”) during the period from the time the Tokyo
Metropolitan Government Novel Coronavirus Infection Countermeasures
Headquarters is established pursuant to the provisions of Article 22, paragraph (1) of
the Act until its abolition pursuant to the provisions of Article 25 of the Act
(hereinafter referred to as “Headquarters Establishment Period").
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(Partially amended by Ordinance No. 82 of 2020 and Ordinance No. 57 of 2021)
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(Responsibilities of TMG)
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Article 3 (1) The TMG has the responsibility to implement COVID-19 measures
accurately and promptly, and to comprehensively promote measures related to
COVID-19 implemented by related organizations in the Tokyo area.
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(2) The TMG shall, in |mplementing COVID-19 measures, take every possible
measure to ensure accurate and prompt implementation taking into account the
characteristics of individual regions such as isolated islands in mutual cooperation and
collaboration with the national government, other local governments and designated
public institutions (as defined in Article 2, item (vii) of the Act), and designated local
public institutions (as defined in item (viii) of the same Atrticle).
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(Partially amended by Ordinance No. 82 of 2020 and Ordinance No. 57 of 2021)
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(Responsibilities of Tokyo Residents and Business Operators)
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Article 4 (1) Tokyo residents and business operators shall endeavor to prevent the
infection and spread of COVID-19 and cooperate with COVID-19 measures.
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(2 Business operators shall endeavor to take appropriate measures regarding the
implementation of their business taking into account the impact that could be caused
by the spread of the COVID-19.
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(Improvement of Systems)
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Article 5 (1) TMG shall endeavor to develop an inspection implementation system
to facilitate COVID-19 tests (including specimen collection, hereinafter simply referred
to as "inspection”).

2 A, BEECHH a0 U A L A RYUED B FREUE B GRYYE O 1B K OV GYE
DBE T DERICET DERBEARE HHICHET 28 20 5, ) R ORI A
RAEFERE+—HHAET2EZ VD, )2V I, LUTFR L, NS BERERE ZER
WCRHEETE D X5 FH = v T 0 A )L REGYEITSR D ERRAMAR 2 fEfk T 5 & & HIT,
BT RIR G G D& M OREICE O 5 b D LT 5,

(2 The TMG shall secure a medical care provision system for COVID-19 and
endeavor to stockpile and maintain the necessary medical materials and equipment in
order to ensure stable supply of necessary medical care for patients, etc. (referring to
those infected with COVID-19, suspected disease carriers (as prescribed in Article 6,
paragraph (10) of the Act on Prevention of Infectious Diseases and Medical Care for
Patients with Infectious Diseases) and asymptomatic carriers of pathogens (as
prescribed in paragraph (11) of the same Article); the same applies hereinafter).
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(Added by Ordinance No. 99 of 2020; partially amended by Ordinance No. 52 of 2021

and Ordinance No. 57 of 2021)
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(Securing Lodging and Treatment Facilities)
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Article 5-2 (1) The TMG shall endeavor to secure lodging and treatment facilities so
that patients, etc. can concentrate on their medical treatment, taking into account the
current situation of COVID-19.
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(2 The TMG shall endeavor to develop a system for the health management of
patients, etc. admitted to lodging and treatment facilities by doctors, nurses, etc.
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(Added by Ordinance No. 52 of 2021)
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(Support for People under Recuperation at Home)
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Article 5-3 The TMG shall endeavor to develop a system for supplying daily
necessities necessary for recuperation at home, etc. and providing health management
in cooperation with the public health center that has jurisdiction over the area where the
patient, etc. is under recuperation at home, etc.
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(Added by Ordinance No. 52 of 2021)
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(Enhancement of Public Health Center Functions)
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Article 5-4 (1) The TMG shall endeavor to secure the necessary public health doctors
(referring to doctors who engage in public health at public health centers) for
implementation of appropriate COVID-19 measures in response to the situation of the
spread of COVID-19.
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(2) The TMG shall, in response to the spread of COVID-19, endeavor to provide the
special wards or cities where public health centers are located (hereinafter referred to
as "City with Public Health Center") with necessary support, including dispatching staff,
so that the special wards or Cities with Public Health Centers can implement
appropriate measures.
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(Added by Ordinance No. 52 of 2021)
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(Provision of Information)

HRK AR, RN A S a g T A VR EGED TR R ONE AGED B IED T2 D%}
REWUNHET D ENTEDL LD Fan T U A 0 ZEGUE DI AEARDL, Bhia) e Y
JEIRNZ B9~ 2 1 #ll N HTR = 1 o A L R JEGIE D F 5 e OVE AJED B 1R 4% 5 fiti R
BT 2RO DD b D LT 5,

Article 6 (1) The TMG shall endeavor to provide information on the outbreak
situation, trends, and causes of COVID-19 and information on measures pertaining to

the prevention of infection and spread of COVID-19 so that Tokyo residents can take



appropriate measures to prevent the infection and spread of COVID-19 for themselves.

