O HURUER oM B SE SR M ik 0D B A Mo OV B 0D L HE B9 % S5l
Tokyo Metropolitan Ordinance on Standards for Equipment and Operation of
Women's Self-Support Facilities
BROSH=H ZJLH
March 29, 2024
EIp R ey
Ordinance No. 55

HORHR 2ot B NESCER iR O %A Mo ONE s O FHEIZBAS 2 kbl 2 s 2,
The Tokyo Metropolitan Ordinance on Standards for Equipment and Operation of

Women's Self-Support Facilities is hereby promogulated.
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Chapter I General Provisions
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(Purpose)
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Article 1 This Ordinance shall prescribe standards for the equipment and operation
of women's self-support facilities (meaning women’s self-support facilities

prescribed in Article 12, paragraph (1) of the Act on Support for Women with



Difficulties (Act No. 52 of 2022); the same shall apply hereinafter) in the Tokyo
Metropolitan Government (hereinafter referred to as the "Standards") pursuant to
Article 65, paragraph (1) of the Social Welfare Act (Act No. 45 of 1951, hereinafter
referred to as the "Act").
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(Significance of the Standards)
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Article 2 The Standards shall ensure that residents of women's self-support facilities
receive support aimed at their good mental and physical health as well as their
self-reliance in a bright and sanitary environment from staff with a high level of
knowledge and expertise concerning women's human rights.
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(Improvement of Standards)

IR AL, BREZEICA ESEDL L0 LbD LT D,

Article 3 (1) The governor shall endeavor to constantly improve the standards.
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(2) Women's self-support facilities must constantly improve their equipment and
operation beyond the Standards.
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(3) Women's self-support facilities that have equipment or operate beyond the
Standards must not have their equipment or operations reduced with the
Standards as the reason.
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(Basic Policy of Women's Self-Support Facilities)
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Article 4 Women's self-support facilities must endeavor to provide appropriate support
to residents, including support for leading self-reliant lives in society in accordance
with residents’ circumstances, from staff with a high level of knowledge and

expertise concerning women's human rights.
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Chapter II Standards for Equipment and Operation

(8 5 B [ oD HL 1)

(Staff Placement Standards)
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Article 5 Women's self-reliance support facilities must place the following staff;
provided, however, that in the case of women's self-reliance support facilities to
which all cooking duties are entrusted, the staff under item (iii) may be placed;

— ik

@) facility director;
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(ii) staff who provide self-reliance support for residents (meaning support for
self-reliance prescribed in Article 12, paragraph (1) of the Act on Support for
Women with Difficulties; the same shall apply hereinafter);

= EELIHEE

(iii) nutritionist or cook;

VU B AR 3B R ik B

(iv) nurse or psychotherapy staff;

Eg=-% 3=

(v) clerical staff; and
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(vi) staff required in order to perform other duties at women's self-support facilities.
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(2) Staff of women's self-support facilities must be those who exclusively engage in the
duties of the women's self-support facilities. However, this shall not apply in cases
where there is no impediment to support for residents.
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(3) The number of staff prescribed in each item of paragraph (1) must meet the
standards specified in the Tokyo Metropolitan Government Rules (hereinafter
referred to as the “Rules”).

(e g% F & 2 f)

(Qualification Requirements for Facility Director)
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Article 6 In operating a women's self-support facility, a facility director must be a
person who has a high degree of insight and expertise concerning women's human
rights and who satisfies the following requirements:
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(i) must be a person who is qualified as a social welfare manager prescribed in
Article 18, paragraph (1) of the Act or a person who has been engaged in social
welfare services or activities related to support for women with difficult problems
prescribed in Article 2, paragraph (1) of the Act for three years or more;

S ORI BN LDRNWETHD Z L,

(ii) must be a person who has not received a sentence of a fine or greater; and

= DEELIEERETHDLZ L,

(iii) must be a person of sound mind and body.

(3 B3 0> — M JLA)

(General Principles of Structural Equipment)
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Article 7 For the layout, structure and equipment of women's self-support facilities,
sufficient consideration must be given to daylight, lighting, ventilation and other
matters concerning the health and hygiene of residents, the prevention of harm to
residents and disaster prevention.

