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Ordinance No. 17
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The Tokyo Metropolitan Government Ordinance for Supporting Crime Victims, etc. is hereby
promulgated.
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Chapter1 General Provisions
(HAY)
(Purpose)
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Article 1 In relation to supporting the crime victims, etc., the purpose of this Ordinance shall be to
regulate the basic principles and promote supporting the crime victims, etc. in a comprehensive
and planned manner through clarifying the responsibilities, etc. of the Tokyo Metropolitan

Government (hereinafter referred to as the “government®), residents of the government, business



operators, and private organizations, and regulating basic matters for supporting the crime

victims, etc., thereby attempting to recover or mitigate damage caused to the crime victims, etc.

and rebuild of lives of the crime victims, etc. and contributing to realization a society that
supports the crime victims, etc. as a whole and which allows everyone to safely reside in Tokyo
as an international city open to the world.
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(Definition)
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Article 2 In this Ordinance, the meanings of the terms set forth in the following items are as
prescribed respectively in those items:

— JRIRE LEKEOZNIHET H0HICHEREEL R TITAEZ VI,

(i) the term “crime(s), etc.” refers to crime(s) and act(s) similar thereto that would cause harmful
impact on physical and mental health;
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(ii ) the term “crime victim(s), etc.” refers to persons that incur damage due to the crime(s), etc.
(hereinafter referred to as the “crime victim(s), etc. “) and family member(s) or bereaved
family member(s) thereof;
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(iii) the term “supporting the crime victim(s), etc.” refers to efforts that allow the crime
victim(s), etc. to recover or mitigate damage caused thereto and live with peace of mind,;
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(iv) the term “the secondary damage” refers to mental pain, physical failure, defamation, the
violation of the right to live peacefully, economic loss, or other damage due to words and
deeds based on prejudice or lack of understanding or consideration by persons around the
crime victims, etc., officials of the relevant administrative organs that come into contact with
the crime victims, etc., and/or other associated parties, due to slander through the Internet, and
due to excessive collection of information, etc. by journalistic organizations, after the crime
victims, etc. incur direct damage due to crimes, etc.;
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(v ) the term “supplemental damage” refers to damage incurred by crime victim(s), etc. through
further crime(s), etc.; and
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(vi) the term “private support group(s)” refers to group(s) that provide(s) the crime victim(s),
etc. with early supports (meaning a group set forth in Article 23 (1) of the Act on Support for
Crime Victims, etc. Such as Payment of Crime Victims Benefit (Act No. 36 of 1980)) and
private group(s) supporting the crime victims, etc. whose major purpose is to support the crime
victim(s), etc.
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(Basic Principles)
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Article 3(1) All crime victims, etc. have the right to have their individual dignity respected and
the right to receive a treatment that is appropriate for that dignity.
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(2) Supporting the crime victims, etc. shall be appropriately conducted according to characteristics
and causes of damage incurred by the crime victims, etc., a situation for the crime victims, etc.,
such as existence or nonexistence of the secondary damage, and other circumstances, and shall
be promoted with sufficient care so that the secondary damage will not occur due to that
supporting the crime victims, etc.
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(3) Supporting the crime victims, etc. shall be conducted such that necessary supports are to be
provided without interruption in order for the crime victims, etc. to live with peace of mind.
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(4) Supporting the crime victims, etc. shall be promoted based on mutual cooperation by the central
government, the government, the municipality(ies) (meaning special ward(s) and

municipality(ies);the same applies hereinafter), the private support group(s), and other parties



associated with supporting the crime victims, etc.

DO E)

(Responsibilities of the Government)
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The government shall assume responsibilities for promoting measures related to supporting the
crime victims, etc. in a comprehensive and planned manner in light of appropriate sharing of
roles with the central government, the municipalities, the private support groups, and other
persons associated with supporting the crime victims, etc., in line with the basic principles set
forth in the preceding Article (hereinafter referred to as the “basic principles*).
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(2) The government shall provide the municipalities with necessary information and advice, and
other supports such that the municipalities are able to promote supporting the crime victims, etc.
in a comprehensive and planned manner.