2 Wi, BEER, ZHEOFOMMAT MR EZFMA L. XIFZEOFEDSINT HEMEIC
ZMUTWZZ EXHIBA L7285 T Firilam 7 0 A 0 ZEYYE 2 Y% BB FE DA
WS BENDOH WIS SBEFLE LB ZHETE TELT, Hilllan
FTOANAEGIED E AJEZ T DT DR EDR B D L 5 & &1, HRDPHBA
BT HFEDOITEE LD ENTE LK), BFMs SUIMEMFE DA TR, LA U
SINOWEHZ OMOFHRL 2 1 F 0 A )L ZEYE D F ASEDBL LD 72 DI B IR E R A A
KTHZENTED, I21E L, YEEHROARICHY > TE, FANEFROREICHEEL
RITILIR B0,

(2 The TMG may, in cases where it is found that a patient, etc. was using a facility
used by many people or participating in an event, etc. attended by many people, and
the people who had contact with the patient, etc. during the time period in which there
is a concern the patient, etc. may have spread the COVID-19 infection have not been
identified, and it is determined particularly necessary to prevent the spread of
COVID-19, publicly announce the information necessary for prevention of the spread of
COVID-19 such as the facility or event name as well as the time of the utilization or
participation so that Tokyo residents can take actions such as receiving inspection.
However, when publicly announcing such information, attention shall be paid to
protection of personal information.
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3) The TMG shall, in order to achieve the objectives of the preceding two
paragraphs, seek cooperation from the head of a special ward or a City with Public
Health Center, medical institutions, etc. to maintain an understanding of the situation of
COVID-19, inspection implementation, hospital bed occupancy, etc.
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(Added by Ordinance No. 99 of 2020; partially amended by Ordinance No. 52 of 2021)
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(Measures to Prevent the Spread of Infection among Tokyo Residents)
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Article 7 (1) Tokyo residents shall, during the Headquarters Establishment Period,
endeavor to receive necessary inspection upon request from the governor or the head
of a special ward or a City with Public Health Center.
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(2) Patients, etc. shall, from the perspective of preventing the spread of COVID-19,
during the Headquarters Establishment Period, upon request from the governor or the
head of a special ward or a City with Public Health Center, either be admitted to
medical institutions, be admitted to lodging and treatment facilities or recuperate at
homes, etc. of the patients, etc. and refrain from going out without due causes.
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(3) Patients, etc. shall, during the Headquarters Establishment Period, upon request
from the governor or the head of a special ward or a City with Public Health Center,
endeavor to cooperate with necessary investigations for preventing the spread of
COVID-19.
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4) Business operators shall, during the Headquarters Establishment Period, upon
request from the governor or the head of a special ward or a City with Public Health
Center, cooperate with necessary investigations for preventing the spread of COVID-19
as well as solicit cooperation with inspections from individuals they have relationships
with and who have a risk of infection.
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(Added by Ordinance No. 99 of 2020)
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(Compliance with Guidelines)
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Article 8 (1) Business operators shall, during the Headquarters Establishment
Period, endeavor to comply with guidelines for preventing the spread of COVID-19
(hereinafter referred to as "Guidelines") established by the TMG, national government,
special wards, municipalities, and organizations to which business operators are

members.
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(2) Persons who create Guidelines shall endeavor to make them public, make the
Guidelines and marks prescribed in paragraph (1) of the following Article known to the
business operators to whom they apply, and review the Guidelines as necessary.
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(Added by Ordinance No. 82 of 2020; former Article 5 moved down by Ordinance No. 99

of 2020)
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(Posting of Marks)
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Article 9 (1) Business operators operating theaters, restaurants, and other
customer-attracting facilities shall, during the Headquarters Establishment Period,
endeavor to display a mark separately designated by the governor (hereinafter referred
to as the “Mark") that indicates compliance with measures set forth in the Guidelines in
a location where it can be easily seen by users such as entrance of the facility.
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(2) Persons who host events, etc. shall, during the Headquarters Establishment
Period, endeavor to display the Mark in a location where it can be easily seen by
visitors, such as the entrance to the venue, when conducting events, etc.
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3) Tokyo residents shall, from the perspective of preventing the infection and spread
of COVID-19, endeavor to use facilities where the Mark is displayed when using
facilities and participating in events.
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(Added by Ordinance No. 82 of 2020; former Article 6 moved down by Ordinance No. 99

of 2020)
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(Utilization of Notification Services)
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Article 10 Tokyo residents and business operators shall, from the perspective of
preventing the spread of the COVID-19, during the Headquarters Establishment Period,
endeavor to utilize services, etc. in which a notification is given via the Internet in the