(B i D H: )

(Standards for Equipment)
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Article 8 Buildings of women's self-support facilities (excluding annexed buildings
that are not used for daily life of residents.) must be fireproof buildings (meaning

fireproof buildings prescribed in Article 2, item (ix)-2 of the Building Standards



Act (Act No. 201 of 1950) or a quasi-fireproof building (meaning a quasi-fireproof
building as defined in item (ix)-3 of the same Article). However, this shall not
apply to buildings of women's self-support facilities for persons with disabilities
that the governor, after hearing opinions of persons with expertise in fire
prevention, fire extinguishing activities, etc., finds meet the requirements
prescribed in the Rules and that the safety of residents in relation to fire is
ensured.

2 MEESISEMIERIE, RIS DR 2 BT 22 T U7 B 7w,

(2) Women's self-support facilities must provide the following equipment:
— &=
() living quarters;
TOER=E
(i) recreation room;
= 1E
(iii) cafeteria;
LA S T E

(iv) meeting room and lounge;

T e

(v) bathrooms;
N Ve T

(vi) washrooms;
+  fEpr

(vii) latrines;
N EH=E

(viii) infirmary;

L A=

(ix) cooking room;

+ fEE=E

(x) night-duty room;
+— FE=

(xi) office;

+= FEEEE=E

(xii) counseling room;
+= fE¥E=

(xii1) workroom;

RN T



(xiv) laundry room; and

+I THKERE OO IR SEFIZER U T AR ik i

(xv) fire extinguishing equipment and other equipment necessary in the event of an
emergency disaster

3 AIHAS ST DRAEIZ OV TR, BAITED D LN S 2T 5700,

(3) The equipment listed in each item of the preceding paragraph must meet the
standards specified by the Rules.

(BE=EDER)

(Maximum Number of Persons in Living Quarters)

Bk —oFREOEEZ. FAI—-ALT 5,

Article 9 (1) In principle, the maximum number of persons in one living quarters shall
be one.
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(2) Notwithstanding the provisions of the preceding paragraph, the maximum number
of persons in one living quarters may be two or more if it is deemed necessary to
support the self-reliance of residents, such as when a person subject to admission to
a women's self-reliance support facility is accompanied by a child who requires care.

(B 32 3HE%)

(Support for Self-Reliance)
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Article 10 (1) Women's self-support facilities must provide support for the recovery of
residents' mental and physical health and their daily life (including employment
and schooling) with full respect for their intentions and private lives.
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(2) Women's self-support facilities must maintain the individual dignity of the
residents and indicate the basic concept of communal living in the facility based on
full consideration of residents’ physical and mental condition, will, wishes and
intention toward self-reliance.

3 KMEAN MR T, AFTEDOBNIEEZIT O 2. AFTEOBREZEE L. AFTHEZ
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(3) To support the self-reliance of residents, women's self-support facilities must



prepare individual support plans for each resident based on the resident’s
intentions.

(PRAef k)

(Health and Sanitation)
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Article 11 (1) Women's self-support facilities must always keep the living quarters and
other equipment that residents use at all times clean.
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(2) Women's self-support facilities must endeavor to manage tableware and other
equipment used by residents and water used for drinking in a sanitary manner and
take measures necessary from a sanitary standpoint as well as properly manage
pharmaceuticals, sanitary materials and medical apparatus and instruments.
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(3) Women's self-support facilities must periodically provide staff with training for the
prevention of infectious diseases and food poisoning and for the prevention of the
spread thereof in order to keep infectious diseases or food poisoning from occurring
or spreading at the women's self-reliance support facilities.

4 MBS ERMSRIT, AFTEOREEFELZBE L, FREMEFTE 2L AIRSHE, T
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(4) Women's self-support facilities must bathe residents or wipe them clean that they
can maintain their cleanliness, taking their wishes, etc. into consideration.

(BF ORI

(Serving of Meals)
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Article 12 (1) For meals, nutrition as well as the physical condition and preferences of
residents as they pertain to types of food and cooking methods must be taken into
consideration.
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(2) Meals must be prepared in accordance with the menu prepared in advance.



(CAFTH OREREZ )

(Medical Examinations for Residents)
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Article 13 Women's self-support facilities must conduct medical examinations for
residents at least twice a year on a regular basis.

(faft4 & U CSbh & 21T 7o 80 & BE)

(Management of Monies Received as Benefits)
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Article 14 If the establisher of a women's self-reliance support facility receives benefits
prescribed by the Minister of Health, Labour and Welfare that pertain to residents
(hereinafter referred to as "benefits" in this Article), the women's self-reliance
support facility must manage the monies received as benefits in accordance with the
provisions of the Rules.