(FRE DBEE)

(Roles of Residents of the Government)
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Article 5 Residents of Tokyo shall deepen the understanding concerning an actual situation for the
crime victims, etc. and the necessity for supporting the crime victims, etc., pay sufficient care so
that the secondary damage will not occur, and endeavor to cooperate in measures related to
supporting the crime victims, etc. implemented by the government in line with the basic
principles.
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(Roles of Residents of Business Operators)
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Article 6 Business operators shall deepen the understanding concerning an actual situation for the

crime victims, etc. and the necessity for supporting the crime victims, etc., pay sufficient care for



conducting their business activities so that the secondary damage will not occur, and endeavor to
provide their employee that are the crime victim(s), etc. with necessary supports and cooperate in
measures related to supporting the crime victims, etc. implemented by the government in line
with the basic principles.

(RFSHRFIEDEE)

(Roles of Residents of Private Support Groups)
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Article 7 The private support groups shall promote supporting the crime victims, etc. through use of
specialized knowledge and experience related to supporting the crime victims, etc. and endeavor
to cooperate in measures related to supporting the crime victims, etc. implemented by the
government in line with the basic principles.

GT5)

(Support Plans)
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Article 8(1) The governmentshall determine a plan for attempting to promote measures related to
supporting the crime victims, etc. in a comprehensive and planned manner.
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(2) A support plan shall specify the following matters:

— JUIRHREEE SR E T DR DA E 207

(i) basic concept for the measures related to supporting the crime victims, etc.;
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(iii) specific measures related to supporting the crime victims, etc.; and
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(iii) matters necessary for promotion of measures related to supporting the crime victims, etc. in
addition to those set forth in the preceding two items.
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(3) When the governor intends to stipulate a support plan, the governor shall listen to opinions by
residents of the government, etc. in advance.

4 FEL, ZEEFHE A ED L X, Bk, ThEARTLIHDLET D,

(4) When the governor stipulates a support plan, the governor shall publicize the same without
delay.
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(5) The provisions of the preceding two paragraphs shall apply mutatis mutandis to modification of
a support plan (excluding a minor modification).

(R A H 72 SRR AR D B ()

(Arrangement of Comprehensive Support System)
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Article 9 The government shall endeavor to arrange a comprehensive support system for promoting
supporting the crime victims, etc. based on collaboration and mutual cooperation with the central
government, the municipalities, the private support group, and other parties associated with
supporting the crime victims, etc.

(B E i)

(Financial Measures)
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Article 10 The government shall endeavor to undertake financial measures necessary for urging of
measures related to supporting the crime victims, etc. in a comprehensive and planned manner.

R SRR
Chapter2 Basic Measures

(FR#E. THHOIEILEE)

(Consultation, Provision of Information, etc.)

FH—5% #IX. JLIRMEEEED B EAN T SEEEA sl LN TELHLOIT
T 570, JUIRPELEFENER L TOLEROBBIZOW THRRIZIG U, SZERE#RO
AR OB S 21TV JUIRMER S 3R ITRIE L TV 28 /803 2 % B i SR 2 5
THHLOLET D,

Article 11 The government shall supply consultation services for various problems that the crime
victims, etc. confront, necessary information and advice, and undertake measures necessary for
introducing persons that are familiar with supporting the crime victims, etc. thereto such that the
crime victims, etc. are able to smoothly operate daily lives or social lives thereof.

(DHTZT 12580~ b D [AlfE)

(Recovery from Psychological Trauma and Other Adverse Mental or Physical Effects Incurred

from Crimes, etc.)
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Article 12 The government shall undertake measures necessary for providing appropriate health
and medical services and welfare services according to physical and mental conditions of the
crime victims, etc. that experience psychological trauma and other adverse mental or physical
effects incurred from the crimes, etc. so that the crime victims, etc. are able to recover from the
same early.