event of mass outbreaks of COVID-19 infections at facilities, stores, etc.
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(Added by Ordinance No. 82 of 2020; former Article 7 moved down by Ordinance No. 99
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(Opinions of Council)
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Article 11 (1) The governor shall, when the head of the Tokyo Metropolitan
Government Novel Coronavirus Infection Countermeasures Headquarters requests
cooperation under Article 24, paragraph (9) of the Act or implements other COVID-19
measures, solicit opinions from the Council prescribed in the provisions of paragraph
(1) of the following Article as necessary.
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2 The governor shall, when the governor intends to make a request pursuant to the
provisions of Article 31-6, paragraph (1) or (2) of the Act, an order pursuant to the
provisions of paragraph (3) of the same Article, a request pursuant to the provisions of
Article 45, paragraph (1) or (2) of the Act, or an order pursuant to the provisions of
paragraph (3) of the same Article, solicit opinions from the Council in advance, as
prescribed in paragraph (1) of the following Article.
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(Former Article 5 moved down by Ordinance No. 82 of 2020; former Article 8 moved

down by Ordinance No. 99 of 2020; partially amended by Ordinance No. 57 of 2021)
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(Tokyo Metropolitan Government COVID-19 Countermeasure Council)
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Article 12 (1) The Tokyo Metropolitan Government COVID-19 Countermeasures
Council (hereinafter referred to as “the Council”) is established as an affiliated
organization of the governor in order to perform study and deliberation from a
professional perspective, with the aim of comprehensively and effectively promoting the
COVID-19 measures during the Headquarters Establishment Period.
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(2) The Council shall be composed of up to five members appointed by the governor
from among those with knowledge regarding COVID-19.

3 F=OZREIL, FHRIVFHT LM, TOECHLbDET D,

(3) The members of the Council shall hold office for the duration of the Council.
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4) The Council may, when it deems necessary, perform study and deliberation on a
specific matter, appoint expert committee members or subcommittees and solicit
opinions from relevant persons.
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(5) Council members and expert committee members shall serve on a part-time

basis.
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(6) In addition to what is provided for in paragraph (2) through the preceding
paragraph, necessary matters regarding the organization and operation of the Council
shall be determined by the governor.
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(Former Article 6 moved down by and partially amended by Ordinance No. 82 of 2020;
former Article 9 moved down by Ordinance No. 99 of 2020)
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(Support for Tokyo Residents and Business Operators)
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Article 13 (1) The governor shall endeavor to provide necessary support to Tokyo



residents and business operators in implementing COVID-19 measures.
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(2) The TMG shall endeavor to take necessary financial measures in order to
promote measures related to COVID-19 measures.
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(Former Article 7 moved down by Ordinance No. 82 of 2020; former Article 10 moved

down by Ordinance No. 99 of 2020)
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(Respect for Fundamental Human Rights)
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Article 14 Considering that the freedoms and rights of Tokyo residents should be
respected, even if the freedoms and rights of Tokyo residents are restricted at the time
when COVID-19 measures are implemented, such restrictions shall be minimum ones
to implement the COVID-19 measures.
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(Former Article 8 moved down by Ordinance No. 82 of 2020; former Article 11 moved

down by Ordinance No. 99 of 2020)
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(Prohibition of Discrimination)
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Article 14-2 (1) Tokyo residents and business operators shall not engage in unfair
discriminatory treatment of patients, etc., medical workers, returnees, foreigners, and
other people related to COVID-19 on the grounds that they are infected or may be
infected with COVID-19.
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(2 The TMG shall carry out awareness-raising activities to prevent the unfair
discriminatory treatment stipulated in the preceding paragraph and shall establish a
consultation system to eliminate such treatment.
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3) The TMG shall, regarding the unfair discriminatory treatment stipulated in
paragraph (1), endeavor to provide effective remedies for human rights violations in
cooperation with the national human rights protection system.
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(Added by Ordinance No. 52 of 2021)
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(Mandate)
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Article 15 In addition to what is stipulated in this Ordinance, matters necessary for
the enforcement of this Ordinance shall be stipulated by the Tokyo Metropolitan
Government Regulations.

(5 ZRBIN " - BB T & B - IR+ M T)
(Former Article 9 moved down by Ordinance No. 82 of 2020; former Article 12
moved down by Ordinance No. 99 of 2020)
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Supplementary Provisions
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This Ordinance comes into effect as of the date of promulgation.
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Supplementary Provisions (Ordinance No. 82 of 2020)
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This Ordinance comes into effect as of August 1, 2020.
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Supplementary Provisions (Ordinance No. 99 of 2020)
ZOEENE, AMEOAPSHETTT 5,
This Ordinance comes into effect as of the date of promulgation.
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Supplementary Provisions (Ordinance No. 52 of 2021)
ZOFEFNEL, B =FNUA — B BT 5,
This Ordinance comes into effect as of April 1, 2021.
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Supplementary Provisions (Ordinance No. 57 of 2021)
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This Ordinance comes into effect as of the date of promulgation.