(0 8 D B )

(Maintenance of Account Books)
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Article 15 Women's self-support facilities must maintain account books concerning the
status of facilities, staff, accounting and support for residents.

(B R F755)

(Confidentiality)
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Article 16 (1) The staff of women's self-support facilities must not divulge any secrets
of residents or their families that came into their knowledge in the course of their
duties without a legitimate reason.
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(2) Women's self-support facilities must take necessary measures to prevent former
staff from divulging secrets of residents or their families that came into their
knowledge in the course of their duties without a legitimate reason.

(EF~D%HIR)

(Response to Complaints)
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Article 17 (1) In order to promptly and appropriately respond to complaints from
residents concerning the support provided by women's self-reliance support facilities,
women's self-reliance support facilities must take necessary measures such as
establishing a counter to accept complaints.
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(2) When a women's self-reliance support facility receives guidance or advice from the
governor concerning the support provided by the women's self-reliance support
facility, it must make necessary improvements in accordance with the guidance or
advice.
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(3) Women's self-support facilities must endeavor to cooperate with investigations
under Article 85, paragraph (1) of Article 85 of the Act conducted by the Committee
on Operational Propriety prescribed in Article 83 of the Act.

(R JEEXTHR)

(Emergency Disaster Countermeasures)
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Article 18 (1) Women's self-support facilities must establish fire extinguishing
facilities and other facilities required upon an emergency disaster as well as develop
concrete plans concerning emergency disasters (referred to as “emergency disaster
plan” in Article 20, paragraph (4)).

2 VR SRR, E SRR, RO A Ot 2R FIEE A AT 2R T TR
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(2) Women's self-support facilities must periodically conduct evacuation drills, rescue
drills and other necessary drills.

(L2425 D 3R E )

(Development of Safety Plans)
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Article 19 (1) To help ensure the safety of residents, women's self-reliance support
facilities must develop a plan for matters concerning safety in women's self-reliance
support facilities, such as safety inspection of equipment, guidance for staff
members concerning safety in living at women's self-reliance support facilities and
in other daily living that includes activities and efforts outside the facilities,
training and drills for staff members and other matters concerning safety at
women's self-reliance support facilities (hereinafter referred to as a "safety plan" in
this Article and paragraph (4) of the following Article) and take necessary measures
in accordance with the safety plan.

2 VEE NLSCBEMRRIE, BREICKR L, ZRFTEICOWTEMT 5 & L bIZ, BIEOTHE &
OV 2 IR FEhE L 72 1 U 72 B 720,

(2) Women's self-support facilities must ensure awareness among staff about the
safety plan and conduct the training and drills under the preceding paragraph on a
regular basis.

3 LMERAS T, EMMICEEFHEO RE L 2TV, BN U CTEEFEOET
EITHbDET D,

(3) Women's self-support facilities shall regularly review the safety plan and make
changes to it as necessary.
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(Development of Business Continuity Plan)
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Article 20 (1) Women's self-support facilities must develop a plan to continuously
provide support to residents in the event of infectious diseases or emergency
disasters and to facilitate the resuming of operations at an early stage under an
emergency structure (hereinafter referred to as "business continuity plan" in this
Article) and take necessary measures in accordance with the business continuity
plan.

2 VEANLSEEMERRIE. BEICK L. BB OWTEMT 5 & & b, LR
1& K OGIBRZ E]IAIZ 3240 U722 1 4uiE e H7au,

(2) Women's self-support facilities must ensure awareness among staff about the



business continuity plan and conduct the training and drills under the preceding
paragraph on a regular basis.

3 MBS IBEHEER I, EWIRIT SEG R O RLIEL L 21TV SEITS U C Bk
BHODOEEZITI bDET D,

(3) Women's self-support facilities shall regularly review the business continuity plan
and make changes to it as necessary.
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(4) The business continuity plan may be developed as an integral part of the
emergency disaster plan and the safety plan.

CEHB OB OFHG%)

(Evaluation of Quality of Services)
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Article 21 Women's self-support facilities must evaluate the quality of their services
by themselves as well as undergo evaluations by outside parties on a regular basis,
publish the results and constantly endeavor to make improvements.