(LR D)

(Ensuring Safety)

B=4% #IEL, LREETENPFHEELR ORI EL T2 E&2HIEL, TOR4e
AR T D720, MRk ~DAFNS L ik, —IriRaE, BILITAR D HEE, JLSRIER %
(2% 2 M8 N 1E R O ) 72 B\ ORERE OO LB TR 23T 2 b D LT,

Article 13 In order to prevent the crime victims, etc. from incurring the supplemental damage and
the secondary damage and ensure their safety, the government shall protect the same through
admission to the facilities, place the same under temporary custody, provide the same with
guidance related to prevention of crimes, ensure appropriate treatment of personal information
related to the same, and undertake other necessary measures.

(FED L TES)

(Stabilization of Residence, etc.)
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Article 14 In order to attempt stabilization of residence for the crime victims, etc. that have
difficulties to reside in the previous residences based on the crimes, etc. and prevent the
supplemental damage and the secondary damage, the government shall provide the crime
victims, etc. with temporary residences and other necessary measures.

(& D22 E5F)

(Stabilization of Employment, etc.)
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Article 15 In order to attempt stabilization of employment for the crime victims, etc. and prevent
the secondary damage, the government shall undertake necessary measures for business
operators, such as education for deepening the understanding concerning an actual situation for
the crime victims, etc. and the necessity for supporting the crime victims, etc.

(PR Y B FH DL )

(Mitigation of Economic Burdens)
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Article 16 In order to mitigate economic burdens due to damage incurred by the crime victims, etc.
the government shall provide the same with necessary information and advice related to
economic assistance and other necessary measures.

(BT O i)

(Implementation of Emergency Assistance)
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Article 17 In the case of occurrence of heavy casualties due to the crimes, etc. or other serious
cases within the government’s district(s)(hereinafter referred to as the “government district(s) ),
if the government deems it necessary to provide the crime victims, etc. related to that case with
relevant assistance, the government shall arrange a system for assistance so as to respond to that
case and implement emergency assistance through cooperation with the private support groups
and other associated institutions.

(FNITIEFT 2 A L7\ WE ~DHE)

(Assistance for Persons That Do Not Have Domiciles in the Government Districts)
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Article 18 In case that a person that does not have a domicile in the government district incurs
damage due to the crimes, etc. occurring in the government district, the government shall
respond to consultation concerning various issues that the crime victim, etc. directly confronts
due to the crime, etc. through collaboration with the private support groups and other associated
institutions and undertake measures necessary for supplying necessary information, advice, etc.

(BB R D Hitfig oD H )

(Improvement of Understanding by Residents of the Government)
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Article 19 In order to deepen the understanding by residents of the government regarding an actual
situation for the crime victims, etc., the necessity for supporting the crime victims, etc., and
importance for giving into consideration such that the secondary damage will not occur, the

government shall undertake necessary measures, such as publicity and education therefor.
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(Assistance for the Private Support Groups)
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Article 20 In order for the private support groups to appropriately and effectively promote
supporting the crime victims, etc., the government shall undertake necessary measures, such as
providing of information and advice related to supporting the crime victims, etc.

(N DFERL)

(Personnel Development)

B4 #WiE. LIREETEIEORELK DD, JLIEEEESEELH 5 A
(AT TXEWEEE ] Lo, VEBRRT 2720 OBHE D FEli % Ot B 72 iR % 5
HbDETDH,

Article 11 In order to attempt to reinforce a system for supporting the crime victims, etc., the
government shall undertake necessary measures, such as implementation of training sessions, so
as to foster personnel in charge of supporting the crime victims, etc. (hereinafter referred to as
the “supporting person(s) «).

(E T ) o3 B 70 75 2E)

(Appropriate Management of Personal Information)
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Article 22 (1) The government shall be aware of importance of personal information through
supporting the crime victims, etc. and appropriately manage personal information of the crime
victims, etc. and associated parties.
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(2) The government shall request that the supporting persons appropriately manage personal
information of the crime victims, etc. and associated parties in accordance with the provisions of
the preceding paragraph.
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Supplementary Provisions
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(2) This Ordinance shall be enforced on April 1, 2020.
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(2) A support plan actually existing upon enforcement of this Ordinance shall be deemed to have



been stipulated pursuant to the provisions of Article 8(1).