(RAFRIERE & D)

(Cooperation with Related Organizations)
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Article 22 Women's self-reliance support facilities must closely cooperate with
women's consultation support centers, women's consultation support workers and
private organizations engaged in activities related to support for women with
difficult problems as well as welfare offices (meaning offices related to welfare as
prescribed in the Act), child guidance centers, child welfare facilities (meaning child

welfare facilities as prescribed in Article 7, paragraph (1) of the Child Welfare Act



(Act No. 164 of 1947); the same shall apply hereinafter), public health centers,
medical institutions, employment placement agencies (meaning employment
placement agencies as prescribed in Article 2 of the Act on Comprehensively
Advancing Labor Measures, and Stabilizing the Employment of Workers, and
Enriching Workers' Vocational Lives (Act No. 132 of 1966), vocational training
institutions, educational institutions, prefectural police, the Japan Legal Support
Center (meaning the Japan Legal Support Center as prescribed in Article 13 of the
Comprehensive Legal Support Act (Act No. 74 of 2004)), Spousal Violence
Counseling and Support Centers (meaning the Spousal Violence Counseling and
Support Centers as prescribed in Article 3, paragraph (1) of the Act on the
Prevention of Spousal Violence and the Protection of Victims (Act No. 31 of 2001)),
maternal and paternal child welfare organizations and other organizations
concerned as well as maternal and paternal child self-reliance supporters,
commissioned welfare volunteers, commissioned child welfare volunteers, public

assistance officers and other parties concerned.

FE MER
Chapter III Miscellaneous Provisions

(FBREHIFEEL)

(Electromagnetic Records)
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Article 23 Among preparation, retention and other acts similar thereto, regarding acts
for which it is prescribed or assumed that they will be conducted using
documentation (meaning documents, papers, text, transcripts, extracts,
authenticated copies, duplicates and other paper or other tangible objects on which
information that can be recognized by human perception such as letters and figures
is written; the same shall apply hereinafter in this Article) in this Ordinance,
women's self-support facilities and their staff may, in place of documentation, use
electromagnetic records (meaning records made by an electronic, magnetic or any

other method not recognizable to human perception that is used for information



processing by a computer) that concern the documentation.

(G RSN

(Exemptions)
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Article 24 The provisions of this Ordinance shall not apply to women's self-support
facilities in the area of Hachioji City (excluding women's self-support facilities
established by the Tokyo Metropolitan Government that exist in the area).

(%)

(Delegation)
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Article 25 In addition to what is provided for in this Ordinance, matters necessary for

the enforcement of this Ordinance shall be prescribed by the Rules.
B A
Supplementary Provisions

(i 749 H )

(Effective Date)

1 ZOFRENE, SFAENA —R LSBT 5,

(1) This Ordinance shall come into effect as from April 1, 2024.

RO A N AR i i% 0D RR il K ONE B D FEHEIZ BT~ 2 Sl D B L)

(Repeal of Tokyo Metropolitan Ordinance on Standards for Equipment and Operation

of Women's Shelters)

2 HURUER b AR FE A% O a% i Mo ONE = 0 FEE 2 B3 2 S5 CE R — - DU BUR AR S B 8 B
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(2) The Tokyo Metropolitan Ordinance on Standards for Equipment and Operation of
Women's Shelters (Tokyo Metropolitan Ordinance No. 115 of 2012) shall be
repealed.

(i i &= AN BT 2 R i)

(Transitional Measures for Appointment of Facility Director)
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(3) A person who has been appointed as a facility director pursuant to Article 6 of the
Tokyo Metropolitan Ordinance on Standards for Equipment and Operation of

Women's Shelters (hereinafter referred to as the “former Ordinance”) before its



repeal under the preceding paragraph at the time of the enforcement of this
Ordinance shall be deemed to be a person appointed in accordance with Article 6.

(R D FE I BE 9 2 R i )

(Transitional Measures for Facility Standards)
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(4) The provisions of Article 8, paragraph (1) shall not apply to the buildings of
women's self-support facilities that existed before April 1, 2002.

(= DEBIZET 5B HEE)

(Transitional Measures for Maximum Number of Persons in Living Quarters)
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(5) Notwithstanding the provision of Article 9, the maximum number of persons in

living quarters at women's self-support facilities established before the enforcement of

this Ordinance may be governed by Article 9 of the former Ordinance for the time
being. However, this shall not apply to cases where women's self-support facilities are

reconstructed or expanded.



